MpooupuBaTtikn) evnuépwon & TUTIOTIOINPEVEG EVPWTTIAIKES TIANPODOPIEG
KATAVAAWTIKNG TiotnG - NMotwTtikn kdpta “Optima bank Credit Mastercard”

1. ZT0I1XEIQ TAUTOTNTAG KAl OTOIKEIA ETTIKOIVWVIAG TOU TUCTWTIKOU PopEa

Motwtikdg popéac:

AievBuvon:

Erukowvwvia:

Tpdnela Optima bank A.E.

AyloAgiag 32 kat MNapadeicov
Mapouol, TK 151 25.

TnA:. 210 8173 000
E-mail: hello@optimabank.gr
(loTooeAida) www.optimabank.gr

2. MNeplypadn BAoKwv XQPAKTNPICTIKWVY TICTWTIKOU TIPOIOVTOG

Tonog mioTwong

MotwTtik kapTta “Optima bank Credit Mastercard” yia TIG KaBnpepVES
CUVOANQYEG, OUUTEQINAUPBAVOUEVIWY  TWV  AyopwY, TANPWHWY  Kal
avaAbewy PETPNTWY (N “TioTwTIKr Kapta”®).

Akaiouxog

AKQIOUXOC TNG TIOTWTIKNAG KAPTAG, YE TOUG OPOUG TIOL AVadPEPOVTAL OTO
napodv, UMopEi va eival ormolodnmoTte GUCIKO TTROCWTTO, Avw Twv 18 ETWY,
mou Tnpel otnv Tednela AoYapIaoO KATABESEWVY (0 “AoYapIaopOC”) Kal
epoOooV MANPEOI TNG MPOUTIOBECEIC THOTOSOTIKAC MOAITKAC TN Tednelag
(0 “Katoxoq”).

2UVONKO OO0 MiCTWOoNG

To 2uvoAkd Tocd TicTwong (“Motwtikd ‘Oplo”) kabopiletal and Ty
Tednela PeTd TNV afloAdyNon TS GePeYYuOTNTAG KAl TNG TICTOANTITIKAG
KavoTnTac Tou Katdxou. To Motwtikd ‘Oplo propel va dladepel
AVAAOYA g TO €i60¢ Twv cuvaA aywy. To MoTwTIKG ‘Oplo yWwoTOoToIETAL
otov KATOXO PE OXETIKM ETIOTOAN KATA TNV napaiafn Tng Kdptag.

Opol mou  SEmovv NV
Xprnon  TNG  TUOTWTIKAG
KApTag

H Kdpta unopel va xpnolyotioinBel yia cuVaAAQyES oe:
(0) PLOIKA KATACTAIATA

O Kdaroxoc dmopel va npayuatorolel cUvVaAAYEC O QUOIKA
KATQOTHLIATA ETTIXERNCEWY TTOU PEPOLY TO onua TN KApTag, o OA0 ToV
koopo. Ot cuvarayES TipayuaToTolvTal Je TNy TexvoAoyia Chip and
Pin, xpnowotowvtag dnAadr) To evowpatwpévo otnv Kdpta Chip pe Tnv
sloaywyn Tng Kdptag ota Teppatikd - EFT/POS kal MANKTPOAOYWVTAC
otn ouwvéxela 1o PIN Kdptag. To katdotnua evnuepwvel Tov Kdatoxo
KATG TNV SIEVEQYELA TNG CUVOAAQYNC VIO TNV ETITUXNUEVN 1) AMOTUXNUEVN
Slevépyela TNG CLVAANAYNG.

O Kdtoxoc €xet v Ouvatotnta va mpaypatoroel  “Avemadeg
2uvalrayeg”, minatalovtag povo Kal xwpic va eiodyel Tnv Kapta ota
Teppatika - EFT/POS. O avénadeg cuvairayee Baocifovral otnv
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acUpuatn texvoioyia pikpnc epeieiag NFC (Near Field Communication)

Kal eival amoAUTA aoPaleiq kabwg otnpifovtal ae LPNAEG TIPOSIAYPADES

acdoAeiag Kal EI0KGE XOPOKTNPEICTIKA CLYXPOVNG TEXVOAOYIQG Tou

evowpatwvovTal o  kdBe Kdpta. Ot avenadpeC OLVOANAYEQ

MPAYMATOTIOIOUVTAL OVO oTd TepuaTikd - EFT/POS 1ou ¢pépouv To orfjua
{3

R

2 € KGBe TepimTwon, o KAatoxog Slatneel To SIKaiwpa va pnv KAvel xpron
™e mapandvw duvatdTNTA Xpnolorolwvtag To CHIP tng kdpTag pe
TNV €10aywyr auTtri¢ oTo TEPUATIKO.

O Kdartoxog €xel Tnv duvatdTNTA VA MPAYMATOMOIE! ETUTUXWE AVETTADES
2UVAAAQYEG, XWPIC va eival anapaltnTn n mAnktpoAoynon PIN KdpTtag,
epOcoV:

= H cuvalhayn elval PkpoTepn 1 ion Tou mocoL Twy Eupw Tou
eKAoTOTE KaBopiletal and TO ICXVOV PUBUICTIKO TIAGICIO WG
avwtato “Oplo Avénapnc >uvaAAayric”, To OToio orjuspa
opiCetal oto ocd Twv Eupw mevrivta (€50) kal

=  To “ZuvoAké Avwtato ‘Opio Avénadpwv >uvalaywyv” dev
Eemtepvd To TIO00O TWv ELPW ekaTod TevrvTa (€150)

Ot mpolnoBecelc Twv Avenmadwy 2uvalAaywv xwpic xenon Pin
cuunepapBavopevou Tou Opiou AvENadnc 2ZLVAAAQYNG KABWE Kal TOU
2uvoAkoU Avwtatou Opiov Avémadwv ZUVOAAYWV EVOEXETAL Va
dlapopdwvovTal SIAPOPETIKA Ao AUTA TIOU avadEPOVTAl QUECWS
napandvw, olPdwva Pe OXETIKN) anddaon NG Teamelag KAl To
EKACTOTE IoXVOV VOMIKO MACICIO KAl QVAAOYd PE TN XWPaA OTNV OToia 0
Kdrtoxog npaypatorolei T cuvaAAayr}. O KAtoxog odeilel va pepiuvd ye
AMOKASIOTIKA SIKr) TOU ETIPEAELA VIO TNV EVAPEPWOT TOL WG TTIPOG To ‘Oplo
AvVETIAPNG ZUVOAMAYNC TIOU EKACTOTE oXVEL TPV TN SlEVEPYEID TNG
emBuunmg cuvarrayrig. Onowdnmote petaBoAr; Tou Opiou kal Tou
Avwtatou Opiou Avemadng 2uvaiAayng 6gv CUVIOTA TEOTIOMOINGN TNG
2 Uypaong.

