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MENIKOI OPOI TPATEZIKON >YNAAANATQN

A. Tevikég Alatageig kat TipoUTTOBECEIC

1. Edappoyn twv 'evikwv Opwv Tpane(Kwv > uvaAAaywv

1.1. H Tpdrneta Optima bank AE. (n “Tpanea”) sivar avivopn tpanedkry etapesia pe Ap. I.E.MH.
003664201000, n omoia £xel cuotabsel Kal Asttoupyel cuudpwva pe TO EAANVIKG Alkaio, £dpevel oTo
Mapoual, emi e 0dol Ayiaisiag 32 & lMapadeioou, evw €xel AdBel Tnv vl apB. 52/2/17.12.1999
TPAMEQKN GdeIa AsToupyiag kaw enontevetal and tnv Tpdnela tng EAAGSOC.

1.2. O1 mapovteg Mevikoi Opot Tpamedikwy ZUVAAAQYWY ATIOTEAOUV TO TIAQICIO cuvepyaciac (ot “I'evikoi
Opor” 1 n “20upaon”) yetalt tng Tpdnedac kat Tou MeAdtn Kat ehappolovtal og OAEG TIC UTINPETIES KAl
Ta mpoidvTa mou napéxel N Tpdnela nPoc IBWTES TEAATES KAl ETIXEIPNOEIS, SNAAdr] OTO CUVOAO TwV
PUCIKWV KA VOLIKWY TIDOCWTIWY, EVIWOT TIPOCWITWY XWPIG VOUIKN TIPOCWTIKOTNTA I OpAdA TIEPIOUCIAS TTOU
oubvarrdooovtal he TNy Tpdnela. Ot MNevikol Opol anotsAolv TAUTOXPOVA KAl TO TIAQIOIO ouvepyaoiag yia
TIG UTINPEOIES TIANPWHWY TIOU TTAPEXOVTAL oUpdwva e Tov Nopo 4537/2018 (PSD2).

1.3. 1A TOUC OKOTIOUE TNG TIAPOUOAC W “KatavaAwng” opileTtal TO Puolkd TIROCWTIO IOV CUVAAAICCETAL
pe Tnv Tpdneda — 1diwtng MNMeAdTNG — KAt TO OTI0I0 evepysl yia AOYoUG Ol OTIoIo1 SeV SUTITITOLY OTNY EUTIOPIKN,
ETIXEIPNUATIKY, BIOTEXVIK] 1 €AeUBEPIa ETIAYYEALIATIKY Tou dpacTtnplotnta, eviw we “MoAd Mikpn
Eruxeipnon” opilovral Ta mpdowra mMou eurinTouy oTny €wold TIou anodideTal oTov wg avw opIopd
OUMPWVA PE TA EKAOTOTE TIPORAETIOMEVA OTO NOWO, Oruepa KATA TA MPORAETIOpEVA OTO GpBpo 4, ap.20
KAl 36 Tou v.4537/2018.. Ot lNevikoi ‘Opol pe TO TIEPIEXOEVO TTIOU SIATUTIWVOVTAL OTO TIAROV I0XUOLY Kl
epappodlovral oe dAoug Toug lMeAdreg Tng Tpanelag, pe v erudUAaEn Tuxov sIdIKAG TPORAsYNG yia
MeAdTeg ou dev eival KatavaAwTeg, kKatd Ta avwTépw. Alcukpvidetal emtiong OTt ol TapdvTeg OPOL TIOU
loxvouwv yia Karavahwteg spappdlovral ye Tov id1o Tpdmo kat otig MNMoAd Mikpég Erixeipriosic.

1.4. Meta&l dAAwy, o1 M'evikoi ‘Opol puBpiCouv:

o TOUG YEVIKOUC OPOLC ouvepyaoiac peTatd Tng Tpdmedag kat Tou MeAdtn.

o TNV ASITOUPYIA TWV KATABETIKWY TRAMECIKWY AOYUPIACWY Tou eAdTn.

e Tic peTadopeC XPNUATWY amd KAl TPOC TOUG KATABSTIKOUG TPAredlkoUg AOYAPIAoHIoUS TOU
MeAdTn.
Tnv xprion Kat TNV ASITouUpyia TN XPEWOTIKNAC KAPTAS TNS Tpamedac.
Tic Swdkaoieg aocharolc MPOoPACNS OTIC UMNPEEOIEC NAEKTPOVIKAC TPATE(KNAC HECW TWwV
EVOMAKTIKWV SIkTUwv TNG Tpdrmelac.

e Tnv unoypadn eyypddwy PECW TNS XPNoNg yeapidac NASKTPOVIKIG TAUTAETAG.

1.5. Mépoc Twv Mevikwy Opwv anotedel 10 Baokd TwoAdyio MNpounBeiwy kar Aoy EEGSwv g
TpdneCag ouunepAaupavopévou  Tou  TioAoyiou  MpounBeiwy  HAEKTPOVIKWY — ZUVOAAQYWY, TIOU
EPAaUPBAvEL Ta €050, TIC TIPOUNBEIES KAl TIC SATIAvES TIOU Xpewvovtal artd tnv Tpdreda (“TiIHoAOyo”),
Tov Mivaka Errokiwy mou nmepihauPdavel Ta epappoldpeva sTutokia Kabwe kal To Asitio MNManpoddpnong
nepl TeEAwy TIOU  TMEPIAAUPBAVEL TA TEAN YA TNV XPrion Twv KUpwv Tpanedikwy uinpeciwy tng Tpdnelag
(cLVOAIKA Ta “Evrunia”). To cUVOAD TwY TTARATIAVW OTOLKEIWY KAl TTANPOGOpIDY KabiotavTal SIaBEoiua oTov
MeAdTn Kau €ival SIQpKWE avaptnuéva ora Kataomriuata kKal oty 1otooshida e Tpdmnelag

1.6. Ot Mevikoi ‘Opol SUPTTANPWVOVTAL JE TOUG TUXOV SIBIKOTEPOUS Opoug (ot “Edikétepol ‘Opar”) mou
£PAPUOCOVTAL VIO CUYKEKPILIEVA TIPOIGVTA KAl UTINPECIES TIOL TTAPEXEL N Tpdmeda. 2& nepimtwaon dladopds
pETAEL Twv MNevikwy kal Twv EbikéTepwy Opwyv, ot EidikdTepol Opol umiepioxuouy.

1.7. H mapovoa Zoupaocn sival SIatunwpévn otny EAANVIKI YAWSOA KAl Eival QvapTnuévn oTnv ICTOCEAIDA
™™g Tpdmedag pe SuvaTOTNTA AMOBNKEUONC KAl EKTUTIWONG TNG. 2€ KABE TepimTwon
n 20upaon eival dlabeon and Ta Kataotruata g Tpdmelag kat o MeAdtng ynopel va AdBel avtiypadpo
NG KATOTIV OXETIKOU TOL AITHUATOC. KaBe EevoyAwaoon petagppaocr] TNS SiveTal yia SIsukOALvOn Tou [MeAdTn
Kal povo. e mepinmtwon Slapopds PETAED TOU EAANVIKOU KAl TOU EEVOYAWOOOU KEIUEVOU, LTIEPICXUEL TO
EANVIKO KEILEVO.
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2. Eyypagn véou lNMeAdarn

2.1. H eyypadr] tou MeAdtn kai n &vapén NG ox€ons Tou Pe v Tpdneda mpaypatonoEitar epocov
OAOKANPWBEl N dladikacia enairBevong NG TAUTOTNTAG Tou. Ta otoixeia Tautonoinong mou (NTd n
Tpdmela duvatal va SIadopoToIOUVTAL AVAAOYA LIE TO €AV TIPOKEITAL YIA GUCIKO 1) VOUIKO TIPOCWNO, IBIWTNG
TMEAATNG 1) ETUXEPNON, TOV TUTIO 1) TNV POPdI TOU VOUIKOU TIPOCWTIOU, TO TRAMEQKS MPOoIdV TTou 0 MeAdtng
ETUAEYEL 1] TO UPOG TWV CUVAAAQYWY TOU. Ta w¢ Qv CTOIKEQ TIPETEL va TUCTOMOOUVTAL And £TicNUA KAl
agomioTa £yypada Ta omneia n Tpdnela LModEKVUEL BACEL TOU EKATTOTE IOKUOVTOC BECUIKOU TIAQUCIOU.

2.2, EmnAgéov, o MeAdtng mpémel, 0To MAQIOIO TWV KAVOVWV I0XUPNC TAUTOTOINONG TIOU €papuolovTal yia
TNV MPOCTACIA TWV XPNOTWY UTINPEOIWY TIANPWHWY, VA XOPNYNOEL KAl VA ETIRERAWCEL TOUAGXIOTOV TIC
aKOAOLOES TIANPOPOPIEC:
e aPIBUOG clvdeoNG KIVNTAG TNAEDWVIACG TNG OToIag sival CUVOPOUNTIG I ATIOKAEICTIKOG KATOXOC KAl
e JIEVBLVVON NAEKTPOVIKOU TAXUSPOUSIOU (&-mail), TTou avrKel AMOKASIOTIKA OTOV D10,

Ta mapandvw oToIKEl evOEXETAL VA TPOTIOTIOIOUVTA pe BAON TO €KAOTOTE IOXUOV VOUOBDETIKO TACIOLO.
Tuxov TETOIA TPOTIOTIOINCN SV BewpEiTAl TPOTOTIOINON TNE ZUUBA0NS KAl WS EK TOUTOL BA €&l Auean 1oX0
XwpIg va anaiteital pntn r) olwtmnpn ocuvaiveon Tou MNeAdtn.

Edv o MeAdtng dev xopnynosl Ta apartdvw oTolxeia, N Tpdmeld ArnokAsisl TNV apoxr| o0& auTov OAWY TwV
TPAMEQIKWY TIPOIOVTIWY KAl UTINPECIWY TIOU EKACTOTE CUVOEOVTAL PE TOV OKOTIO XOPNYNONS Twv &V AOYyW
OTOIKEIWV.

2.3. 2TV mepitwon erxsipnong, ol we avw TAnpodopisg o avapepovtal otoug opoug 2.1. kat 2.2.
(Kepahaio A) apopolv Kal TIAREXOVTAL ATO TOUS VOUILIOUS TIPOC TOV OKOTIO AUTO EKTIPOCWTIOUE I KAl KABE
GANO VOLIIA €E0LOIOOOTNUIEVO TIPOCWTIO VIA TNV JIAXEIDION TRPATIECIKWY CUVOAAQYWVY.

Edpodoov (nmPel and v Tpdamnela, o MMeAdtng avaAQuBavel TNy UTOXPEWON va TIAPEXEL ETUMAEOV
mANpodopisg Kal gyypada yia TNy snainBsuon TG TAuTOTNTAG TOU, OTWEG EVOSIKTIKA ETIAYYEALIATIKA
otolxeia, HoOPOAOYIKA OToIKEIa Kal otolxsia smkovwviag. O TeAdTne LTIOXPEOUTAL ETTIONG VA EVNUEPWVEL
Ty Tpdneda yia KABe PETAROAN Twv OTOKEIWY TIou €xel 1MoN SNAWGCEL, KABWE KAl va erukaponoEe! Ta
OTOIXEIA TOU 08 TAKTA XPOVIKA SIACTHUATA, OUMPWVA PE TIC KEIMEVEC VOUIOBETIKES /KAl KAVOVIOTIKEC
Slaragelc. H unoxpéwon autr 1oxVel o8 KABE MEPITTTWOon, aKOUN KAl Qv TA CTOIKEIA QuTd Kal N KABe TuxoOv
METABOAN TOUC, SNUOCIELOVTAL I KATAXWEOLVTA & SNEOoIA UNTRWA ] EVTUTIAL

2.4, H Tpanela svdéxetal va (nmoel and Ttov [MeAdtn emmAsov TANPOPOPIES YIA CUYKEKPILEVES
OLVOAAQYEG 1 VIO CUYKEKPIUEVEC KIVACEIC OTOUC TPATMEQKOUS TOu Aoyaplacuolc. O mapandvw
UTIOXPEWOEIC TIPORAETIOVTAL aTO TO KAVOVIOTIKO TAQICIO TIOU I0XUEL yid TNV  KATATOAEUNon TNG
VOUIIOTIOINONG £000wY Amnd TIAPAVOUIEC SPACTNEIOTNTES KA TNS XPNHATOSOTNONG TNE TROUOKPATIAS.

2.5. >& nigpinrwon Bavdatou tou (IBuntn) MeAdTn, ot KAnpovouol odeilouy va ipookopicouy otnv Tpdnela
TA AMAPATNTA VORIIOTIOINTIKA £yypada, Onwe autd kabopidovtal ard TO eKACTOTE LOXUOV VOLIKO TTAQIOIO,
TIPOKEIIEVOU VA LTIEIOEABOLY OTNV Ewoun oxéon Tou o (1dwtng) MeAdTne sixe pe tnv Tpamnela.