(B) HAekTpOVIKA KaTaoTHuaTa Kal ZUVOANAYEG €€ ATTOOTACEWG

O Kdatoxog pnopei va xpnowotolel Tnv KApTa we PESO TTANPWIAG yia
OUVOANNQYEG €€ AMOCTACEWC, TPORAIVOVTAC OE NAEKTPOVIKH, TNASDWVIKH
N TAXLOPOUIKN TapayyeAia, oe OAO TOV KOOPO, €POCOV dEXOVTAL TN
CUYKEKPILEVN KAPTA WG PECO TTANPWHNG. 2€ OPICUEVES XWPEC N KAPTA
evOEXETAL VA NV AEITOUPVEL EEAITIAC TTEQIOPICUWY TIOU IOXUOLV VIO TOV
Aiebvry Opyaviopd Kaptwyv Mastercard, mapoAo TIou 0 ArodEKTNG PTOPE!
va €xel cuumep\GBel anelkovion Tou AoyoTturou TnG. H tpdnela dev
SuvaTal va emnEedost TO av KAMOIOG EMPEQOUC ATIOOEKTNG SEXETAL TNV
KdapTa we peco minpwnc.

2TIC cuvaAAayEG pECW SIAdIKTUOU Tep\aUBAvETAl Kal N duvaToTnTA
AUECNC XPEWONG TOU AOYaplacpol TapakoAouBnong Tng XPriong e
Kdaptag, onhadry xpéwong Tou Aoyoplaouol Tng Kdaprtag amd To
AVTICUMPAANOUEVO NAEKTPOVIKO KATACTNUA, £DOCOV €xel Tapacxebel
OXETIKr ££0LCIOOGTNON TOL KATOXOUL TTROC TO NAEKTPOVIKO KATACTNUA N
MEOG TOV POoPEA TIAPOXAC UMNEECIY TIANPWHWY TOU NAEKTPOVIKOU
KATAOTAUATOC N evTtoAr) Tou Katdxou mpog tnyv Tpdrela yid Tov oKomod
autd. O Kdatoxog propel onotednmoTe va AvaKaAECEL TNV TIAYIA EVTOAN

yia TNV €€6MANCN AOYAPIACHIY TOL PE XPEWON TOU AOyapIacuol TNG
KdapTtag, katdmy oxXeTkNAG edoToinone TN emixeipnong rj Tou dopea
MPOC TNV/TOV OTTOI0/0 eiXe TIAPACXEL APXIKA TNV TIAYIA EVTOAN.

TpdamneCa Optima bank A.E. H tpamneCa emonttevetar and tnv Tpdmnela g EANASoq pe ap. Adeiag Aettoupyiag 52/2/17.12.99
AP.I.E.MH.: 003664201000 ® LEI Code: 2138008NSD1X1XFUK750 ¢ A.®.M.:099369013, A.O.Y.: ®.A.E. AOGHNQN
Awyiaieiag 32 & Mapadeioou, 151 25 Mapovot. TnA. 210 81.73.000

optimabank.gr



Optima

bank

2 TNV TIepMTWon Twv CLVAAAAYWY € ATOoTACEWC evdeXeTal va {NTnBolv
OAQ 1] kAo anod Ta akOGAOLBA CTOKEI:

= O apBudg KAl N NUepoPNVia ANENg ¢ KAPTAg

= O agpBudg enainBeuoncg e Kaptag (CVC),

=  To ovopatenwvupo Tou Katoxou,

= KdBe aMo anapaitnto otoixeio, mov duvartal va (nTnBel pe
aon Ta MPWTOKOAA achaAeiag Tou epappdlovtal EKACTOTE
ano Tov Aiebvr) Opyaviopd Kaptwv Mastercard

[a v OAOKANPWON TNG KATAXWENONS TwV WG Gvw CLVAAAQYWVY,
evdeExeTal va anatreltal erumAgov “loxupr Tautonoinon tou MNMeAatn” oe
KGBe ouLvaoA\ayr PE TN XPNoN achaAwv pPeBOdwWY TOU €EKACTOTE
Xpnowortolel N Tpameld, cUPGWVA PE TA TIPOPRAETIOPEVA OTOUG [ eVIKOUG
‘Opoug Kepdhao I - ‘Opo 2.2. kai ‘Opo 2.3.).

(y) ATM

O Kdatoxog €xel TNV SuvaTOTNTA VA TIPAYUATOTIOET AQVOANPEIS PETONTWY
and 10 Motwtkd ‘Oplo kal va aAdlel to PIN Kéaptag (BA. 6po 1.3),
kavovTag xprion ATM tng tpdnelag rykat AAAwv TpanelWv Kal TIapoXwy
SikToou ATM, ou PpEPOLY TO orjua TNS KApTag, oe OA0 Tov KOGUO.

2e mepimwon xpriong ATM  tpitwv  Tpamelwy, o Kdtoxog 6Ba
emBapLVETAl PE TA OXETIKA €€06a. EmmAcoy, otnv mepinmtwon autry, o
Kdatoxog evdeéxetal va emBaplvetal Pe TO MPOOBETO KOOTOC TNG
SlaTPAMEeQIKNG CLVAANAYHG, TO OTIOIO TUXOV OPICETAL KAl EIOTIPATTETAL
anod ¢ AAeG Teaneled 1 apdXoUg YA TNV XPHon Tou SIKTuou Toug ATM
and tov Kdatoxo. To kdotog autd duvatal va diadoporoleital avd
Tpdnela i ndpoxo. O Katoxog avayvwpilel kat anodexeTal OTL N Tpdrela
dev pepel kapia eublvn o oxEan Ye ToV KAaBoPIoUO N TNV PETABOAN Twyv
TIUWV QUTWV.