2.6. O Tlerdrne pmopsl va egoualodotel eyypddwe TeTa mpdowmna va TOV  QVTIITPOCWIIELOLY
(“Avtpdownor”), 1} va Tov exkmpocwitoty (“EKmpdowTtol”) kal va umoypAagouy yia Aoyaptacud ToU KATA
TIG CUVAAAQYEG TOU pe TNV Tpdmelq, ekTdC av TipoRAsTeTal SladopsTikA oTNY TApoLod 2 UPBacn f oToug
Eidikdtepoug Opouc. H mapoxn e£0uotoddtnong POl evOEIKTIKA va TIAREXETAL JE:

o BWTIKOG Eyypado TO OTIOIO PEPEL BEWPNON TOL YVNGCIOL TNS LTIOYPAPIC TOL EEOULCIOSOTOVVTOC ATIO
VOUIUIN TIPOC TOUTO dNuoaia apxn (ZupBoraioypddo, K.E.IM., ASTuvOuIKO Turiua).

o ISWTIKO Eyypado cuvTaxBev oTnv AAACOATT TO OToIO GEPEL eTionusiwon apostille.

e HAEKTPOVIKN €E0UCIOOOTNON N OTIOIA PEPEL TIPONYLEVN 1 EYKEKPILEVN NAEKTPOVIKI ohpayida Tou
Yroupyeiou Wndiakng AlakuBEpVNong.

e JUUBOAQIOYPAPIKO Eyypado

Tpanela Optima bank A.E. H Tpanela enonrevetal and tnv Tpanela Tng EAAGSoq e ap. Adeiag Aeroupyiag 52/2/17.12.99
AP.C.E.MH.: 003664201000 ¢ LEI Code: 2138008NSD1X1XFUK750 ¢ A.®.M.:099369013, A.0.Y.: ®.AE. AGHNON
Ayareiag 32 & Mapadeioov, 151 25 Mapovotl. TnA. 210 81.73.000 e Fax. 210 81.73.101

optimabank.gr



Optima

H TpdneCa damnpsi 10 dkaiwpa va KaBopilel TIC CUVAAAQYEG KAl TIC TIPAEEIC TIOU  UIOPOLV va
TPAYUATOTIONBOVV LECW QVTIIPOCWTIOU. XTO TIAQICIO auTo, N Tpdnela umopsi katd Tnv eVAOYN Kpion TG,
va PNV amodgéxeTal CUVAAAQYEC OU QVTIMPOCWIIOU VI QVTIKEIUEVIKA QITIOAOYNUEVOUS AOYoLS, OTwe
EVOEIKTIKA VIA AGYOUG CQODAASING TwV OULOANQYWY 1 VIA TNV EKTEASON TPAEEWY  ATTOKAEICTIKA
TMPOCWTIONAYOUS XAPAKTARA (T.X. TAPOX) KWAKWY TUCTWTIKAG KAl XPEWOTIKNAG KAPTAS KABWE Kal
EVOANAKTIKWOV SIKTOWV).

2.7. H Tpameda dikaioutal va AQuBAVEL kAL va TNPEE 0TO apxeio TN deiyuara uroypadnc Tou MNMeAdTn Kabws
KAl TUXOV TIPOCWTIWY TIOU ASITOUPYOUV OTO OVOUA KAl YIA AOYAPIAcud Ttou, umd v 180TNTa TOU
AVTITPOOWTIOU Kal Ekmpocwtou. Mepatépw, N Tpanela €xel SKaiwpa va TNPsl apxeio pe ta avrtiypada
GAWV TWV ANApAITNTWVY yld TNV TAUTOTOINCN TOUG eyypadwy, Ta onoia xopnyouvtal otnv Tpdmneda Katormy
OXETIKWV UTIOSEIEEWV TNG KAl CUPDWVA PE TA OCA TIPOPAETIOVTAL A0 TIG EKACTOTE IOXUOUCEC SIATALELS,.

2.8. K&Be mipden t™ng Tpdnelag o oxéon Pe Ta TPITa mpoowtd TMou evepyolv w¢ Exkmpdowtol N
AvtimpdowTtol Tou MeAdTn Bewpeital EyKupn PEXPL TNV Avakoivwon mpog Ty Tpdmnela tTng avakAnong n
METABOANG TwV QVTICTOXWY SIKAWPATWY EKTIPOCWITNONG.

2.9. O lMeAdtng svnuepwvel TNV Tpdrmela av SIatnpsl GOPOAOYIKES UTIOXPEWOEIC 08 AAAEC XWPES. 26 AUTH
TNV mepimTwon, o MNMeAdTNg Mapexel TIC MANPOGOPIES TTOU anaAIroLVTal yid TN cUPUOPdwon NG Tpdnelag
HE TOUG KAVOVEG TIOU LoXUoLV KABE Gopd yia Tn Siebvr) avTaAAayr] POPOAOYIKWY TANPODOPILY (EVOEIKTIKA
Tanpotuna CRS kal FATCA yia TQ OTI0Ia MAPEXOVTAL OXETIKES TIANPOPORIES oTNV IoTooeAida TNG Tpanelag
“Baoikr] Evnpépwon CRS kat FATCA”).

2.10. Av o MeAdTng dev apEXel TIG ANApATNTES MANPODOPIES YIA TNV OAOKANPWON TWV VOUIWY EAEYXWVY,
N Tpdnela xopnyel otov MeAdTn MPoBeopia evTog TNEG OMOIAS UTIOXPEQUTAL VA ATIOCTEAEL TA Eyypada n va
YVWOTOTIOINGTEL TA OTOIKEIN TIOL ATIAUTOUVTAI UECA OE OPIOIEVO XPOVIKO S1IGoTnua. Av O [eAdtne NapaAsinel
N apveital va Xopnynoel TI§ anapaitnteg minpodopisg, N Tpdrela €xel 1o SIKAIwA va amexel and tny
TIPAYMATOTIONON CUVAAAQYWY 1) VA BETEL TIEPIOPICHOUS OTNV TIPAYUATOTIONON TIEPAITERW CUVAAAQYWY LIEXPL
TNV AMOOTOAr] TWV AMAPAITNTWY syypAdwy f TN yVwoTOoTIoNoN TWV AVayKAiwy OTOIXEIWwV.

2.11. O [MeAdTng SNAWVEL OTL TA yypada KAl KABE TANPOPOPIa TIou xopnyei otny Tpdmneda oTo MACIOIO TNG
SadIkaoiag TauToToinong, sival Eykupd, akpir] kat sv 1ox0 kai 611 N Tpdneda os Kapia mepimtwon dsv
guBlveTal yia Tuxov (nuia ou o MeAdtng, n Tpdrela ry/kal oToIOCdATIOTE TPITOC LTIOOTE! ard avakpiBeleg
N eAieipelc Twv wg avw eyypddwv. TMapdiinia, o MeAdtng dniwvel umelBuva ATl €xel TANPN
SIKAIOTIPAKTIKN IKAVOTNTA KAl HEV UTIOKEITAL OE KAVEVAY ATIOAUTWE TIEPIOPICUIO TNS IKAVOTNTAC TOU QUTNC.

2.12. O TeAdtng avayvwpilel OTI Ol SISIKOTEPES TIAPAUSTPO! ASITOUPYIAS TOU TPATEQKOD CULOTHLIATOS
e€ehiooovTal Slapkwe kal elval duvatdv va petaBaiiovral, avaihoya Pe TIG eEENEEIS TIG TeExvoAoYiag, TIG
anaItrioelg TOU PUBUIOTIKOU TIAQIOIOU Kat TIC SIAdIKACIEC AachaAEiac Tou egapudlovTal kGBe popd and Tnv
Tpdnela. 210 mAdiclo autd, n Tpdamnela SlatnEei TO SIKAIwPA va PETABAAAEL HETAED GAAWY TIC PeBOdoUC
ETAANBELONC TN TAUTOTNTAC TOu MeAdTN TOCO KATA TNV eyypadr] Tou MeAdTN ka1 TNV Evapen TS oxEons
ToU pe TNV Tpdrela 600 Kal KATA TNV EEEAIEN TN CUVAAACKTIKNG TOU oxeong pe tnv Tpdnela. O mapandvw
AAAQYEC PTIOPOLY va eappdlovTal AUsoq, AKOPA KAl Xwpig iponyolusevn svnuepwon tou MNeAdrn, spdoov
OLVOEOVTAL E TNV PBEATIOTOMOINGN TWY TIAPEXOUEVWY UTINPEECIDY TNEG Tpanelag r/kal TNy acpAaiela Twv
OUVOAAQYWY WE ATTOTEAEOUA OXETIKNGC KAVOVIOTIKNAC SIATAgNC.

3. l&oxeipn HAektpoviki Yiioypadr - e-SIGNATURE

3.1. O MeAdtng pmopei va umoypddel OAQ TA AapAiTNTA £yypada, TA OMoIA ATIATOUVTAL OTO TAQICIO TwvV
OLVAAAQYWY TOU PE TNV Tpdmela kKAvVovTac Xpnon IKNG ypadidas emi TaumAsTac (pad) mou sudavidel To
POC umoyPAPr] NAEKTPOVIKO &yypado (“e-SIGNATURE”). Ta nAEKTPOVIKA £yypada Tou uroypadel o
MeAdTNC KAT QUTOV TOV TPOTIO ATOBNKEVOVTAL OTA UNXavoypadikd cuvotniuata e Tpdmedag Kal
TNEoWvTAl & PnNPlokd apxeio NG amd TO OMOI0 PMoPOoUV OTOTESNTOTE VA QvanapaxBolv Kal va
EKTUTIWOOLV.

3.2. Mg Tnv OAOKANPWON TNEG CUVAAAQYNE TOL pE TNV Tpdmnela kKal epOoov TO (NTAoEL KATA TN SIEVEPYEIQ
TNG CUVAAAQYNC TOU, © MEAATNG PMopPEi va AQRBEL EKTUTTWHEVO TO CXETIKO £yypado 1 TapacTatiko Tou Ba
PEpel exkTiTIWOoN NS PNPIOTIOINPEVNG KATA TA AVWTEPW UTOYpadnS Tou. EVOAAGKTIKG, Tapéxetal n
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SuvaTOTNTA ATTOCTOANG TOU UTIOVEYPALUEVOL NASKTPOVIKOU EyYPGdOU oty SIEUBUVoN TOU NAEKTPOVIKOU
TOU TAXUOPOUEIOL, TIOL £XEl YWWwoTOTIOINGEL oTnv Tpdrela.

3.3. O lMeAdtng avayvwpiCel kat arodexetal 6T n e-SIGNATURE, mou TiBetal pe ta mapandvw PJeca Kat
TPOTO, £XEL TOV XAPAKTNPA TNG IB10XEPNG uTioypadric Ta nAekTpovika gyypada rou pépouy e-SIGNATURE
Tou [MeAdtn €xouv TNV Gla AMOSEIKTIKA 1IOXU KAl TIC BIEC EVVOUES CUVETIEIEC TIOU BA €ixav, avTioTOKA,
£yxapTa vroysypappéva eyypada. H e-SIGNATURE tou MeAdTn oTta NASKTPOVIKA £yypada TucToToE! TNV
YVNOIOTNTA QUTWY, ATIOSEIKVOEL OTL N EUTEPIEXOPEVN GE AUTA SnAWON Tou IMeAdTN MpogpxeTal and Tov o
KOBWCE KAl TNV BovAnocr| Tou va deopeuBsl and To TEPIEXOUEVO AUTWV.3.4. AvTiypada 1 armoomdoudaTa Twy
£V AOYW NAEKTPOVIKWY syypAdwy TA onoia sEdyovTal oe popdr] apxeiou payvntikol r Yndakov Yecou n
0& EVTUTIN POPODN (EKTUTIWGELS) artd TO apxeio Tou N Tpdnela Tnpsi oe PNPICKr) popdr], AOTEAOLY TIANPN
anoddelEn we MPOC TO TIEPIEXOUEVO TOUC KAl TNV TIPoEAsuon NG e-SIGNATURE tou TeAdTn, 0 0omoiog
dlatnpei To SiKaiwpa avTanodelenc.

3.5. AvefapTriTwe TNG arodoxn Twy TIApOVTWY Opwv, 0 MNeAdTng diatnpei To SIKAiwPA, KATA TNV EKTEAECN
OlACONTIOTE CUVAAACYNG, VA ETIAEEEL va NV uttoypdpel pe e- SIGNATURE aiAG emtl GUOIKOU eyypadou.

B. Opol Acitoupyiag KataBetikwv Tpameikwv Aoyaplacuwv

1. Tevikd Xapaktnpiotika

1.1. H oAOKARpwon TS SIadIkaoiag eyypadnric Tou MNeAdtn oludwva pe Tov ‘Opo 2 (Kepdhaio A) anoTteAsi
OEOPEVTIKI POTAON TOU [MEAATN TIPOG TNV TPAMElA YIA TO AVOLYUA TRPATEUKOU (KATADETIKOU) AOYAPIACUQU
(0 “ KaraBetikdg Aoyaptacpog”), pe Ta TapakAtw XapakTnplotikda. O MeAdtng €xel OUUPBATIKI oxeon pe
v Tpdarneda spdoov dlatnpsl os autr] Evav TouAdxiotov KatabsTikd Aoyaptacud.

1.2. H oOupacn avolyuatog Tou KatabeTiIkou AOYARIAoUOU MPOUTORETEL TNV anodoxr Twy Fevikwy ‘Opwv
ard Tov MeAdtn kal Bewpeltal KatapTiopgvn otav N Tpdmnela dnuIoLpynoel kKal anodwoel atov MeAdtn Tov
apBud IBAN tou Katabetikol Aoyapiacpol (“International Bank Account Number” — “IBAN™).

1.3. 2Nuepa, Ol UTINPETIES TTIOL TIAPREXOVTAL PECW TOU KATABETIKOU AOYAPIACHIOU TIERIAAUBAVOLY TNV:

oUVGEDN PE XPEWOTIKN KapTa (Debit Card),

obvdeon e POBEOUIOKT) KATABsoN,

Xpron Twv keparaiwy Tou KatabeTtikol Aoyapiacpol s Tnv ekdoon BiAlapiou stutaywy,

SlevEPYEIT TANPWLIWY, CUPTISPAAUBAVOUEVWY TWV PETAPOPWY TICTWOoNS, TNV MPAYUATOTIONoN

OLVAAQYWV (KATABEoEWV 1 AVOANPEWY) O PETPNTA I HEOW SIKTUOU UNXAVNUATWY OUVOAACYWY

Onwg ta diktua Twv Autopdtwy TapeloAoyloTikwy Mnxavwy (“ATM”)

e EKTEAEON EVIOAWV Aueong Xpéwong (direct debit) kau

e vevikd yia TNV Slevepyela TIANPWLIWY, CUPTIEpNAUBavopsvwy Twy Tanpwpwy Opyaviopwy Kovig
Qpéreiag, PopoAOYIKWV/AOPHAACTIKWY LTIOXPEWOEWY KABWS KAl TWV PETAPOPWY TIOTWOoNSG KAl
TWV TIAYIWY EVTOAWV.

1.4. Z& TEepIMTWon MoU AMAITEITAL N PETATPOT) CUVOAAQYLATOC YIA TNV CAOKANpWoN NG avaanyng, o
MeAdTNg odeirel va yvwotonomnost otny Tpdmela Tn oxETIKr TROBEcT] TOU, TOUAAXIOTOV SU0 (2) EpYACILES
NUEPES TPV TNV avAaAnyn, ektdg edv opiletal SlapopeTIka oTo TIHOAOVIO. Ta ekdoToTe WS dviw OpIa KAl
nood ywotoroolvtal otov MeAdtn peéow twv Karaotnudtwy e Tpdnelag kat oto TWoAdYIo TNG
Tpdnedag. Orwe Qv CUVAAAAYES EVOEXETAI VA ETIBAPUVOVTAL LE TNV EKACTOTE 08 10XV TIPOUNBEIa kAl TUXOV
AAEC ETURAPUVOEIC TIOL TTIAPATIBEVTAI AVOAUTIKA OTO TIHOAGYIO TNG Tpdmedag.

1.5. H Tpdamneda unopsi va eumiouTiCel TN ASIToupyia Tou KAataBeTikol Aoyapiacuol Je vea TTPpoIOVTA Kat
UTINPECieC. MNa TNV anoKTNon Twv VEWV TPOIOVTWY I TNV XPrion TWV VEWV UTINPECIWY EK LEPOUC TOL TNMeEAATN,
0 TeAsuTaiog MPEmel va anodexbel Toug TuxOv EdkdTEpOUE ‘Opous, CUUTEPIAQUBAVOUEVWY TUXOV
TPOTIOTOW|CEWV ETH TWV TIAROVTWY [evikwv ‘Opwv.

1.6. H Tpdmela €xel 1O SIkaiwpa katda Tn Sikain Ka 0A0YN Kpion g, £papuolovTag Mavta TIC eKACTOTE
IOXUOUOEC DIATALEIC TNS VOUIOBEaIag, va opiel, Tpomomolsl ri peTappubuicer:
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. TO EAGKIOTO UPOC KATABECEWV YId TO Avoyua KataBeTikol Aoyaplacpou,

. TO €AAXIOTO KATA PESO OPO TIOCO KATABECEWY, PE BACN TO PECO LTIOAOITO KATABECEWY TOU
KataBeTikoU Aoyaplacpol avd urva, Tpiunvo 1) eEGunvo, TPoKEEVOU va gival Ot KAaTABECELS
TOKOPOPES,

. TIG TIPOUTIOBECEIC KAl 6P QVAANPNG TWV TIOCWV TIOU KATATIBEVTAL UE OTTOIOVONTOTE TPOTIO
otov KataBeTikd Aoyaplacuo,

. TO XPNUATIKG TTOCO THOTWONG TIOL EVOEXETAL VA TIAPEXETAL and TNy Tpdrela otov MeAdTn pe

v popdr] Sikawpatog Tou MeAdtn yia umEpRacn avaAfpewy o GXEON PE TO EKACTOTE
TUOTWTIKSG UTTOAOITO TOU KaTtaBeTikou Aoyapiacpou (“Yriepavainyn™).

Ta w¢ Avw TTOCOTIKA OPIA YWWOTOTIOIOUVTAL OTOV TTEAATN PECW TOU TIHOAOYIOUL, TO OTIOIO sival QvapTNUEVO
ot supaveg onueio oto Aliktuo KataotnudTtwy kal otnv 1IoToceAida tng Tpanelag. Kdabe tpomonoinon
TiBeTAL 08 1oXU cUUDWVA e TA TIPORAETIOpEVA oTov ‘Opo 4 (KepGhaio 7).

1.7. Na Adyouc aocdaiciac, n Tpdnela SikaouTal va BETEL TIEPIOPICUOUC oTnV Kivnon Tou KatabsTikow
AOYapIacpoy, akOua KAl XWwRIG Tnv ponyouuevn evnuépwaon tou MeAdtn, epooov autog Sev apouoialel
TIPAYMATIKI CUVAAAQYN YIA XPOVIKO SIA0TNUA IEYAAUTERO amtd &va (1) £10¢. Q¢ PAYHATIKY Bewpeital kGBe
ouvarayn (xpéwon N Tiotwon) mou dlevepyeital Pe evtoAr] tou [leAdtn. XTnv mepimtwon autry o
KataBstikdg Aoyaplacpog Ba xapaktnpiletal we “avevepyog”. MNMiotwon tou KartaBsTikol Aoyaplacpov
XWPIG evtoAr Tou IMeAdTn (evOsikTIKA TioTwon and TOKoug) dev KABIoTA svepyd Tov KataBsTid Aoyaplaoud.
H evepyoroinon tou Katabetikol AOyapIacpol YiveTal KATomiy Aitruatog Tou MeAdtn kal petd v
OAOKANPWON TNE EMAANBELONS TWV OTOIXEIWY TOU.

1.8. Edpdoov arov KatabBetikd Aoyaplacpd dev €xel ipaypiatonoinfel Kapia mpaypatikr cuvaAAayr and Tov
MeAdtn yia xpovikd didotnua sikoot (20) etwy, autdg Ba xapaktnpiletar we “adpavig”, oVuGWVA Ps TIC
QIATALEIC TNG EKACTOTE EPUAPPOTTEAS VOUIOBETIag. H mapandvw ipobeopia Eekva amod TNy ETopEVn NUEPQA
TNG TEAEUTAIAC CUVAAAQYNG. META TNV TIAPEAELON TNE WS AVW TIPOBECUIAC TA SIKAWUATA TOL MeAdTn and
TNV katdBeon napaypddovtal UTEP Tou EAANVIKOU Anuociou. Asv amoteAel cuvaAiayr| TIou SIAKOTITEL TNV
napaypadn n micTwon Twv kataBsoewv pe Tokous. O MeAdtng svnuepwvetal and tny Tpdrmela oxeTkA
HE TO XUPAKTNPIOMO TOU KATaBeTIKOU ACYAPIAoUIOl we adpavous cuudwva PE 00U TIPOPALTIEL TO ITXVOV
VOUIOBETIKO TTACIOIO.

2. Epydopec nuépeg kal Xpovika Opia EKTEAEONC EVIOAWV

2.1. O1 evtoAéc micTwong, xpéwong n dlaxeipilons Tou KataBeTikol AoyapIiacpol eKTEAoUVTAL and TNV
Tpdnela TIc epydoee nuépee (“Epyaoipec Huépeg™). Q¢ Epyaown Huépa Bewpeital N Nuépa, Katd tnv
omnoia Asttoupyei N Tpamnela 1 0 HOPEAC MAPOXNC UTINPECIDY TIANPWLIWY TIOU CUPPETEXEL OTNV EKTEAEAN
™G ouvarhaync. Asv Bewpolvtal Epydoec Huépeg 1o Zapparo, n Kuplakr, ol Snuociec apyieg kal ot
eIdIkee apyieg daTpanedikwy oLVAAQywY. Av oplopévn evToAr] mapaindBsi and tnv Tpdrela oe pn
Epydown Huépa, 8a ekteAsital TNV auéowe enodpsvn Epydoiun Huépa.

2.2. Tha etupepoug Tparnsdka mpoidvTa ka Aoyaptacpong, N Tpdreda opilsl Katd TepimTwon Xpovika opla
ETe€EPYaniag Twv svToAwv Tou divel o MeAdtng os Epydoleg Huépeg (“Cut-off Times”). Ta xpovikd opla
ETIEEEPYATIAC EVTOAWV YIA ETUPEPOUS TIPOIOVTA KAl CUVAAAQYEG TEPAQUBAVOVTAL OTO TIUOAGYIO TNG
Tpdnelag. Av n evtoAr] Tou MeAdtn divetal petd TNV MAPEAELCN TwWV MAPATIAVW XPOVIKWY Opiwy, Ba
Bewpeital 6T Exel ANgBei and tnv Tpdmeda v auéow enouevn Epyadoun Huépa.

3. Emurdxio

3.1. To emTdKIo TOU KAataBeTikow Aoyaplacpol opiletal oto TIHOAOYIO KAl KABOPICETAl XWPIOTA YIA KABE
Eva amnod TA KATABETIKA TIPOIOvVTA Tou napexel N Tpdnela. O TMeAATNG sVNUEPWVETAL VIA TO UPOC TOU
emutokiou KatdBeong amnd tov TMivaka Emtokiwy kal TNy QvTioToKn TROCUUPRATIKG eVNUEPWON TIOU
SatiBetan otov MeAdTn kKal agopd kKaBe Tpoidy. H Tpdneda diatnpei To Sikaiwpa va JETABAAEL TO ETUTOKIO
TOL KataBeTikoU Aoyapiaopoy, JETA amod TRONyoUHIEVN evnUELWon TOU MEAATN TOUAGXIOTOV 2 UNVEC TPV
TNV €HAPLIOYN TOL VEOU ETITOKIOU, CUUDWVA HE TA TIPOPRAETIOUEVA OTOV 0p0 3 Tou Kedaraiov 2T. Av TO
VEO ETUTOKIO &ival ELVOIKOTEPO YIA TOV [TEAATN, UMOPEL va €DAPLIOLETAl AUECWE, XWPIC OXETIKI EVNUIEPWON.
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3.2. H Tpdanela anodacifel TNy NUELOUNVIA EVApENS UTIOAOYICLIOL TNG TOKODOPIAg TG katdbeong, TNV
XPOVIKN) BAON UMTOAOYICLOU TwV TOKWY KAl TNV TEPIOSIKOTNTA AOYICUOU TOUC, TA onoia opifovtal oTo
TipoAdyo. O1 TOKOL LTTIOACYICOVTAL AQUBAVOVTAC LTTOYN TIC TPAYUATIKES NUEPES SIATrPNONG TNG KATABEONG
otnv Tpdnelq, pe Baon €Tog 365 nuepwy, eKTOC Av opileTal dladopeTika ot EdikoTepoug Opouc.

3.3. H Tpdamela umoAoyiCel TouC TOKOUG £TT TwV XPNUATIKWY TIOCWY TIOU TUCTWVOVTAL 0TO KAatabeTIkd
Aoyaplacud pe BAon ouykekpIuEvn nuepounvia (“Huepopnvia Afiag”). > mepimtwon Tictwong, n
Huepounvia Afiag eival n Epydoiun Huépa atnv omoia TioTWVETAL OPICTIKA KABE CUYKEKPIUEVO TIOCO OTOV
KataBeTikd Aoyaplacpo.

3.4. 2& MEPIMTWOoN TMOU Ol W¢ Avw NUEPOUNVIEG CUUTIMTOWV e PN spyacun yia Ty Tpdnela nuépa n
gemepvolv To Oplaxd Xpovikd 2nusio Huépacg (“cut —off times”), wg SNAN nuEPa Bewpeital n mopevn
Epyaown Huépa.

4, TpoBeouiakr kKatdbeon

41, O Karabetkdg Aoyapiaoudc propsl va Aerroupyel we  “Aoyapiaopoc E€umnpétnong” yia
OLYKEKPIUEVN TIPOBECUIAKT kaTdBeon Tou TNpel ¢ MeAdtng oty Tpdmela. To KePAAUO TNG MPOBECUIAKNC
KatdBeon TNEeTal mavta o EI0IKO TIPOBECUIAKSO AOYAPIAoUO TIOU QVOIYETAL OTO Ovoua TOu MeAdtn kal
Tnpsital olpdwva pe Toug Edikdtepoug Opoug mou adgopoly oTny TIROOECUIAKT KatdBeon.

4.2, Katd tnv nuepounvia Angng katdBeonc, av dev undpéel e1dikn cupdwvia Tpanedag kat MNeAdTn, onwg
LY. TIEPl QUTOUATNC AVAVEWSNC TNG KATABEONC YIA TNV 010 P TNV QuUECWE PONYOLUUEVN MERIOd0, TO OO
NG katdBeong petadepetal ortov Aoyaplaopd ESumnpétnone tou TlMeAdrn, H obvapn g eidKic
oupdwviag pmopel va yivel eite TNAEPWVIKWG &fte péow obvtopou ypamtol pnvopatog” (‘sms”) amnod 1o
apBud kKivnTol TNAsdWwvoUL TIOL O MNeAdTne €xel dSnAwoel otnyv Tpdnelq, €ite yEow YNVOPATOC NAEKTPOVIKIG
AaAANAoYpadiag (email) ard tnv Sietbuvon NAEKTPOVIKOU TAXUOROUEIOU TIOU OIoIWG © MEAGTNC £XEl SNAWGTEL
otV Tpdaneda cite pé€ow onmooudNMoTe GAAOU TIROCPOPOL PECOL, KAl &n “2Tabepol Méoou”, Tou
UTTOSEIKVUETAI KABE popd and tnyv Tpdnela péow Twy EdikoTepwy Opuwv.