2 e kdBe nepimTwon, n Tednela ovdepia eLBLVN PEPEL yIa OTIOIOATIOTE
TuxOV (nuia Tou Katdxou Adyw TEXVIKNG PAABNG 1) SloKomG NG
Aettoupyiag Twv ATM.

Na neploodTepeg MANPOPOPIES, 0 KATOXOG propsi va evnuepwBel arod
TO OXETIKO Kedpdraio Twv Mevikwv ‘Opwv yia TIC SUVOANAYES pecw ATM.

(8) Nomeg cuvalhayeg

H Tpdrnela aflomowvTag TIC TEXVOAOYIKEG eEeNEelc, eTudpuArdooeTal va
AVaMTLOCEL KAl BETel oTn SidBeon Tou Katdxou Kal AAAeg SuvaTdTNTES
xprione g Kaptag (m.x. €€0dAnon ode\wv &vavtl TPITwv Gopewy,
peTadpopd ULMOACIToL ard AAAN Tpdmela, XPnon PEow PndIaKov
TIOPTODOAIOU), KATOTIY EVNUEPWONIC TOL PECW TOL TIPOTHOPATEQOU YIa
TOV OKOTIO AUTO eVAOYO ECO. H aflomoinon twv vewv SuvaToThiTWwY amnd
Tov Katoxo cuvendyeTal TNV arnodoxr and auTtov TwV AVTICTOKWY Opwv
Kal PO OTIOBECEWY, XWPIC auTd va oLMOTA TEOTIOTIOINCN TNG MAPOVCAC.

PIN kaptag O Katoxog propel va xpnoworolricel Ty Kapta e TV elcaywyr] Tou
€ldlkoL MpocwIKoL 4Pridlou kwdikou avayvwplong “PIN Kaptag”. To
PIN Kdptag anootéAAetal oTov KATOXO UE YPATTO Yrivupd (Sms) oTov
apBud KivnToL TNAEPWVOL TOU, TIOU £xel dnNAwWvETAl oTnv Tpdrela.

To PIN KépTtac pmopel va xpnotuornoinBel pévo oe cuvduaopd pe tny
ouykekplevn KapTa yia Ty mpaypatoroinon dAwv Twy mapexOuevwy
urnpeciwy. To PIN Kdptag elval avotnpd mpoocwriko, evw n Tpdamnela
£xel Addfel OAa Ta arnapaitnTa Kal TpoBAemoyeva UETPA AoPaAeiag WoTe
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va unv eivarl eikTr) N avartapaywyr] tou. Qotéco, o Kdtoxog avayvwpilet
6T n Kapta og cuvduaopo pe 1o PIN Kdptag sival petpntd. ['a tov Adyo
autod, 0 Katoxog odeirel va AapuBdavel OAa Ta PETPA aoPaAsiag onwg
evOeEIKTIKA avadepovTal otoug Mevikolg Opoug (Kepdiawo I - Opog 4 kat
KedpdAawo E - ‘Opog 7).

O Katoxog duvatar va tpotororoel To PIN Kdptag mou xopnyeital
and v TPEAMECA Kal VA TO AVTIKATACTNOEL PE OTIOIOSNTIOTE AAAO TNG
grmAoync Tou pecw ATM Tng Tpdmnelag r AAAwv Tparelwy, epocoV
UTTOCTNEICETAL CUCTNUIKA AT TIG TEAEUTAIES, AKOAOUBWVTAG TIG 08Nyieq
nov eudaviCovtal oty 086vn Tou ATM. H tpameda propei va
enmavexkdwoel To PIN K&pTag, pe Tautoxpovn akBpwaon Tou TIAAIOU,
KATOTIV AITAPIATOG TOU KAToXou. 2 TNV TIEpITwon autr) o Kdtoxog
ermpBapLvETAl PE TUXOV £€06a, CUUPWVA PE TO TILOAGYIO.

Emiong, o Kdtoxog dbvatal, va AauBdvel, KatoTiy artrpatog Tou,
uTteVBLIon Tou PIN TnG KAapTag pe yparTod privupa (Sms) atov apiBud
KIVNTOL TNAEPWIVOL TOUL TTOL €Xel SNAWGCEL aTNnV Tpdamneda.

Alapkeia AopicTtou Xpovou

Adoelg O Kdaroxog umoxpeoltal va eCOPAEl PEXPL TNV nNUEPOPNVIa TIoU
avaypdadeTal oTo pnviaio Statement TouAdxioTov To Mocd TNG EAdxiotng
Mnviciac KataBoAng. O Kdrtoxog exel 1o dKaiwpa va KotaBdAel
OMOIOANMOTE TIOCO PEYAANUTEPO TNC EAAXIOTNG MNVICIOC KATAPBOANG

H eAdyiotn pnvicia KataBoAr uroAoyietal oTto 4% emi TOU LTIOAOITTIOU
TOL AOYOPIAoHOU TNG TIOTWTIKAG KdapTag kd&Be prjva. EmmAcov otnv
€NAXIOTN pnviaia KaTaBoAr] TIPOoCTBevTAl Ol TIOPAKATW XPEWCEIS OTO
100%, edpOCOV LTIAPXOLV:

e [locd mou unepRaivel To MoTwTIKS OpIo
EmBdpuvon YnepRaong MotwTtikol Opiou
‘E€oda Avanning Metpntwy and 1o MNMotwtikd Oplo
‘E€oda xpriong ATM alwv Tparnelwy
Etoia 2uvdpoun
‘E€oda avtikatdotaong/enavekdoong/avavewong KAPTAG
‘E€oda emavekdoong PIN
‘E€oda amooTtong Eyxaptou Statement
‘E€oda enmavekdoong/enavanootoAric Eyxaptou Statement

210 pnviaio Statement exktog and v EAdxiotn Mnvicia KataBoAn,
eudaviCovtal ol CUVAAAQYEG TIOU SleveEPYNBNKAY KATA TNV TPOoNyoUHEVN
pnvicia Tiepiodo KaBwe Kal TO CUVOAKG TIocO TNG OdeNiC KAt TNV
nUepopNViac €kdoong Tou,

O kdarToxocg AapBdvel To Statement NAeKTPOVIKA pEcw Tou e-banking g
Tednelag. Edv emuBupel va to AapBavel kal pe yxapTo TPOTo, N Tpdnela
SuvaTal va eMPBANEL XPeWOoEIC EVAOYEC KAl AVAAOYEC LE TO TIPAYLATIKO
KOOTOC OTO OTIOIO LTTORAANETAL YIA TNV SIADPOPETIKY] AUTH) ATTOCTOAN.