4.3. g onolodinots Xpovo o lMeAdrng propsi va aitndsl TV OAIK 1 pepIkn Tipdwpen s£6GANoN NG
MpoBeouiaknc Katdbeons. Ze mepimrwon mpowpne €£0pANcne, ¢ MeAdtne Ba erpBaplvetal pe KOOTOC
PoeEOPANONG. To KOOTOC MPOEEOPANCNCS Ba urtoAcyilsTal Pe BAoN TO EKACTOTE IOXUOV TIPOEEOPANTIKO
ETUTOKIO, OMWSG autd opitetar otouc EdKOTEPOUC ‘Opouc, AQuBdvovtag umoyn TIC NUEPES TIOU
UTIOASITTOVTAL PEXPL TN ANEN, Kat Sev Ba uTiepPaivel TIOTE TO TTIOCO TWV TOKWY TIOU SIKAIoLoAL va AJBEL LEXP!
TNV NUepouNnvia Mpdwpng e€O6PANONG. 28 Kaia Tepinmtwon dsv ennpealeTal To KePAAAIO TNG KATABsOoNG.

5. Kowdg Aoyapliaopog

5.1. H Tpanefa duvaral va tnpel KataBsTtikd Aoyapiacud pe Sikaiouxous 800 1 TepioodTepa Quolkd
npoowna arnd kool (“Kowvog Aoyapiaopog™). O Kowvdg Aoyaplaopdc 8a SiEmetal eTumisov ard Tig
SlaTagelc Tou Nopou 5638/1932 “niepi KATABECEWS 08 KOO AGYAPIAoUO” OTwe CUPTANPWENKE arld TO
N.A. 1059/1971, émou opilel eidIkOTEPA TA EENC:

e KdBe yeyovog mou oupBaivel ¢ évav and Toug SIKAIOUXOULS Tou Kowvou Aoyaplacuol evepyel
AUTOSIKAIWE KAl EVAVTL TWY AOIITWY LTIO TNV EWOIA OTL OTIOIASNTIOTE EVERYEIQ, TIPAEN 1] SrjAwon NG
Tpdmelag oxeTIKN he ToV Koo Aoyapiacud mpoc oTiolovonmoTte SIKAIOUXO TOU Kal, QvTIoTPOPWC,
OMOIAdNTIOTE EVEPYEIQ, TIPAEN 1 ONAWGCN OTIOIOLSNATIOTE SIKAICUXOUL TIPOC TNV Tpdmeda 1oxVel Kal
EVAVTL TWV AOIMWY SIKAIOUXWV.

o KaBévac ek twv SkaioUxwv Tou Kool Aoyaplaopoy, €uBUVETAl €I OAOKANPOV &vavTl TNG
Tpdredag yia Kabs uToXPEWON TIOU AMOPPEEL and Tov Koo Aoyaplacud Kal TIC €T autou
OLVOAAQYEG. KaBévag ek Twv SIKAoUXwV Tou Kool Aoyaplacpol UTtopel va KAVEL LEPIK 1] OAIKT
XPHon Tou, XWPIiC TNV OUUTPAEN TWV UTOAOIWY, CUUTIEPACUPBAVOUEVNC TNG SuvaTOTNTAG
TPOWPNSG AVAANYPNG TIPOBECUIAKNG KATABEONC, CUUGWYVA e TA Ooa TPORAETOVTIAL CTOUC
EidikoTEpOUC Opouc aAAA KAl TO KAEIOIIO TOU AOYapIacpou.
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e Me TNV KATABOAN XPNUATIKWY TIOOWV OF OTOIOVONTOTE €K Twv OIKAIOUXWY Tou  Kowou
AOYapIacpon, EMEPXETAL AnOoPBEon TNG anaitnong kaw N Tpdnela anaAAdcoeTal TARPWE and Tnv
UTIOXPEWON KATAROANG OTIOIOUSHTIOTE TIOOOU EVAVTL TWV AOITWY SIKAIOUXWV.

o KabBévag ek Twv SIKaoUxwv Tou Kool Aoyaptacpol £xel To Sikaiwpa va Aaupavel TAnpodopieg
(MPOPOPIKES N EWPAPEC) YIA KABE CUVAAAQYT TIOU avagEPETAL oTOV Kovd Aoyaplacuo.

e [0 TNV ekxwpPnon anaitnong and tov Kowd Aoyapiacud Kat TNy oUoTacn evexupou anaITeital
CUPPWVIA AWV TwV SIKALXWY ToL Kovou AoYaplacpou.

e g TepimTwon katdoxeons Kowol AOyaplacuoy, N KATACXEON EKTEvETAL POVO OTO PEPIOIO TIOU
QAVAKEL OTOV KABOU N KATACXEON KAl OXL o0& OAO Tov Kowd Aoyaplacuo.

5.2. X& mepintwon 0PeiniG VO K TWV SIKAIOUXWY TOL Kool Aoyaplacuiol, N Todneld urmopsi avéKKANTA
KAl KATA TNV Kpion NG va cupgpndidel Xwpic mponyoupevn sId0TIoNGT] Twy SUVOIKAIOUXWY TO TI0o0 TOU
OLVOAOU TOU LTIOACITIOU TOU Kool Aoyaplacpol. H Tpanela diatnpel TumAEov TO SIKAIWA EToKEoNS
ToU Kovou AOYQpIaopoU PE QVTATATNON €VavTl OPICUEVOL CUVOIKAIOUXOU — OPEIAETN TNG, TNV Omoia
duvaral va avTITAcos! VOUILIA KAl EVAVTL TWV ACITIWY CUVOIKAIOUXWY Tou Kotvol Aoyaplacpiou.

5.3. 2¢ mepimTwon BavaTou omnoloudnmoTe anod Toug SIKAIOUXOUS, N KATABEON KAl TO CUVOAO TWV EWOUWY
OULVETIEIWV AUTHC TIEPIEPXOVTAL AUTOSIKAIWS OTOUC LTIOAQITTOUC £V {Wwr) CUVOIKAIOUXOUC, EKTOC Qv opileTal
AIaPopETIKA OTOLC EIdIkoUg ‘Opoug TNS cuuPacnc.

5.4. Edv 1eBsl évag ek Twv oLVOIKAIOUXWY 08 SIKAOTIKI CUNTIARACTACN OTIOIACONTIOTE Lopdnc N obuPBaocn
TOU Kovou Aoyaplacpol sEAKOAQUBEL va 1oXVEL wE €XEL EVAVTIL TIAVTWY JE TOUS AUTOUS OpoUC.

6. Emrayéc

6.1. H Tpdnela, mpoc SeUKOALVON TWV CUVAAAQYWY, TIAREXEL oTov eAdtn TO Sikaiwpa va SIabETel TO
KEPAAQIO TOU KATABETIKOU AOYAPICOUOU LIE ETUTAYES.

6.2. Ot erutayeg skdidovral povo amnd BIBAIIPIO TPOTUTIWHIEVWY ETITAYWY TNS TANelas KWOIKOTIOINUEVNS
aplBunong, exkTUMWOoNG KAl EKSOONG TNG AMOAUTNG eTiAoYNS TNG. Na TNV aohAAEId TwY CUVAAAQYWY,
SAPOPETIKOC TUTIOG ETUTAYWY I STUTAYES HE SEWTEPIKA yvwpiopata TnNg stmAhoync Tou MeAdTn, mAnv Twv
erutaywy and 1o PIBAGPIO etutaywy NS Tpdmnedac dev MApayouv KAuia Ewwopn CLVETEI, EKTOC Kl Qv
opiCetal SagopsTtikd os EidikdTepoug Opouc.

6.3. H xopnynon BBAIgpiou emraywy yivetal katomy armuatog tou MeAdTn npog v Tpdnela kai
UTIOYPAdGNC OXETIKNC anddeitng mapddoons — MAPAAARNC. H anddeitn mapaAapnic Tou BIBAIGRIOU STUTAYWY
ouvioTA anodelEn OTL 0 MeAdTNC EXEL EAEYEEL TNV TANPOTNTA TOU, XWPIC duvatdtnTa avtanodelenc.

6.4. H Tpdnela exel dikaiwpa va apvndel Tn xopnynon PBipAlapiou smutaywy i va NTNoel Ty eTuotpodn)
TUXOV exkdoBevTog BiBAlapiou erutaywy. H anddaon avtr tng Tpdnelag dev araitel AmioAdynon aiAAd
BaoiCetar otnv evAoOYN Kpion tC.

6.5. >& nepinmTwon AnEnc Tng ovpBaonc avoiypatog KatabsTikol Aoyapiacpou, yid orolovonmoTte Adyo, O
MeAdTng Sev dikaouTal va ekSIGEl TTAEOV ETITAYES ETT AUTOU KAl UTIOXPEOUTAL VA ETICTPEPEL AUECWE OTNV
Tpdanela 6Aa Ta AXPNOIUOTIOINTA OTEAEXN ETUTAYWY TIOU TUXOV Bpiokovtal otnv Katoxr tou. Ot eTutayeg
oL eUPAVICOVTAL HETA TO KASIOILIO TOU KaTaBeTIKoU AOyaplacpiol adgpayiCovTal pe tnyv évoeien “KAEIZTOXZ
NOTAPIAZMO2” kal avayyéaovTal otny etapsia “Tpane(kd 2uotruara MNanpogopuwy - Tepeoiag A.E.”
(“TEIPEZIAZ™), katd Ta 6oa POPAETEL O NOUOC.

6.6. O MMeAdTne avayvwpilel TNV oNUOcIa Twy evTUMWY TWY ETUTAYWY KAl TOV KiVOUVO TIOU CUVETIAYETAL YIA
AUTOV N TUXOV ATIWAEIA TOUG. A TOV AOY0 auTO AVOAQUBAVEL TNV LTIOXPEWON VA GUAGCCEL KATG AopaAn
TPOTO TO BIBAIGPIO ETUTAYWYV, VA ATIOTPETIEL TNV KATOXT) TWV ETUTAYWV ATO LN SIKAIOUXOULE KAl va EIO0TIOLE
TNV Tpdmeda o€ MePIMTwon KACTING I ATWAELIAC.

6.7. >& TEPIMTWON TOU YIA OTIOIOVONTIOTE AOYO AMOAE0BEl BIBAIAPIO ETUTAYWY [l OTIOIOSNTIOTE EVIUTIO
ETITAyNC, 0 MeAdTNG LTIOXPEOUTAL VA EI00TIOINTEL AUECWE TNV TPAMECa Pe KABe Tipdodhopo PESO CUUIGWVA
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pe Ta poRAeniopeva otov ‘Opo 4 (Kedpdraio XT). H Tpdmela npwv AdBel Tnv eidotmoinon autr} dev subuvetal
VI OTIOIASATIOTE TIANPWI] ATIOAECBEVTOC EVTUTIOU ETUTAYIG.

6.8. O MeAdTnNC avoAauBAvEL ATTOKAEICTIKA KABE LBUVN yia ortoladnnote (Nuid uTtooTel o dlog, N Tpdnela
Il OTIOIOGONTIOTE TPITOC Ao TNV MANPWUNA 1) TNV LN TANPWLN KAl oppAaylon STUTaywy o dev Bpiokovtal
OTNV KATOXM TOU YIA OTIOIOVANTIOTE AOYO GE XPOVIKO SIACTNUA TIPY TNV TIARATIAVW £150ToiNon.

6.9. O1 sTUTAYES Sival TANPWTEES PE TNV ERPAVION TouC oTnv Tpdmeld TPOS TIANPWHIN, AKOUN KiL av pEPOLY
HETAYEVESTEPN NUEPOUNVIA £POCOV TIANPOLV OAEC TIC VOUIUES AMAMNOE KAl £POCOV CUVIPEXQUV
OWPEUTIKA Ol £E€NC TIPOUTIOBEEIC:

(@ H ouvéxaa Twv omuoBoypadricewy TWV ETUTAYWV VAl KAVOVIKT,

B) O KartaBetikdg Aoyaplacuod 1T TOU OTOIOL CUPOVTAL Ol ETUTAVES £XEL ETTIAPKN SlaBéoua Keparaa
KAl BV £XEl AVACTAAEL I AMAyOPEUTED yIa OTIOIOVAATIOTE AGYO N Xprion Tou,

(y) Ta éviuma Twv STUTAyWwvY TIPOEPXOVTAL amd Ta xopnyndévrta and tnv Tpdnela otov [eAdTn
BBAGPI,

(6) H urnoypadr] Tou ekdOTN dev APROUCIALEL CORAPES dIAPOPES amd TO TNPOVIEVO OTA UPXEIX TNG
Tpdrelag delypa kat

(e) Aev e€xel mepiENBel otnv Tpdrela, petd tnv dpodo TnG vouung npobeouiag spdaviosws Toug
TPOG TMANPWLN, yypadn avaxkAnor toug and tov MNeAdTn.

6.10. H xp€won tou KataBeTikot Aoyaplacuol Tou MeAdTn ye To oo TS etutayns vivetal pe Hugpounvia
Aflac TNV nuepopnvia katd tnv omoia n erutayry napovodletal otnv Tpdnela mpog siompaén. e
nepimwon mou N Tpdnela ayopddel TNy erutayr péow Ttou AlaTparnedikol HAEKTPOVIKOU >UoTHUATOC
Jupgndiopot Emuraywy tng AIAY (A H.Z.2.E), o KataBetikdc Aoyaptaocpdg Tou MeAdtn xpewveTtal e To
MOCO TNG ETUTAYNG TNV EMOPEVN TNC NUEPOUNVIAS ayopds NG Epydoiun Huépa, pe Huepounvia Agiac tnv
NUEPA TNG Ayopds TNG. ZTnv mepimtwon dlakivnong stutayng pécw tou pageiov Zuugndiopol g
Tparédng Tng EANGSOG, N xpéwon Tou KataBetikol Aoyaplaopol tou MeAdtn ps 10 mocd TNG STUTAYNC
npayuarotnosital TNy Epydon Hugpa maparaPng tng, pe Huepopnvia Aiag tnv mponyouusvn Epydoiun
Huépa.