To oLVoAIKS TTIOCO TIOL TIPETIEL VA KATABANBEL eival avdhoyo Tou LPoug
To ouVOAIKG TTOod Mou Ba | Kal TOL €ldoug TWV CLUVOAAAYWY Tou KaTtdyou.

TPETEL va kataBAnBel Meplocdtepec MAnpodopieg kal mapadelypata oto medlo “ZUVoAKO
Etnoto Mpayuatiko Mocootd EmBdpuvong CENMME)”
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Noyaplacpog [a v efumnpetnon ¢ MoTWTKAG Kdptag Ba xpnooroletal o
efurnpémong Aoyapaopog.

Tpormog e€6dpAnonG g

nioTwone H e€dPANoN TNG OPENAG TIPAYUATOTIOETAL PE AUTOPATN XPEWON TOU

Noyaptacpov. MNa Tov okomo autod, o Katoxog e€ovaiodotel Tnv Tpdrelq,
Katd Tnv olvayn NG olPBacng Xoprynong Kal Xprnong TUOTWTIKNG
Kdaptag (n “Zoppaon”), yia v eKTEAECN TNG Mapandvw AuTOPAaTNG
XPEWONC, XOPNYWVTAG OXETIKI AVEKKANTN TIAYIA EVTOAr TIANPWUNG .

O KdaTtoxog unoxpeoUTtal va eE0dAEl TOVAAXIOTOV TO TTIO0O TNG EAAXIOTNG
pNVIciac KATaBoAng PEXPL TV NUEpoUnvia TIou avaypddetal OTo pnviaio
Statement

2 € MepimTtwon OTou Ta eKACTOTE JIABECIUA XPNUATIKA KEPAAAID TOU
Noyapiaopol dev €TOpKOY yia TNV AMOMANPWHN TOU  eKACTOTE
KataBANTEOL TIocoU, 0 KAToxog £0uolodoTel TNV TPATECA VA XPEWVEL,
OMOTESNTOTE KAl XWPIG va ararteital mponyouvpevn e8omoinor Tou, Tov
Aoyaplaopd PEXPL TOU eKACTOTE KATABANTEOL TIOCOU, N &e TANPWLN
Bewpeltal OTL £yive TNV NUEPA TIOL N TPAME(A AMEKTNOE TO AVTIOTOXO
KATaBANTEO TT0C0.

EmmpdoBeta, nmapexetal N SuvatdTnTa MANPWUNAC HECW TWV EKACTOTE
dlaBeopwy EvarakTikwy AKTOwv TnG TPAelag 1 PYECW KATAPBOANG
HETONTWY O KATACTNUA TNG TPAmelag Ye Tnyv emidelEn tou Statement.

ATNQAITOVPEVEC EYYUNCEIC Evdéxetal va {nTnBel n xopriynon TPOCWIIKWY £yyurioewv KaBweg Kal
EVOXIKWV 1 epmpdayuaTwy efaocdaiiocwy, Bacel ™G MICTOANTITIKAG
KavoTNTAG Tou Katdyou.

3. Kéotog tng mictwong

Erutéxia Erurdkio ayopwv : 2taBepd Emutokio 15,00% + Ewod. N128/75 0,60% =
15,60%

Erutokio avadAnyne petentwy: 2Tabepd Emtokio 17,00% + Elodp. N128/75
0,60% = 17,60%

MeTaBoAr srutokiwv H tpdmnela diatnpel To Sikaiwpa va peTaBAAel TIG TWES Tou Eritokiou Ayopwv
kal Emutokiou AvoAnpewv (ta “Ermrokia’) yia ebhoyn artia kai pe Bdon
QVTIKEIMEVIKOUC TIAPAYOVTEG, OTWE Ol AANQYEC OTIC QYOPEC XPrHATOC,
OLVOAAGYUATOC KAl KedaAaiwy, Ol UETAPBOAEC OTIC XPNUATOOIKOVOUIKES
OLVONKES, Ol CLVONKEC TOL QVTIAYWVIOHOU OToV TPAmedkKd XwpEo, ol
HETAROAEC TIOU adopolV CTOUC avaAappavopevoug amod Tnv Tpdamela
KIvOUVoLG, O OelKTNG TIHWY KATAVOAWTH Kal Ol ISIAITEQPEC OIKOVOUIKES
CLVBNKES TNG ayopdC.

H petaBoAn twv Emurokiwv Ba yvwoTonoleitar otov Kdatoxo pe kdbe
POIHOPO TPATIO.

O KaToxog éxel SIKaiwpa va punv anodexBeil TIC peTaBoAég SnAWvVovVTAg oTnv
Tpdnela eviog npobecopiag Tpvta (80) NUepPWV arod TNV avakoivwon Twv
AVWTEPW PeTafoiwy OTL Sev TIC amodexeTal. Evtdg Tng mpobeouiac autng, o
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KAatoxog €xel TNV LTIoXPEWSON va eEoPAcel TO GUVOAO TNG odelAng. Edv o
Katoxog Sev yvwaoTonoicel otnv Tpdnela Tn pn anodoxr) Twv PeTaBoAwy
QAUTWV eVTOC TNC tapandvw mpobeopiag, 6a Bewpeltal 6T TIG £xel arodexBel.

2 UVOAIKO ETricio
Mpayuatkoé NMooootd
EruBapuvong (ZENMME)

To 2EMME efowvel oe etrioa Baon Ti¢ MapoUoes a&ieq Tou CLVOAOU TwV
UTIOXPEWOTEWY, HEANOVTIKWV 1 TPEXOUCWY, TIOL £xouv avaAndBel amd tov
TUOTOUXO. MPOKEITAl yid TO OUVOAIKO KOOTOG TIOU ekdPPAlETAl WG ETNOIO
TI0COCTO TNG CLVOAIKNG TIoTWONG.

Mapadelypata umoAoylopol ZUVoAIkoU ETnociou lMpayuatikol TocooTou
EmBapuvoews (CEMME):

A. Ta epdanaé ayopd ayabuwv agiac € 1.200,00, mou mpaypaTornoirenke Tnv
01/01 ka1 arnomAnpwveTal o€ 12 SO0EIC pe ETNOI0 CUPBATIKO ETITOKIO
15,00% mAgov eiod. N128/75 0,60% , emola cuvdpopr € 40,00 kau
€€0MANCN TNV TEAEUTAIA pEPA KATABOANG TNG pNvVidiag §6cewg,
SlapoPPWVETA WE ENG:

11 86on tnv 01/02 € 154,36, untoAowro € 1.100,00 Tékog € 14,36

21 66on v 01/03 € 114,57, undrotro € 1.000,00 tokog € 14,57

31 66on v 01/04 € 112,82, untdroiro € 900,00 Tokog € 12,82

4n 56on v 01/05 € 111,92, undAomo € 800,00 tokog € 11,92

51 66on v 01/06 € 110,26, urtdromo € 700,00 tékog € 10,26

6" 6oon v 01/07 € 109,27, undAomo € 600,00 Tékog € 9,27

7" &6oon v 01/08 € 107,95, undroiro € 500,00 Tékog € 7,95

8" 66on v 01/09 € 106,41, undlomo € 400,00 ToKoC € 6,41

9" 66on v 01/10 € 105,30, undrourto € 300,00 Tokog € 5,30

10" 66on v 01/11 € 103,85, vndroirto € 200,00 tokog € 3,85

111 66on v 01/12 € 102,65, vndroirto € 100,00 tokog € 2,65

121 66on v 01/01 tou endpevou £toug € 101,32, urdAomo O Tokog €
1,32

2 0OvoAho Tokwv: € 100,69

2uvdpopn: € 40,00

>Uvoho: € 140,69

2uvoAikG Etrioto Mpaypatiko MNooootd EmPBdapuvong: 22,05% (yia 1o
OUVKEKPIIEVO TIAPASEYLIQ)

B. MNa epdnat avaAnyn petpntwy afiag € 1.200,00, ou
npaypatonoriBnke Tnv 01/01 kal anomAnpwvetal o€ 12 8dcelg e Tr0Io
oLPBaTké emTokio 17,00% migov eod. N128/75 0,60%, eTrioia cuvdpoun
€ 40,00 ka1 e€6dAnon TNV TeAeuTala pepa KATaBoAng TN pnviaiag d6cewg,
SIAPOPPWVETA WE EENG:

11 86on Tnv 01/02 € 156,20, urtdAoiro € 1.100,00 Tokog € 16,20

2" 8oon v 01/03 € 116,44, urtdhomo € 1.000,00 tékog € 16,44

31 66on v 01/04 € 114,47, undhoimo € 900,00 Tokog € 14,47

41 56on v 01/05 € 113,45, undromo € 800,00 tékog € 13,45

51" &oon v 01/06 € 111,57, urtdhomo € 700,00 tokog € 11,57

6" 66on v 01/07 € 110,46, undromo € 600,00 tékog € 10,46

7" 6on v 01/08 € 108,97, undroiro € 500,00 1ékog € 8,97

8" &oon v 01/09 € 107,23, undhoiro € 400,00 Tokog € 7,23
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9" §6on v 01/10 € 105,98, undhotrto € 300,00 Tokog € 5,98
10" 86on v 01/11 € 104,34, vnidhourto € 200,00 tokog € 4,34
111 66on v 01/12 € 102,99, undrowrto € 100,00 tokog € 2,99

121 66on v 01/01 tou endpevou £toug € 101,49, untdhomo O Tokog €
1,49

2 UVOAO TOKwV: € 113,60
2uvdpopn: € 40,00
2Uvoro: € 153,60

2uVoAIKG Etrioto Mpaypatikod MNooootd EmPBdapuvong: 24,07% (yia o
OUYKEKPIUEVO TTAPGdELYLQ)

To we dvw mocootd 2ENMTIE, To démolo unoloyiotnke Bdoel Tng Kowng
Yroupyknic Anodaong Z1-699/2010 ®EK B’ 917/23.06.2010, avtioTolxel
oTa dedopEva TOL WS Avw aPIBUNTIKOU TIapadeiypuatog Kat dev IoxVeL o8
TIEPIMTWON AAaYNE OMOIOLANTIOTE AMO TA EMPEPOLS AUTA Sedopéval.

To 2EINMNE propel va petaBarietal, av petaBAnBoly Ta oTolxela KOGTOUC
Tou cuvBeTowy To ZETMNME Kal, eVOEKTIKA, G TIEPIMTWOoN PETABOANG Twv
Erurokiwy Kat AoImwv eTBapUvVoEwy.

Juvaon £€oda

Etrioia cuvdpopn € 40 kOpla Kapta
€ 15 mpodobetn Kapta

AN £€06a/XpEWOEIG o 'Efoda avtikatdoTaong/enavekdoonc/avavewons kapTtac: € 0
o 'Efoda enavexkdoong Pin: € 3
o  EmpBdpuvon YrnepPaonc MNMotwTtikoL Oplou : €5
o 'Efoda avarrpewd peTpntwy anod 1o Motwtikod ‘Oplo:
o aro ATM tng tpdanedac: € 1,75
o amnd ATM Tpitwv evtdc Eupwnaikng Evwong: €1,75
o anod ATM Tpitwv ekTdg Eupwraikng ‘Evwong: € 3,00
o 'Etoda petaTpomnic cuvaAAdyuaTog: €0

o 'Etoda anootolic Eyxaptou Statement: O €

o 'Etoda enavexkdoong/enavanooTtoAng Eyxaptou Statement: € 1

2uvadAhayua Ol XpewoelC TwY CLUVAANAYWY TIOU yivovtal g VOIoud SladopeTkd Tou
Eupw, cupmephapfavouévng TNS Lrnpeciac avainpng petpntwy ard ATM,
Ba petatpénovtal oe Eupw pe Pdon Tnv TR mou kKabopilel o Abvrig
Opyaviopog Koptwy, To onfua Tou oroiou ¢gépel n ToTwTKY Kdpta
(Mastercard), kaTd TNV NUEPA E£TEEEPYATIOC KAl WPA EMeEepyaoias Kal
EKKaBApIoNG TNG cuVaAAQYrC, N orola evoexeTal va dlagepel arnod TNy NUEPA
NG cuvaAAaynic.