6.11. >¢& niepimTwon Tou gudaviodel PO MANPWUIN AKAALTTTN sTiuTayr, N TPANe(d AvayyEAASL TNV ETUTAYN
oty etapeia TEIPEZIAY, oludgwva pe Ta 60oa TIPORAETIOVTAL OTO EKACTOTE 1OXUOV VOUIKO TIAQIOIO.
Mepartépw, © MeAdtne opeidel va eTuoTPEPEl AUECWS TO BIBAIAPIO STUTAYWY TIOU TUXOV BpioKsTal oTnv
KATOXI] TOu. XNV Tepimtwon autn, N Tpdnela dikawoutal va KAisiosl Tov Katabetikd Aoyaplacpd Tou
MeAdrn. H Tpdmela pmnopsi va xopnynoel veo BIBAIARIO ETUTAYWY CUPPWYA e TOUS OPOUC KAl TA KPITHPIA
TIOL KABOPICoVTAL KABE DOPA E OXETIKEC KAVOVIOTIKES OIATAEEIC.

6.12. O lMeAdtne unopsl, pe sidormoinor tou, va dnhwosl otnv Tpdmela oTt dev emmbupsl TNV TANPWLIN
eruraync (“Avaxkinon”). Avakanon tng erraync ano Tov MeAdtn kal ek&OTN NS ETUTayns, €' 6oovV Enve
EVTOC TNC KATA VOPIO MPOBEoUIag yIa TN odpdayior] TNS, Sev LTTOXPEWVEL TNV TPATEC(A KAl EVATTOKEITAL OTNV
Kpion NS N MANPWIN TNG ETUTAYNS 1 N KN TANRWLIN KAl oppaylor TNS, £’ GOV CUVTPEXOLY OL TIPOC TOUTO
npolnodécelc.

6.13. H Tpdnela Sev sublvetal o MePITwon TANPWUNG I odppAyiong yia un MANpwEr smtayng eav
ANpeTal €otw Kal pia and TIC Mapakatw MPoLNoBECEIC:

(@) H emurayr ¢epst napanoinuevn Tnv urioypadr Tou dikaiotxou Tou KatabeTiko Aoyaplacpon
B) Yopiotaral pn Slakpltr) maparoinon Twv CTOIKEWY TN ETUTAYNC
(y) H ouvéxea Twv Tuxov otucboypadricewy OV £ival KAVOVIKT.

6.14. O MeAdTne avayvwpilsl Ka anmodeEXeTal OTIL ETUTAYEC TIOL CUPOVTAL £TH AOYAPIAOUWY AAAWY Tpanelwv
Kal epdaviCovtal TIPOC TIANPWIN otnv Tpdamnela evoEXETAL va un oppayloBoly PEca oTn vOUIUN TPoBeopia
AOYW TOU XpoOvou eudgavione Toug otny Tpdamnela, eEartiac Twy Kavovwy Asttoupyiac eite tou AH.Z 2 E.
eite Tou LploTAuevoL Mpadeiou ZvuPndopoy. TNV TMEPIMTWON AUTH, N SUPAVION TETOIAS ETUTAVNG OTNV
Tpdmela kar Ox1 anewvBeiac oty MANPWTPIA TPATECA AMOTEAS! AMOKASIOTIKI ETIAOYN TOu [TEAdTN TIOL
ATTOSEXETAL TOV KIVOUVO LN EUMPOBEOUNG oppAYIoNG TNG. XTNV TIERIMTWon auth, o MeAdTne avaywwpilel
ot n Tpdanela oudepia suBLUVN DEPEL
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6.15. 2& mepmMTWwoac eupdvione NG eruTayng eite péow tou AH.2Z.2.E. eite péow Ttou Ipageiou
Jopgndiopon, o MeAdrne avayvwpilel 6t N Tpdmeda dev €xel TN SuvatOTNTA va EAEYEEL TN YWNOIOTNTA TNG
uTIoYPAPNC Tou ekdATN. MNa Tov Adyo auTd, o MNMeAGTNG SNAWVEL OTL

(@) AvOAQUBAVEL TOV KivOUVO TNG YWNOIOTNTAC TNG LMTOYPADNC TOU 1] € TIEPITTWON VORIKOU TIDOCWITIOU,
TWV VOUIPWY EKTIPOCITIWY TOU

(B) AmaArdooel v Tpdnela and kabe suBlivn yia Tuxov (nuia Tou 1oL AOyw TAPATIONCEWS T
AVOANBEIAC TWV OTOIXEIWY TNE ETITAYNG KAl

y) AvayvwpiCel 6TL n eE6pANon TNC eturaync and Ty Tpdmneda sival £yKupn, 1oxXupr) KAt Tov dEouEUEl,
apAIToUpEvoC pNTd amd KABE OXETIKN agiwor] Tou kKata Tne Tpdamnedag.

6.16. >¢ mepMTwon ToU UPAVICTOUV TEPICCOTEPES AMO HiA ETUTAYES 1)/KAL EVTOAEG TIANPWNAG TNV dla
NUEPA KAl N Tpameda dev PMOPEl va SIATICTWGCEL EUXEPWE TIOIA CUVAAAQY TIPONYEITAL, N Tpdmela £x&l TO
SIKAIWPA va TIANPWOoEL, KATA TNV Kpion TN, onoiadnioTte and auTeéS, aveeaptnTa and TNy NUEPOUNvIa
EKOOCEWS N TNV oeIpd eppAVIcEWS Toug, epOCOV TA LTIAPXOVTA SIaBEoa otov KAaTaBseTikd Aoyaplacud
kepAGAQa Sev EMOPKOLV yia TNV TIANPWI OAwv. 2& Tepimtwon Tou Ta undpxovta dabdoa otov
KataBeTiKO AoyapIaoud kepAAaia v EMAPKOLV YIAL TNV OAIKI TMANPwWr] TNS erutayic nou sudavitetal
TPOG TMANpwN N Tpdnela £xel SIKAiwPa va apvnBel TNV PEPIKT TIANPWHIN TNS, eKTOG £Av 0 MNMeAdTNg Iapexel
EIGIKT| EVTOAN TIPOC TOV OKOTIO QUTO, TNPOURIEVIWDY TwV Opwv TOL ApBpou 34 tou v.5960/1933.

6.17. O lMeArdrng Ba etuPaplvetal ps €€0da oTwe avaypadovtal oto TIHOAOYIO YiIa TNV eTsEepyacia Twv
AKAAUTITWV  ETUTAYWY  €KOO0SWE TOU. 2TV ETMeEepyacia MepAapPBAavovtal svOeIKTIKA O €ASYXOC TOU
KataBeTikoU Aoyapiacuol Tou MeAdtn yia Slafeoiua KepAAQd, N eVNUIERPWOT TOU PE OKOTIO TNV KAAUYN
TWV ETUTAYWY, N oPpAyion KAl N avayyeAia Toug otnv “TEIPEZIAZ" kal o8 KABE €V YEVEL EVEPYEIA TIOU
poPAENETAL Ao Tov Nopo.

I". Yrinpeoieg EvaAAaKTIKwV AKTOWV

1. Xpron EvaAAaktikwv AIKtOwv

1.1. O MeAdTng £xel TNV SuvaTOTNTA VA KAVEL £€ ATTIOOTACEWS XPHON TOU CLUVOAOU 1] HEPOUG TWV EKAOTOTE
TPATTECKWY 1) ETIEVOUTIKWY LTINPEOIWY TIOU N Tpdmnela mPpoohepel PEow Twy “EVAaANAKTIKWY AIKTOWV” TIOU
SlabeTel kKABe Ppopd, SNACSN NAEKTPOVIKA SIKTUA, TAATHOPUES N PNPIAKES EPAPUOVEC.

1.2. O1 exkdoTtoTe TIPOCHEPOUIEVES UTINPECIES PEOW TWV EVAAAAKTIKWY AIKTOWY TIEPINABAVOUY eVOEIKTIKA
TNV EKTEAECT TANPWLWY, LETAPOPA KEPAAdiwy, SIEVEPYEIQ EPWTNOEWY UTIOARITIOU, AN EVNUEPWOSWY
OXETIKA HIE TIC KIVHOEIC TOU KATABETIKOU AOYARIACHOU KAl TO CUVAAAAKTIKO TIPOMIA Tou MeAATN KABWS Kat
k&Be GAAN uTINpeaia r cuvaiiayr) Tou n Tpdrela B€tel otn didBeon Tou MNeAdTn (oL “Ynnpeoieg”).

1.3. H Tpdmnela evnuepwvel Tov MeAdtn 611 Ta EvariakTikd AlKtua Tou eTutpémnouy TNy mpdofacn oTig
YTINPETIES PECW TEXVOAOYIKWY UTIOSOUWY KAl pEBOdwy, 10iwe péow SIadIKTUou KAl SIKTUWY PNPIaKNS
pETAd0ONG SedOUEVIDY, EEENIOCOVTAL CUVEXWC KAl eVOEXETAI VA PETABANBOUY 1| TROTIOTIOINBOVY, avAaAoya
pE TIC eKACTOTE UPIOTAPEVES TEXVOAOYIKEC SLVATOTNTEG, TIC AMAITHAOEIC TOU PUOUICTIKOU TTAQICIOU KAl TIC
dadikaoisg aodahreiag Tov epappdlovral kdbs hopd anod tnv Tpdnela. MNa Tov Adyo autd, n Tpdnela Ba
EVNUEPWVEL KABE dopd via Ta EvaAAakTIKA Alktua Ta omoia o [TeAGTNG UMopPEl va XPNOIUOTIOE!, TIC
UTINPECIEC TIOL TIAPEXOVTAL PECW AUTWY, KABWCE ETIONS KAl TIC PEBGSOUS TAUTOMOINONG KAl EMAANBsLONC
EVIOAWY, TIC AMAITNCEIC SEOTIAICLIOU KAl TA OPIA CUVOAAQYWY, XPNOIWOTIOWVTAS TO TIPCOPOPOTEPO TIPOC
TOUTO EUAOYO PECO, OTIWG EVOEIKTIKA PECW TNG I0TOCEAISAS TNG Tpdmedag f TNG ATIOCTOANG UNVOUATOR
NAEKTPOVIKING AAANAOYPAPIaC otnv SIEUBUVON NAEKTPOVIKOU TAXUSPOUEIOL TIOL O MeAGTNG €XEl SNAWOCEL

1.4. H npdofacn oto e-banking ¢ Tpdnelad MpayuatomnoEital pEow OmolaodrimoTE NAEKTPOVIKIG
OUOKEUNC (evOeIKTIKA smartphone, tablet, laptop 1 PC), aKOAOUBWVTASG TOV OXETIKO OUVOEOUO

TIOU Elval aQvapTNUEVOC otV IoTOoeAda TN Tpdmeldag. Tuxdv TEXVIKEG AMAITHCEIG TIOU €ival amapaitnTeg
yia Tny npocpacn oto e-banking tng Tpdmnedag Ba sival SlaBEaipes pEcw NG IoTooeAidag TG Tpdmnedad.
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1.5. 1A va eykaTaoTAoEl KAL VA XPNOILOTIOINGCEL OTIOIAdNTIOTE TUXOV dIABsoiun PnNdIakr shapuoyr] tTne
Tpdnelag, o MNeAdtne mpénel va SIaBETel Kivntr cuokeur Apple®© i Android® Tou IKAVOTIOIET TIG TEXVIKES
TPOUTIOBECEIS YIA TNV AMTOTEAECUATIKI ASITOUPYIA TNG £Pappoyng, o1 omoieg Ba sival SlabBeoes péow NG
lotooeAidag ™G Tpamelag.. O MeAdTNG ynopel va eykaTacTtrioel TNy ekAcTOTE PNPLaKr] ehappoyr g
Tpdredag otnv KivnTr] TOU CUCKELN PJECW TOU QVTIOTOLXOU NAEKTPOVIKOU KATACTHUATOS €PAPPOYWY TIOU
unootnpiCeTal anod Tn ouykekpévn ouokeun] (BA. evd. [0S AppStore® ri Android Google Play©). H
Tpdmela 6a evnuepwoel Tov MeAdTn yia TNV akpIBr NUEPOUNVIa kAtd TNy oToia N PNPIaKn shapuoyn Ba
gival SLlaBEoIUN MPOC XPrIoN HE OXETIKY QvApTNon OTNV IOTOCEAIDA TNG KABWE KAl PE OTIOIOVENTIOTE AANO
HECO KPIVEL QUTr) OKOTULO.