Q)¢ ek ToUToU, 0 KATOX0C £X0VTag LT OPin OTIL Ol CUVOAAQYUATIKEG IOOTIHIES
petaBdiovtal cuvexwe, avayvwpilel 0Tl n woTiia mou edapuoleTal KATd
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TNV eKKaBAPION TG CUVAAAQYNG evoEXETAL Va SladEpel amld TNV I0OTIIa TTou
ioxue KOTA TNV NUEPA KAl WPA TIPAYPATOTIOINCNG TNG.

MANpodopieg oXeTIKA e TIC TIMEC JETATEOTING TWV VOUICUATWY KabioTavtal
SlaBeolpec oty emionun WwTooeAida Tou Aiebvr) Opyavicpol Kaptwy, otnv
onoia dlatBeTal NAEKTPOVIKOG PNXOVIOPOG PETATEOTING CUVOAAAYUATOG,
KABWG Kal PE OmolovoNToTE GAAO TPOTIO TIPOPRAEMETAL and TO €KACTOTE
PUBUICTIKO MAQIOIO.

Ot wg dvw CLVOANOYEG eTIBOPUVOVTAL PE TO EKACTOTE OE 1OXU KOCTOG
SlatpanedIkrc CUVAAAAYNG.

To 1ocd GTO VOUICHA TIOL EYIVE N GUVOAAQYT) KAL N XPEWGOT TOL TEAKOU TIOGOU
oe Eupw epdaviCetal oto Statement, oTO 10TOPKSG TWV KIVACEWY TOUL
AOyapIaoLIoU PECW TNG LTINPECIAC TWV EKACTOTE SIABECIWY EVAAAOKTIKWY
AKTOWY, edpdoov 0 KATOXOG €lval EyyEYPAUPEVOS XPNOTNG TG v Adyw
unnpeciag, KabBwe kKAl o OMoIoANMOTE AANO UECO TIPOBAEMETAL OTO
EKAOTOTE PUBUIOTIKO TTACOIO.

EmiBapuvoeic oe H napdienn KataBoAng Tou eKAOTOTE eAAXIOTOL KATAPBANTEOL TTOCOU aArd
nepinTwon ToV KATOXO, EVOEXETAI VA £XEL COBAPES CLVETIEIEC OTNV €EEAIEN TNC ZVBaoNg
kaBuoTEpnong (r.x. KaTayyehia TG 20uBacns, avacTolr SuvaToTNTAC XPErong Tng Kaptag,
kataBoAng — Tokol eplopopog MotwTtikoL Opiov).

Ynepnuepiag

2 € TepinTwon unepnuepiag, Ba ugiotaTtal emBapuvon TOKWY LMEPNUEPIOg
TIOU LooUTAL CUERA PE TIOCOOTO 2,5% mdvw amod TO CUPRATIKO ETITOKIO.
Tokol  OToIoSATIOTE  popdric mou  Oev  eEodpAolvtal  eunpdBeoa,
EKTOKICovVTal Ao TNV TPWTN NUEPA KABUOTEPNONG KE ETUTOKIO LMEPNUERIAS
KQl Ol TOKOL TIOU TIPOKUTITOWY, £dpdoov Gev e€0dpANBOLY, KEPAAIOTIOIOUVTAL
(avarokiCovtal) ava e€Aunvo, cuPdWVA PE TO IoXUOV VOUIKO TIACICIO.

ErumAgov, o Kdtoxog emiBapuvetal e onoladnnote damndvn tng TArnelag
TIoU adopd atny emdiweN elopaing ANEMPOBeCUWY OPEINWY ATTO TUCTWTIKN
KdpTa, onwg evOEIKTIKA YIa TNV ATIOOTOAN eyyPAPwY OXANCEWV 1 EWIKWY
ETUCTOAY, OSIKAOTIKWY €60dwv, eVAoywv auolBwy Twv TIANPEEOUCiwY
SIKNYOPWY TN TPAMeCag avadopikda e KABe Sladopd oL AMOpPEEL ArTd TNV
EKTIANPWON KAl EKTEAECN TNG 2UUBAoNC kAl odeleTal o LMAMOTNTA N
unepnuepia Tou Katoxou.

KdaBe KaTaoAr mpog TNy Tpdneda EvavTl Twv we Avw 0Ppenwy KataroyileTal
katd celpd mou mpofAsnel n SIATAEN Tou ApBpou 423 AcTikol Kwdika,
OnAadn: (a) ota SIKAoTIKA £608a, OTOUC POPOUC/EICPOPEG KAl OTA AoInd
£€oda 1) cuvdpopES, (B) OTOLG TOKOUC AVATOKICHOU Kal LTiepnuepiag, (y)
OTOUG CUHPATIKOUC TOKOUG Kal (8) OTO KEDAAAIO TWV XPeWoewyv TnG KapTag
(ouvaMaywy  oce  Enmixeiprioslg,  avaAAPewv  PETPNTWY,  HETAPOPUIV
KedaAdiwy, TuxOV £€0MAOUPEVLV PECW NG TIOTWTIKAG Kdptag d6cewv
Savelwv/peTadopwy LTOAITWY), e TIPOTEQAIOTNTA OTNV £E6GANCH TwV
TIOCWV TIOU eKTOKICovTal Pg TO XAUNAGTERO, KABE hopd, ETUTOKIO.

Mpoéwpn e€6dpAnon O Katoxog pmopel va etodArioel mpowpa OAOCKXEPWS TNV OGEN] TIOL
TIPOKUMTEL ard TNV TICTWTIKA KdpTa, Xweig, Opwe, autd va CLVETIAYETA
KatayyeAia TG 2ZUPBaong Kal akbpwon TNG ToTWTIKAG KdpTag, n omnoia
e€akoNoLBE!l va IoxVEl Kal ETIRAPUVVETAL Je TNV TuXOV ETriota 2uvdpopn Kal Ta
‘E€oba/Emuapuivoelg.

TpdamneCa Optima bank A.E. H tpamneCa emonttevetar and tnv Tpdmnela g EANASoq pe ap. Adeiag Aettoupyiag 52/2/17.12.99
AP.I.E.MH.: 003664201000 ® LEI Code: 2138008NSD1X1XFUK750 ¢ A.®.M.:099369013, A.O.Y.: ®.A.E. AOGHNQN
Awyiaieiag 32 & Mapadeioou, 151 25 Mapovot. TnA. 210 81.73.000

optimabank.gr



Optima

bank

MpoltnoBécelg umo TIG
oroiec eival duvatov
va Tporonondouv ta
npoavagpepbivTa
£€oda/emPBaplvoerg oe
ox€on Pe tnv ovuppaon
TUOTWTIKAG KAPTAQ

H tpdmnela dlatnpel To SIKAIWPIO CUVEKTIUWVTAC TIC CUVONKES TNC AYoPAC Kal
TOU QVTAYWVIOUOU, KOBWC Kal og TEPITTTWON Qvampocapuoyns Twv
empapvvoewy Twyv Alebviv Opyaviopwv KapTwy, va CUPTTANPWGEL 1) va
Tporomnooel Katd dikan kpion, TG ekAoToTe emBaplvoelc Kal ££00a,
EVNUEPUWVOVTAC OXETIKA TOV KATOXO e OTolovonmoTe MPOcdhopo TPOTIO yid
TOV CKOTIO AUTO KAl XWEIG VA armaAITeTal KAmola AAAN EVEQYELQ.

Tuxov Tpononoinon mapatiGeTal oTo TIOASGYIO TIoU eival SlBEco otV
IOTOGENSA KAl TA KATAOTHPATA TNG TRAmeCad.

Tpormomnoircelg 6pwv
oL cuvdEovTal PE TNV
Mapoxr LTINPECIWV
MANPWPWV

H Tpomomnoinon CuPBATIKWY OPWVY TIOU CUVOEOVTAL PE TNV TIAPOXT UTINOECIWY
TIANPWPWV YiveTal omoTednmoTe, KATA Ta eldIkwg opllopeva OTNV OXETIKN
vopoBeoia, pe tnv mpolndbeon va mponyeital evnuépwon Tou Katdxou
TOUAGXICTOV OUO (2) prveg TPV TNV TIPOTEWVOUEVN &vapén 10XU0G Twv
aAaywyv.  E€aipouvtal  TPOTOMoOINcEC  CUVAAAQYUATIKWY  ICOTIIWY  TIOU
BaociCovtal o CUVOAQYUATIKEG  100TIIEC  avadopdC Kal Ol OTIoIEC
epappodovTal GUECT KAl TPOTIOTIOINCEIC YId TIG omoleg yiveTtal eildIkodtepn
avadopd maparavw.

4. O¢pata acpareiag

loxupn| Tautormnoinon

Na TV OAOKANPWON OPICUEVWY CUVOAAQYWY EVOEXETAL VA  ATTAITETAL
emmmAeov  “loxupry Tautomoinon Ttou Katdxou” pe TN XPerion aocdaAwv
peBGdWY TMou exkdoToTe Xpnoworolel n tednela, clpdwva pe Ta ood
QvoAUTIKA avadepovTal oToug Ievikolg ‘Opoug 2uvalAaywy TG Teamnelac.

KAorr ) anwAeia
TMCTWTIKNAG
Kaptacg/PIN Kaptag

e TePMTWwon amnwAslag, KAOTING, KATACTPOPNG, UN €E0LaIOSOTNUEVNCS
XPNOoNG, KIvOOVoU pn e€0UCIO00TNHEVNG XPNONG, LN £YKAIPNC TIAPAAAPAG TNG
KdapTag 1y o Tepimtwon Tou ArokaAudBel 1) undpxouv uroPiec OTL €xel
anokaAudBei i £xel yvwotoroinBel pe omolovdnmoTe Tpomo To PIN KapTtag
o€ Tpitoug, 0 KAatoxog odellel va evnuepwvel auecwe Ty Tpdnela Pecw
Tou e-banking ) Tou mobile banking TG TeAMelag 1 TwWV EKACTOTE TUXOV
Aomwy  SIaBECUWY YId TOV OKOTIO AuTO EVOAAGKTIKWY AKTOWV TG 1
TNAEPWVIKWG OTO Il UE OMOoIoV AAAOV TPOTIO KAl UECO BETEL
n Tpdnela otn SBeon Twy MEAATWY TNG YIA TOV OKOTIO auTo. ErmmAgoy, o
Kdatoxog duvatal va amevepyomnolel Tpoowpiva TNV KApTta pEcw Tou e-
banking ry Tou mobile banking TG TPAMECAG 1 TWV EKACTOTE TUXOV AOITIWV
SIBECIUWY YIa TOV OKOTIO AuTO EVAAAGKTIKWY AIKTUWYV TNG 1 KAl Y OTolov
AANOV TPATTO Kal PEco BEoel N Tpdmnela ot SIBeon Twy MEAATWV TNC.

H napdisipn dpeong eidoroinong tng Tpdmnelag anotelel Baptd auélela ex
pgpoug Tou Katdyxou, ekTdg av odeiletal og yeyovog avwTEpag Biag.