1.6. H Tpameda &xel TNV Kupiotnta f TNy adeia Xprons Tou AOYICUIKOU TIOU €XEl avarttuxfsl  via
SduvatdNTa TPOCRACNC OTA AVTIOTOKA EVAAAAKTIKA AlKTua TIOU Xpnolotolsl kdBe dopd o TMeAdtng
KABWE KAl GAWV Twv Cuvadwy PE AUTO SIKAWPATWY TIVELUATIKNG IDIOKTNGIAG OTIWE EVOEIKTIKA KAl TwV
TIVEUPATIKWY  SIKAWRATWY €T Twv GEAIdWY, 080V, TANPODOPIY, AEITOURYIWY KAl VAIKWY TIOU &ival
anodnkeupéva 1 eugavifovtal otny I0TOCEAISO KAl 0Ta EVAAAAKTIKA SikTua NG Tpdnelas avrkouv Katd
KupOTNTA otnv Tpdmeda rf§ Tnv adeia xprione avtwy. O TMeAdTNG AanokTA TIEPIOPICUEVN, N AMOKAEIOTIKN,
npoowtontayr], auetaBiBactn kKar sAeuBepwg avakAnt Swpedv Adela XPriong TOU AOYIOUIKOU g
QAMOKAEICTIKG OKOTIO TNV TIAPOXN TwV UTINPECWV TIou SlEmovtal and toug evikoug ‘Opoug KAl Toug
EdkdTepoug Opoug mou Tuxdv IoX00LY ETIMPOODETA. ANAYOPEVETAL PNTA N AvTypadr|, AOuiNon kal
kABs AAAN PN e€ovolodoTtnuévn Xprion Tou Aoytopikol tTng Tpdnelag amnd tov MNeAdTn, Toug EKTTPOCWTIOUS
N TIPOCTNBEVTEC TOU, CUUTIEPIAAUPBAVOUEVWY TWV CEAIGWY, 0Bovwy, TANPOMOPIWY, AEITOUPYIWY KAl DAIKWY
mou efvat aroBnkeupéva ) epdavifovtal ota EVOAAAKTIKG bikTua.

2. AadIKaoIEC TAUTOMOINONG KAl EMAANOELONG EVTOAWY

2.1. H Tpanela avayvwpilel Tov MeAdtn wg kdroxo Tou Katabetikou Aoyaplacpol kal 8a exkteAsi
TPATEQKEC CUVAAAQYES, OTNEICOUEVI OF CUYKEKPILEVES OIAdIKATIES yId TNV TAUTOTOINON KAl TNV
ETIAANBELON TWV EVIOAWY TOU.

2.2. H Tpdnela tautorolei Tov MNeAdtn kal emainBevel TIG TPANE(IKES EVTOAES TOU e TOUG AKOAOUBOUG
Tpooue. H Tpdnela wotrdco diatnpsl 1o Okaiwpa va psTaBdiel TiIc pebddoug TauTonoinone Kat
ETIAANDELONC EVTOAWY, EVNUEPWVOVTAC TOV [MEAATN e TOV MPOohOopATELO TIPOC TOUTO EVAOYO UECO, OTIWE
EVOEIKTIKA PEOW TNG IOTOCEAISAC TNG Tpdmelas | TNS AMOCTOANG UNVOPIATOC NAEKTPOVIKNC AAANASYPADIag
otnVv SIEBBLVON NASKTPOVIKOU TAXudpopeiou Tou o MeAdtne €xel SnAwaoel. H petaBoAn autr dev cuviotd
08 KAUIQ TIERIMTWon TEOTIOTOINON TNG TIAPOUoAS 2 UUPACNCS KAl WS €K TOUTOU Sev AMAITETAl TIDOYEVEOTEN
ouvaiveon 1§ pntr) arodoxr} Tou MeAdtn.

Mé€oo Tavtonoinong/enaAnbevong Mepypadr]

H sicodoc tou MeAdtn ora EvalhaxkTtikd Aiktua
TIPAYUATOTIOEITAL PE TN XPHon evog HOVASIKOU cuVOULACHOL

Xprion povadikwy Kal andéppntwyv Ovouarog Xpriotn (“User 1d”) kat puoTikol Kndikou
Kwdkwv Acopaheiag yia tnv (“Password”), armoTeAoUUEVOL aTIO OTOIXEID TIOU Ba ETUAEEEL
Tautornoinon tou lNeAdTn katd tnv o idloc.

€i00060 oto e-banking. Ta we Qv EEATOUIKELIEVA DIATIICTELTIPIA AODHEAEIAS

TIAPEXOVTAL APXIKA OTOV MeAdTN KATd TN SIadIKacia
avolypatog KataBetikou Aoyaplacpos. Edv o Meadtng
TNpei NoN KataBetikd Aoyaplaoud otnv Tpdnela anarrsita
N TPOCEAELON TOU O OTIOIOANTIOTE KATACTNUA TOU SIKTUOU
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™G Tpdamnelag r} €€ anocTACEWCS PE OTIOIOVONTIOTE TPOTIO

EKACTOTE PpoodEpeL N Tpdamela.

O MeAdtne naparauBdvel To User Id otnv disvBuvon

NAEKTPOVIKOU TAXUOPOUEioL TIou €xel SNAwoeL MapdAAnAag,

0 MeAdtne AauBavel otov apiBud KIvNTow TNASDWVOU, TOV

APXIKO TIPOcwPIve Kwdikd Achaieiac piag xpriong. Meta

™ AfjYn Tou apXIKoU Kwdikol ACHOAEIas Kal Je TNy TipwTn

olvdeon tou MeAdTn oty utinpecia e-banking, o MeAdTng

KAAETal va opicel o 106 Tov Kwdikd Achaieiag Tou,

AKOAOUBWVTAG TIG 0dNYIES YIa TN dnUIoLPYIa evog IoXUPOL

KWAIKOU AoPAAEITC.

O MNeAdtne avayvwpilel 6T N XENon/TANKTPOAOYNON Twv

AVWTEPW POVASIKWY KWwOIKWY BA anodeIkVUEL TIANPWS TNV

pooPaor| Tou otov KataBeTikd Aoyaplacpud kal T

TIPOEAEUON TNC EVIOANC amod Tov 810, £xovTag Tnv idia 1ox0

pe v I0IOxEPN LTIoYPAdK) TOU.

Ma TNV Tipaypatoroinon Tpanedikwy CUVAAAYWY JECW

Twv EvaAakTIKwy AKTOWY 6a TpayuaTomolsital, Otou

anarreiTat

e oLVdOEON PE TOV APIBLIO KIVNTOU TNASHUWVOU TOU
MeAdTn, i/kau
e OUVOEDN PE CUYKEKPIUEVN KIVNTr CUOKELN

(smartphone 1 tablet) mou £xel dnAwoel o MeAdtng
KAl BPIOKETAI CUVEXWC OTNV KATOXN TOU, KATA TNV
nuUepounvia omou Ba Tedei otnv diiBson Tou
MeAdTn n yndiaxn epapuoyn g Tpdnelag.

H xprion Tou cuvoedepEVoL apIBUIoY KIVATOU TNASDWVOUL N

> OvOEon apIBPOD KIVNTOD TAedwvou TG KIVNTIG CUCKEULNG, o ouvELUAoPO PE TNV

/KAl KIVITTAC CUOKETC TIANKTPOAOYNoN Twv Kwdikwv Aopaieiag, Ba Asitoupyei wg
(smartphone/tablet) wc péoo HEOO 1oXUPNG TauTomnoinong tou MeAdrn kat Ba ruotoTolel
EMAABEVONC TWV EVIOADV TOU OTIL Ol OXETIKES EVIOAEG TIpOEPXOVTAL amd Tov (610, H
MeAaTn ETIAANOELON TWV TPAME(IKWY EVTOAWY TOU TMeAdtn Ba

TPAYMATOTIOISTAL OTIOU AMAUTETAL

e gite e TNV sloaywyr Tou Kwdikol Aopaieiag piag
xpriong (“One Time Password” - OTP)mou 6a
AMOCTEAETA OTO CUVOESEPEVO APIOUO KIVNTOU
TNAepwvVoL Tou MeAdTn,

e £ITE P& TNV AMOCTOAN EIOIKOU INVOUATOG
enBePaiwonc e cuvarrayrc (“push
notification™), To OMoIO BA ATMOCTEAAETAL OTN
ouvoedepEVN KIVNTH ouokeur] Tou MNeAdTn peow
™S PNPIaKNC epapuoyrnc OTav autr Tedsi otnv
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diéBeon tou MeAdTn (edpdoov o MeAdTNG €xEl
TPOXWPENGCEL TNV QVTIOTOIKN CUVOEDT KIVNTIG
OUOKEUNG).

AvTi Tou Kwdikow Acharsiag, o MeAdtne €xel tn
SuvatdTNTA va XPNOIWOTIOET BIOPETPIKA SESOUEVA WG YECO
Tavtonoinong. MNMpodndBeon eival n duvaTdTNTAa AUTH va
uTIOCTNPICETAI TEXVIKA AMd TN cuVOESEUEVN KIVITI CUCKELN

i , i (smartphone 1\ tablet) kKai n oxeTIKr| ETUAOYT va EXElL
Xpnon BIOPETPIKWY SES0PEVIDIV o . .
gvepyoroinBel anod tov MNeAdtn otn Asttoupyia Tng

ouokeunce. H Tautomnoinon Pe PIOPETPIKA dedopéva siva
TIPOAIPETIKN KAl TIPAYUATOTIOIETC cUppwva pe Tov Opo 3
(Kepdraio IN. H AToupyikOTNTA AUTH TIAPEXETAL KATA TNV
nUepopnvia omouv Ba tebei otnv didBson Tou MNeAdtn n
Pnerakry edpappoyn e Tpdreda.

2.3. H Tpdanela datnpel 1o dkaiwpa, va pnv epapudlel loxupr) TaAuTomoinon o CUYKEKPIUEVES
TIEPITTWOEIC CUVAAAQYWY 1] va LIoBETAoEL Kal AAAOLS TROTIOUG loxupric Tautonoinong, yia Toug OToioug ©
[MeAATNG EVNUEPWVETAL EYKAIRA E KABE TIPOTHORO TPOTIO.

3. Biopetpika dedopéva

3.1. Av o lMeAdtng &xel sTuA&Eel TN xprion PIoPSTPIKWY SedopEvwy, N Tautoroinor] Tou Ba yivetal pe Baon
EVA OUYKEKPEVO QUOIKO XAPAKTNPIOTIKG TOou, Onwg TO SAXTUAKG anotunwpa (fingerprint) n ta
XAPAKTNPIOTIKA Tou mpoowtiou Tou (face ID). Ze autr) Tnv nepimtwon, © MeAdtng Ba eioepxetal otny
Pndakn epappoyr) NG Tpdrelag ye TN Xprion Twv PIOPETPIKWY Tou dedopevwy avti Tou Kwdikou
Acdareiag. ‘Oheg ol TpamedIkEs EVTOAES TIOL Xopnysl o MeAdTNe pe xprion TwV PBIOPETPIKWY TOU SESOUEVWY
Ba BewpolVTAl WS SECUIEUTIKES KAl SYKEKPILEVES Artd ToV 510,

3.2, Znueiwvetal OTL yid TOUC OKOTIOUC TOU TIAPOVTOC Kedpaiaiov I Ta Bopetpikd dedopéva Tou MeAdTn
ATTOBNKEVOVTAL ATTOKAEICTIKA OTNY KIVITI TOU CUOKEL, TIARAUEVOLY UTIO TOV ATTOKAEICTIKG TOU EAEYXO KAl
dev umopoLv va avtiypad oLy f avarnapaxfouvv and tnv Tpdnela. H Tpdrnela dev anoktd mpdofacn, yvwon
1 OTIOIOSATIOTE EAEYXO Tl TwV BlopeTpikwy dedopévwy Tou MNeAdTn.

3.3. H xprion twv Blopstpikwy Sedopsviy weg peoco Tautoroinong 8ev ouvioTd QUTOUATN KATAPYNOon TOU
Kwdikou Aodpaireiag. H xprion tou Kwdikol AcdaAsiac evdéxetar va ouvexioel va anaiteitar yia
OLYKEKPIUEVEG uTnpeciee TNG Tpdnelag. e KABe Tiepitworn, o MNeAdTne €xel TN SuvaTdTNTA OTIOTEONTIOTE
VA ATIEVEPYOTIONoEL TN SLVATOTNTA XPNONG BIOMETPIKWY SedouEVWY PEow NG edapuioyng e Tpdnelag
KAl va KAvel xprion Tou Kwdikol Acpaisiag.

4. Mérpa aopaheiag ov nipénel va Aaupaver o MNeAdmng

4.1. O MeAdTNg €XEl TNV LTIOXPEWON VA CUMMOPPWVETAL PE TIC 0dNYIEC ACPAAEIAG TIOU TIAPEXEL KABE Popa
n Tpdnela site péow NG IOTOCENSAC TNG, €T P& SEATOUIKELPEVN EVNUEPWON TIPOC Tov B10. 16iwe o
MeAATNG €XEL TNV LTIOXPEWOCT VA EYKABIOTA TIC TEAEUTAIES KAL EVNUEPWIEVES EKOOTEIC AOVICIKWY (Software)
KAl TIPOYPAULIATWY TIPOCTAGIAC ATO KAKOBOLAQ AOYICUIKA (EvOEIKTIKG antivirus, antispyware, firewalls kATL),
KABWS KAl va PNy aroBnkenel OTOV NAEKTPOVIKO UTIOAOYICTN 1) OTNV KIVNTI TOU CUCKEUN N QvaywwpIouEVa
TIPOYLAUMATA 1 TIPOYPAUUIATA XWRIG VOUIUN ASEIX YIA TO CUYKEKPILEVO ASITOUPYIKO CUCTNUCL.

4.2. Ot Kwdikoi Aopaieiag sival auotnpd mpocwTIKO! KAl eV TIPETIEL VA KOVOTTOIOUVTAL O& OTIOIOONTIOTE
AANO TIPOOWTIO, EKTOC AMO TOV B0 Tov MNeAdTn.
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4.3. Y& OAN TN JIAPKEI TNG CUMPBATIKNG oxéone pe tnv Tpanedq, o MeAdtne mpénel va AaupBavel Ta
TIAPAKATW EVOEIKTIKA PETPA ACPAAEIAC:

e va TNpel Toug KwdiKoug ACHAAEaC auotnpd SUTICTEUTIKOUS KAl VA PNV TOUC WWOTOTOIE! 08
OTIOIOVONTIOTE TPITO,

e VA AQUBAvEL OAQ TA AQMAPAITNTA PETEA YIA TNV ATOTPOTTN TN XPNong Twv Kwdikwv AcdaAsiac and
Tpita npdowna,

e VA AQuPavel OAG Ta anapaitnTta pé€Tpa yia TNV aohaAr GUAGEN NG cuvdedepEvNG KIVNTAG
ouokeunc (smartphone n tablet) ri/kal TNG CUCKELNC TIOL SELTINPEETEL TO CLUVOESEUEVO APIBd
KIVNTOU TNAspwvou clpdwva pe Ta 6oa avapepbnkav auéows mapandvw otov ‘Opo 2.2.
(Kepdraio IN), kKabw Kal va Pnv ETUTRETEL TN XPron Toug and Tpita mpdowna,

e va SauopdwveEl TIC pubuicel; MpooPBacns otV TMAPATIAVW KIVTH CUOKELN] PE KATAAANAOUG
KWOIKOUE KAl SIATICTEUTAPIA AOPAAEQS, woTe va unv sival Suvatr N mPOoBacn onoIoudNIoTE
AANOU TIPOCWIIOU 08 AUTH,

e V(A PNV AMOCTEAAEL KAL VA PNV SIARIBACEl Toug KwdKoULe ACPAAEIQC pe Kavévay TPOTO 1 JECO TIOU
Ba eMETPETE TNV JAPPON TOUC 0€ TPITA TIPOCWNA ONWE EVOEIKTIKA sms, e-mail 1 PAPUOYES
KOWWVIKNG SIKTUWONG (social media),

e va unv avtiypddel Toug Kwdikoug Aodaisiag oe omolodnmote otabepd peco (A.X. xapti, SMS, e-
mail), katd TPoTo TToL Ba eTETPETIE TN dIAPPON 08 TPITOUC,

e va pnv anobnkelel Touc Kwdlkoug ACPOAEIQC oTnv KivnTr) CUCKEUN TIOU XPNOWOTIOIEL yia Tnv
npodopaon ota EvaiAakTikd Alktug,

e va pnv anobnkelel Toug Kwdikolg Acpaleiag o omoladnmote GAAN NAEKTPOVIKI CUCKELN (T1.X.
oto PC n oto laptop Tou),

e va npofaivel cuxva oe arlayr) Twv Kwdikwv Achareiag, oOpgwva E TIC OXETIKES 0dNYieg TNG
Tpdnelag,

e va xpnoworolei toug Kwdikolg AODUAEdC ATIOKASIOTIKA OTO TAQICIO Twv  SIAdIKACIWY
TautoTmoinong ou egappdlel Tpdrela.

4.4. Av 0 TIEAATNG ETUIAEEEL WG PECO IOXLPNG TAUTOTIOINONG TNV XPNON TWV PIOLETRIKWY TOU OEOOUEVWY,
UTIOXPEOUTAL;

e va SIACHOAICEl OTI OTNV KIVNTH TOU CUOKELN €XOUV KATAXWPENOE! AMOKALIOTIKA TA OIKA TOU
BIOPETPIKA HEdOUEVA KAl Ol TA SECOUEVA TPITOL TIROTWTIOU,

o vadiaypAyel and TNy KIVITI TOLU CUCKEUN TA BIOPETPIKA SESOUEVA TRITWY TIROCWTTIWY, TO APYOTEPO
péEXQOL TNV eyypadr Tou MeAdrn oTic vnnpeoie ™S Tpdnedas Kal TNV eyKATACTAON TNEG OXETIKNAG
PNPaKnG ebappoyne,

e va unv napadidel TN xprion TS Kivntng cuokeunc (smartphone ry tablet) os Tpita mpdowna Kat va
AQuBdvel OAa TA avaykaia JeTpa yia TNV achair] GUACEr] TNG CUOKELNC.

4.5. O MeAatne dev mpéenel va eloépxetal oto e-banking e Tpdrelac and tn Sienbuvon rnou sudaviCeTat
WC NAEKTPOVIKN dlevBuvon NS Tpdmelac os Tuxov e-mail TIou AQuBavel 1 péow SIacivoeans PE GAAEC
I0TO0EAOEC. Emiong, o kapia mepimtwon dev TPETEL va kataxwpel Toug Kwdikoue ACHOASIas Tou oTIC
napandvw IoTOCENSEG.

4.6. Qotoco, 0 [eAdtne pmopsl va amokTd mpodoPacn o8 UTNPECIEC eKKIVNONG TMANPWHWY rY/Kal
TIANPOPOPIWY AOYAPIACUOL péow adelodotnuevwy Tpitwy MNapdxwy Yrinpeowy MNMANPpwLWY, SUUGWVA LE
Tov Opo 8 (Kepdhawo A), utd tnv mipolimndBeon 611 epappodlovral ot idieg diadikaoieg Tavtonoinong pe
autég Tov edappdel n ida n Tpanela.

4.7. H Tpdamela dev 8a ETUKOWVWVAOEL TTIOTE e TOV [EAATN, TIPOKEIUEVOL O TEASUTAIOC VA TNG AMTOKAAUPEL
ToUuC Kwdlkouc ACHOASIAs Tou. Zuvenwe, av Tou {NTNBolv (AKOPA KAl OTO TAQIOIO ETIKOVWVIAS TIOU
TEPAQUPBAvel To AoyoTtumo NG Tpdmelag kar spdavieTar mapanmiavnTikG wg “wnod’), o Meadtng
UTIOXPEOUTAL VA PNV ArOKOAUPEl TOuG KwdIKOUG AGHAAEINC KAl va yWWwOTOTIONCEl AUECA TO TIEPICTATIKO 1
TNV ArnoTEIPA UTIOKAOTING TWV OTOIXEIwV Tou otny Tpdmnela.

4.8. O MeAdrne odeirel va sidomols! Tnv Tpamela Kal va akOAOUBET TIC TTApeXOueves and autriv odnvieg,
XWPIC LTIAITIA KABLOTEPNON AUECWES LOAIC QvTIANGBEL:
e TNV ArWAELQ, KAOTIA 1) dlappon Twv Kwdikwy Acparesiac,
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e TNV ATIWAELQ, KAOT ] uneEaipeon TNG CuVSESEPEVNG KIVITIAG CUCKEUNG 1 TNG KIVNTNG CUCKELNG
TIOU €EUTINPETE TOV CLVEEDEPEVO APIBUO KIVITOU TNAEDWVOU.
O1w¢ dvw 0dnylieg sivar diabgoipes otnv IoTOCEAIDA TNG TPATECAC eV TIAPAAANAQ TIAPEXOVTAL OTOV [eAdTN
HECW EEATOUIKEULEVOU LIECOU EVNUIEPWONG N e KABE AANO TPOSHOPO TROTIO.

O MeAdTng umoxpeouTal emiong va eibonolel Tnv Tpanela apécws OTAV EVIOTICEL ECPAAUEVES 1] ACUVABDELG
OLVAAAQYEG TIOU TIpAypaToToronkav otov Katabetikd Aoyapiacpd tou, umd v emuduiagn tou Opou 6
ka1 Tou ‘Opou 7 (Kepdhaio A).

4.9. O TMeAdTNG MUPAPEVEL ATTOKAEIOTIKA UTTELBLVOG VI KABE {nuia TTou OpEAETAl GE CUVAAAQYEG TIOU
dlevepyrBnkav ete TPV TNV we Qv YWwoToMNoINon &ite pe tn xprion Twy EEaropikeupévwy Alarioteutnpiwyv
Acharelag Tou.

4.10. H diadikaoia emavékdoons Kwdlkol ASHAAEINC MPAYLIATOTIOETAl PE TNV NAEKTPOVIKI KATAXWPLON
Twv otoKeiwv Tou MNeAdtn otnv IoToceAiba TG Tpdameldag | TNG Yndaxne epapuoyns. Epooov ta otoikeia
ETAANBELBOLY, €vag VEOG aohaAC cUVOECUOG BA ATTOCTEAAETAL OTNV SNAWLEVN NAEKTPOVIKY SletBuvan
Tou [eAdrn, o onoloc Ba mpémnel va akoAoubricel Tn dladikacia Tou Tieptypddetal otov Opo 2.2. (Kepahao
N yia tov oplopd Kwdikol AoPaieiac. XTnv TEPIMTwon ToU TA OTOIXEIA TIou Kataxwpiodnkav dev
OUUTTITITOUV e TA OTOIXEIa TIou €xel dnAwoel © eAdTNS Kal TA OMoia TNEOUVTAL OTA CUCTHUATA TNG
Tpdredag, o MeAdtng Ba MPEMEl va AKOAOUBNCEL TIC OONYIEC TIOU TIUPEXOVTAL PECW TOU EKACTOTE
EVOANOKTIKOU AIKTUOU TIOU XPNOILOTIOET 1 TIQRAMEUTETAL 08 KATACTNUA TNG Tpdmnelas MROKEEVOU va
exdwoel véo Kwdlkd Acpaieiac. Edv o lMerdtne eival vouikd npdowto, n dadkacia dnuioupyiag kai
aAAaync Twy E€atouiksupévwy Alaruotsutnpiwv Achaieiag Ba yivetal pdvo os kataotriuara tng Tpdnedag.
H Tpdneda datnpsi 1o dikaiwpa va iapdoxel SIadopeTIKES 0dNyiEC WS TIPOS TNV dNUIoLPYIA VEWY Kwdikwv
ACHAAEIOC XWwpIC va anarteital N mpoyeveoTepn ouvaiveon Tou MNeAdTn e omoiovonnoTte Tpomo.

4.11. H Tpanela AauPBdvel OAQ TA ATIAPATNTA PETPA YA TNV aodair npodoPaon tou [MeAdtn ota
EvarlakTikd AlkTua mou eKACTOTE TIAPEXEL KAl OTNV AMOTPOT TNG MAPAvVOUNG N 1N €€0uolodoTNUEVNG
Xprone toug amod tpitouc. Qotdoo, n Tpdnela dev subiveTal yia TNV TuxOv MPOoPRacn TPITwy OTIC
peTAdIGOpEVEC TANPOGOPIES, yia TN dlappor] SIAMOTEVTNRIWY ACPAASIaC N yiId TNV EKTEAEON N
€E0LTIOOOTNUEVWY  CUVAAAQYWY, TIOU OPEiAovVTAl O TIAPARAon Twy UNoXpewoswy Tou TleAdtn n
AQUIBAVOLY XWPA 08 NAEKTPOVIKO TIEPIBAAAOV TIOL Sev eAyxeTal amnd tny ibla tnv Tpdmnela.

A. Yninpeoieg NMAnpwpwv
1. Opiopoi Kat ['evikd XapaKTnpioTika

1.1. O MeAdTng €xel TNV SuvatdTNTA VA IPOREL e Yia N TEPIOCOTEPES ATIO TIC EKACTOTE TIAPEXOUEVES ATIO
v Tpdanela “Ymnpeoieg MANpwpwv”. >1ic Yrnpesoieg MAnpwpwy mepAapBdavovtal ol TIapaKATw
EVEPYEIEC:

(@ H petapopd xpnudTIKWY Moowy and Tov KatabsTiKS Aoyapiacpd ae AAAO AoyapIacud Tou MeAdtn
n teitou (“Metadopa Mictwong™). 2TnNV Evwold auTr) CUPNMERIAQUBAVOVTAL Ol TAKTIKES JETAPOPES
OLYKEKPIUEVWY  XPNUATIKWY TIoowy and Tov Katabstkd Aoyapiaopd tou [eAdtn os AAho
Aoyaplacpuo, Bacet “Mayiac EvroAng” tou MeAdrn.

(B) H dBeon, petaBiBaon 1 avaAnyn XPNUATIKWY TOoWY péow KAaTtaoTriuatos, KApTa TANPWLING,
EVAAAKTIKA SIKTUA 1) QVAAGYO PECO, aveEdpTnTa and onoladnmoTe uToXPEwon YETAsy MeAdTn
kaw dikaouyou (“Npd&eg NMAnpwung”).

(y) H xpéwon tou KartaBetikol Aoyaplacpol Tou MeAdTn, otav N mpdén MANPWNG EVERYOTIOIETCA
anevBeiac and Tov AIKAoUXO Baosl TNE €£ouolndOTNONG OV £XEL Xopnynbsl os autdv 1 otnv
Tpdmela Tou, eite BAcel evtoAnc Tou divel O TMeAATNG TIPOC TNV TpAamnela (EKTEAEON EVIOAWV
“Aueong Xpéwonc — Direct Debit”).

©) H AN anod tnv Tpdnela xpnuaTIKow TIOCOU, TIOU €XEL PeTAPEPBEl ¢' AUTHV AOVICTIKA attd GAAN
Tpdamnela n MNapoxo MANPWUWY, VIa VA TO KATAPRAAEL oTOV TeAGTN TNG AOYIOTIKA O0TOV KATABETIKO
Aoyaplacpd Tou (“Eloepxouevn Metadopd lNictwong / Biloepxopevo Eppaopa’), Kabwe Kai n
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peTadopd o GAAN Tpdarea n MAapoxo MNMANPWHILY TOL XPNUATIKOU TTOCOU TO OTIOI0 avaAauBaveTal
and Aoyapiacpd Tou MeAGTn KATOMIY EVTOANG TOU PE OKOTIO TNV KATARBOAN TOU OTOV AIKAIOUXO,
£lTe AOYIOTIKA G€ THOTWON TOU AOYAPIACHOU TOU AIKAIOUXOU £(TE XWwpiC ToTwon KATABAAASUEVO
TOIG peTpNTOoIC otov Akaiouxo (“E&epxopevn Metagdopa lMNiotwonc / EEepxduevo Eppaopa”).