2 & KdBe nepinTwon, 0 KAToXoc sLBUVETAL PEXOL TOL TTIOCOL Twv Eupw
Tevrvta (€50) yia kdbe Tuxov (nuia mou mpoekuhe Aoyw Slevepyelag
CLVAAAQYNC KATOTIV PN £E0LCIOSOTNPEVNG XPNoNG TNG TIICTWTIKNCS KAapTag,
EKTOG dv:

o HanwAela, khorr 1} uneaipeon TG MOTWTIKNAG KdpTag dev nTav
Suvatov va evrornioTei and tov KAToxo,
o H (nuia odpeiretal oe mpdén 1 mapdAeibn Tng Tpdamnelagc.
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Méxpt v yvwoTotoinan, o Katoxog euBuvetal yia {nuia arnd cuvoAayeg
TTANPWHPILWV TIOU EAQRBAV XWPA XWPIC TNV EYKPLoN TOU, arod TNy Xprnon
anoAecbeioag i kKhaneioag motwTtkAg KdpTtag, 1 yia {nuia ard cuVaAAQyES
TTANPWHILV TIOU EACBAV Xwpa anod Tn Xerion e MCTWTIKNAC KapTtag and pn
SIKAOVXO.

Katd mapeKKAIon Twy avwTEpw, 0 Katoxog Baplvetal xwpig Xpnuatiko
TIEPIOPICUO yIa KABE {npuia mov TIPoEgKLYPE A CLVAAAYEG TIOU EAaBav
XWPEA XWPIG TNV EYKPIOT) TOL £POTOV OPEINETAL OE:

o [lapaBiacn amod Tov idlo piag r mepIocoTEPWY amnd TIQ
UTIOXPEWCEIC TIOL AvadEPOVTAL TNV TIAPOUCA OXETIKA pE TNV
GUAAEN TNC TIOTWTIKNAC KdpTtag kai tou PIN KdpTag,

o [lapdhewpn éykaipng doroinong Tng Tpamnelag,

o Omowdnmote evepyela eCamiac SOGAou 1) Baplag apéAelag Tou 1diou.

5. AN\EG ONUAVTIKEG VOUIKEG TITUXEG

Akaiwpa O Katoxog SikaiouTal va LTIAVAXWENGoEL artd TNV TapoLoa cLUPAC eVTOg
vrnavaxwpenong Sekateoodpwy (14) NUEPOAOYICKWY NUEPWY ATIO TNV NUEPOMNVia clvaPng
™G 20UpBaong N and Tnv nuepopnvia Mapaiafng Twv Gpwv Xpnong Tng
TIOTWTIKNG KAPTAG, £POCOV N NUEPOUNVIA AUTH ival UETAYEVESTEQN. 2TNV
nepimTwon aut o Katoxog ogeilel va kataBaiel otnv tpdnela 1o
XPEWOTIKO UTIOAOITTO E TOUG T AUTOU SESOUAEUPEVOUG PEXPL TNV £EODANCN
TOKOUG, TUXOV £6oda KaBweg Kal TG datokeg &ooelc mou &ev €xouv
AOYICTIKOTTIOINBE! XWEIC adIKAIoAGYNTN KABLCTEPNON Kal TO APYOTEQO EVTOQ
TPIAVTA (30) NUEPOAOYIOKWY NUERWV AMd TNV ATOCTOAr oTnv TPdAmneld g

SNAWOoNG umavaxwpenong.
‘Epeuva og Bdon H tpdnela unoxpeoUTal va MANPOdOPHCEL TOV KATOXO ApEcWS Kal Swpedv
6edouévwv Yl TA AMOTEAECUATA £peuvag oe Baon dedopevwy, edpdoov n aitnon yia

XOPNyNon MICTWTIKAG KAPTAC aroppimTetal BAcEl TNG eV Adyw £peuvag. Autd
Oev 1oXVEl OTNV TIEPITITWGCN TIOU N TAPOXN TWV OXETIKWY TIANPOPOPILY
anayopeveTal and AAAEC VOLOBETIKES TIOAEEIS TTIOL EVOWUATWVOLY KOIVOTIKK
vopoBecia ry avtikevtal otn dnuocta TaéN 1} TN dNUdcIa acharela.

Avtiypado oxediou O Kdatoxog dikaiouTal KATOTIV GXETIKOU AITRIATOC TOL va AauPBdavel dwpedv
cuppacewg avtlypado Tou oxedlov ™NC ZuuBaongc. H mapovca duvardétnta Oev
apéxetal otov KAToxo, edv, KAtd Tn oTiyur| Tou artnuatog n tpdrela dev
emmbupel va TipoPel otn cuvayn 2vuPRacng pe Tov Katoxo.

Jopgnopog H tpdamnela €xel Sikaiwpa va cupPndioel ormoladnmoTe anaitnon TG Evavtl
TOU Katdxou Tou anoppeet and tnv 20uRacn, £otw Kat un AnéimpdBeopun,
TIPOC omoIadNMOTE avTaraitnon tou Katdxou, Xwplc va sival avaykaia n
pdéTacn cupPndouoL pe dniwon e Tedanelag mpog Tov Katoxo. Me Toug
idloug 6poug, n Tpamnela diatnpel To dikaiwpa va apvnBel TNV ekTArpwon g
avtanaitnong Tou Katdxou wodTou IKavorolioel TUXOV araitnon Tou
anoppeel anod Ty 2uyPpacn (Sikaiwpa ermioxeong).
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ANec xpriotpeg
TMANPodopIeq

2 UUMANPWHATIKA TwV TIApanavw oxuouv ol Mevikol ‘Opol Twv Tpame(ikwy
2uvVOAaywy, To TiPoAGYIo, o lNivakag Erirokiwy XopnynTtikwy [NpoidvTwy Kat
10 AeATio INANPOdMOPNCNG TIERI TEAWY TNCG TPAMECAS, T OToia 0 KATOX0G EXEL
nén dwBdosl, karavoroel Kal  amodexBel TANpwe. Ta  wg  Avw
CUUTANPWHATIKA  €yypada elval oe kdBe Tepimtwon Swbeopa  ota
KATAOTNUATA KAt TNV I0TOGENBa TG Tpdnedad.

Xpovikd didctnua Kata
TO oroio n Tpdanela
Seopeletal anod TG
MAnpogdopieg TIC
omnoieg mapdacyel pwv
anod tn ovvayn e
obppaong

Ot MAnpodopieg Tou MAPOVTOS IKXUOLY KATA TNV Nuepounvia ekdoonc Tou
KAl PEXPL TNV QVTIKATACTAGT TOU.
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