(6) H exkkivnon evtoAg TANPWLNG KATOTIV AITHIATOC TOL MEAATN YEOW EVAANAKTIKOU SIKTUOU TRITOU
Mapdxou MANpwpwy N TPANECas o8 oxeon Pe Tov KatabeTikd AoyapIacud KaBWE KAl N EKKIvnon
TANPWLNG KATOTIV eVTOAC Tou MeAdtn otnv Tpdmela péow EVAAAKTIKOU AIKTUOU GE OXEon e
kABe Aoyaplacpd Tou Tnpel o Teito MNdapoxoe Minpwpwy 1 Tpansda (“Yrmnpeoia Exkivnong
MANpwpwv”).

(oT) H mapoxr] OUYKEVIPWTIKWY TANPODOPIIV CXETIKA PE Evav 1 TEPICOOTEPOUG KaTaBeTIKoU
Aoyaplacpoue mou tnpel o MeAdtne otnv Tpdnelda katomy AITAPATOC TOU PECW SVOANAKTIKOU
SIkToou Tpitou Tapdyxou MANpwuwy 1 TPANME(AC KABWCS KAl N TIAPOXN OCUYKEVTPDWTIKWY
TANPOPOPIDY CXETIKA PE VAV 1 TIEPICCOTEPOUS AOYAPIACUOUE TIANPWHWY TIou TNpel o MeAdtng
oe Tpito MNapoxo Minpwpwy 1 TPANECAC KATOMY AITUATOS Tou MeAdTn Yéow EVOANAKTIKOU
AToou (“Yrnpeoia MNManpodopuwv Aoyapiacpon”).

1.2. Na Tig mepimtwoelg NG Yrnpeoiag Exkkivnong MNMAnpwpwy kat Yrinpsoiag MNMinpodopiwyv Aoyaplacuot
pEow Teitwy Mapdxwy MANPwPWY kal TeAanelwy £PappoOCovTal SIOIKOTERA TA 0oa avadEpovtal otov Opo
8 (Kepdraio A).

1.3. Ztnv éwola Twv Yrinpeowv MNMAnpwpwy dgv epihapBdavovtal mpd&eic mAnpwung mou BaciCovral oe:

e STUTAYES, TIPOCWIIKES 1 TPATE(IKES shOoov ekdidovtal eti Tng Tpdnelag,

e OLVOANQYUATIKES KAl YOQUUATIA o8 Slatayn,

o EVTUTIA TIARAOTATIKA XpNUATIKAG a&iag (vouchers) r mapeudepn Eyypada,

o EVIUTIEC TAGIOUWTIKEG ETUTAVES,

e LECA TIANPWHWY TIOU UMOPOLY VA XPNCIWOTIOINBOUY POVO UE TIEPIOPICUEVO TPOTIO, 16IWG evTog
TIEPIOPICIEVOL SIKTUOUL TIAPOXWY UTINPECIWY, CUUDWVA e TO Apbpo 3 Tiep. 1A' v, 4537/2018

o ODEINEG TOU [MeAdTn mpog tnv Tpdamnela.

e OTO TIAQIOIO OCUCTAUATOS TANPWHWY 1 SIAKAVOVIOHOU Cfldypadwy  PETAED  SIAKAVOVIOTWY,
KEVTPIKWY QVTICULBOANOUEVWY, SUPPNDIOTIKWY Ypadeiwv 1Y/ Kal KEVIPIKWY TPATTECWY KAl AAAWY
OUHLETEXOVTWY OTO CUCTNUA KAl TIAROXWY UTINPECIWY TIANPWLIWY

e OTNV EEUTINPETNON TEPIOUCIAKWY CTOKSIWY AMOTEACUUEVWY ATO TITAOUC, MEPIAAUPBAVOLIEVNC TNG
TIANPWUNG PEPIOUATWY, SI00NUATOC 1 AAAWY SIAVELIOIEVWY TIOCWY, 1 TNE €EQyOPAC 1 TWANCNG
nou Slevepyolvtal and Ta TIPOCWTIA TIOU AvadgEPOVTAL OTNV TIPeNYoULEVN TIapdypado 1 and
ETAPEIQ TIAPOXNC EMEVOUTIKWY UTINPECIWY, TRAME(Q, CUVERYATIKO TIOTWTIKG Gpupq, Ttaipsia
daxelplong, opyaviopol oUANOYIKAG sTievduong 08 KIVNTEC afisg, ) etuxsipnon Saxeipiong Tou
TAPEXEL UTINPECIEC €TEVOUCEWY KAl KABe GAAN OVIOTNTA TIOU ETUTPETETAl va (PUAACOEL
XPNUATOOIKOVOUIKA IECA.

1.4. O apBuoc IBAN amnoTeAel TO AMOKAEIOTIKO PJECO YIA TNV TAUTOTIOINON Tou SIKalouxou (0 “Aikaiolxog”)
KAl TOU AOYAPIACHIOV GTOV OTIOIO IETAPEQOVTAL TA XPHUATAL.

1.5. H Tpdameda ka 0001 OPEIc MApoxnc UTINPESIWY TANPWHILY JECOAQBOUY yia TNV YTNpeaia MANpwUNAG
BewpolvTal EEOVCIOOOTNUIEVOL VA TNV EKTEAECOUY XPNOILOTIOWVTAS ATTOKASIOTIKA TOV apiBud IBAN, akdua
KL Qv N EVTOAN TIEPIEXEL ETUMAEOV oTOoIXela. Mépav Tou IBAN, n Tpdnela dev umoxpeolTal va Xpnolomolsl
TA ETUTAEOV OTOIXEIQ TIOL TUXOV €XEl AGPBEL Ye TNV evTOAr Tou TMeAATN yI TNV TAUTOTIONGON TOU AIKAIOUXOU
1l TOU AOYAPIACIOY OTOV OTIOIO PETAMGEPOVTAL TA XPNUATCL.

1.6. H ektéAEON TNC EVTOAIC pe Bdon tov IBAN arnaaraooel Toco tny Tpdanela, 600 kal Toug GOopEic Tiou
HECOAQPBOUY artd KABE euBlvn Evavtl Tou MeAdTN yia TN pn eKTéAeon 1 TNV E0PAANUEVN EKTEAECT] TNG, AV
anodeIBel ek TwV LOTEPWY OTI TO PECO AUTO NTAV E0POAEVO. QQoTOCO, OTNY TIAPATIAVW TIEPITTTWOoN, N
Tpamnela Ba KATaBAAAEL EDAOYES TPOOTIABEIEC VIA TNV AVAKTNON TOL TTIOooL TNG Metagopdc MNMioctwong. 2e
TepimTwon Tou N avaktnon Tne Metadopdc Miotwong dev sival duvatry, o MeAdtne prnopei va (nTtrioel and
™y Tpdanela T MANPodOPIES TIou £xel aTtn SIABET) TNC KAl Eival ONUAVTIKES YIA VA AOKIOEL TIC QSIWOEIS
TOU YIa avaKTNoN Tou TIoooU. [Ma TIC Tapandvw vrnpeoiee, N TpAmela SIKAIOUTAL VA XPeWwaoel ToV MNeAdTN
UE TNV TIPOUNBEIA TIOU TIPORBAETIETAL OTO TIHOAGYILO.
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1.7. Y& mepimTwon EIoepXOUEVNG EVIOANG YIA TICTWoN oto KAatabetikd Aoyaplacud tou MeAdtn, n onoia
npayyaronoEitar Adyw eoparpévou IBAN, n Tpdnela Skaioutal va ywwotomoe! Ta oToEla g
CLVAAAQYNG KAt TOL TeAATN aTOV POPEA MAPOXTC UTINPECIWY TIANPWHIWY ATO TOV OTI0I0 EAQRE TA XPriuaTa.

1.8. O1 xwpeg oTIc onoieg 0 NMEAATNG PMOPET VA PETAPEPEL XPNHATA KABWE KAl TA VOUICHATA CUVAAAQVIDY
Ta onoia unootnPiCel N Tpdmela avadEPovTal oTO TIHOAGYIO.

1.9. To olvoAo Twv GpwV TOL TIAPAVTOC KEPAAQiou A £happdlovTal OTIG YTINRESIEG TANPWLWY, Ol OTIOIEG
TIAPEXOVTAL GE €UPW 1] O AANO VOUIOPA KPATOUG-PEAOUG Tou Eupwridikol Owovopikot Xwpou (E.O.X.),
uTO TNV IPOUTIOBECN OTL KA O POPEAC TIAPOXNEG LTINPECIWV TIANPWLIWY TOU SIKAIOUX0UL (€A O MNeAdtnc sival
MANPWTAC) i Tou TANPWTI (EAV O TIEAGTNC gival SIKAIOUXOC) YA TNV TIPGEN TTANPWUNG EvAl SYKATECTNUEVOS
otnv EANGSa 1| og AAAC kpdTog-péAog Tou E.OX..

1.10. Ma TIC LUTINPECIEG TTANPWRIWY TIOU TIAPREXOVTAL 08 VOUIOUA TIOU SEV Sival VOLICUA KPATOUG-UEAOUC TOU
Eupwnaikod Okovopikol Xwpou (E.O.X.) kar urtd tnv polnddecn OTL 0 HOopEAC TApoxXC LTINPESIWY TOU
Sikaovxou (edv o TMeAdTng sival MANPWTASG) 1 Tou TANPWTN (edv o TMeAdtng eival dikalouxocg) sival
EYKATESTNUEVOS oTNV EANGSQ 1§ € AANO KRATOC PEAOS Tou E.O.X. Sev epapuodlovtal O Opol Twv Gpbpwv
4.1, kAl 5.1.w¢ TIPOC TO CTTOIKEIO TNG HEVIOTNG TIPODEOUIAS EKTEAEONC EVIOANG (KedaAaio A).

1.11. [a TIC VTINPEOIES TIANPWHILY TIOU TIAPEXOVTAL OE OTIOIOONTIOTE VOUIOUA KAl O GOPEAC TIAPOXNS
UTINPECIWY TOL SIKAIOUXOU (eav 0 IMeAdTNG sival TIANPWTNAS) 1] ToL TIANPWTH (8dv 0 MNeAdTng sival dikaioUxog)
dev gival eykateaTnuEvos otnv EAAGSA 1| g GANO KpdTog PEAOS Tou E.O.X. dev epapudlovTal Ot OpolL Twv
GpBpwy 4.1. W TIPOC TOV XPOVIKO TIEPIOPIOUO (D+1) TNG eKTEAEONC TIANPWNG, 5.1. WS MPOC TO OTOKEID
NG PEVIOTNG POBECUIAC EKTEAEONC EVTOANG, 6.2. — 6.7., 7 ka1 8 (Kepdraio A).

2. [lepiexopevo Kat Apn Twv evroAwv tou lMeAdtn

2.1. H evToAr| Tou IMeAdTn yia TNV EKTEAEON OLACONTIOTE EVEPYEIAC TIOU SUTUTTTEL OTIC YTINPETIag MANpwuwy
TPEMEL va TiepAapBaver:

e TO OVOUATETIWVULIO 1] TNV ETIWVULIA TOU AIKAIOUXOU,

e TO IBAN TOU AKQIOUXOU,

e TNV EMWVLHIA TNEG TPAMECAS 1) TOU GOPEA TTAPOKIG UTINPESIWY TTANPWHIWY TOL AIKAIOUXOU,

e TOV KWOIKO BIC (KwdIKOC TauTonoinonc) ToU XPNUATOTUCTWTIKOU IOPUUATOS TOU SIKAIGUXOUL (UOVO
YIA TIC TIEPITTWOEIC OTIOU TO XPNUATOTIOTWTIKG GPUMA elval EYKATECTNUEVO G XWwpPa TIou dev
OUMETEXEL oTOV Eviaio Xwpo MAnpwpwy o8 Eupw — “Single Euro Payments Area — SEPA”)
N XWPa oTny OToia sival sykateotnuévn n Tpdmnela ) 0 napandavw Gopeag,
TNV NUEPOUNVIa EKTEAEONC, TO TIOCH KAl TO VOUIoUA
TO OVOUIATETIWVULIO 1) TNV eTiwvupia Tou MeAdrn,
To IBAN Tou lMeAdtn

2.2. Q¢ nuepounvia ARPng NG evtoAng and tnv Tpdrela, Bewpeital N pépa Katd Tnv onoia katedeoe
UTIOYEYPAUIEVN TNV EVTOAN O€ EVTUTN popdn otnv Tpdrmela.

2.3. X mepinTwon Xpriong Twv EVAAAKTIKWDY SIKTUWVY, N eVTOAN Bewpeital 0TI €xel AndOei and tnv Tpdrela
dtav:

(@) o Meratng Tnv kKataxwpicel oto e-banking i otnv Pndlaxr epappoyr Tng Tpanelag Kat

(B) n evtoan €xel mapaAndOei anod To KeVIPIKG TANPOPOPIAKS cuoTNUA TNS Tpdmelac.
Ma v AfYn e evioAnc and tnv Tpdneld PEow EVAAAKTIKWY SIKTUWY, O TMEAATNG AQUPBAVEL OXETIKN
evnuépwon .

2.4, & mePpIMTWon AnmocTOANG TNG EVIOANS HECW CUVTOUOU YPATTTOU pnvopatog” (“sms”) and 1o aplbud
KIVNTOU TNASPWVOUL 1] UNVOLIATOC NASKTPOVIKNG aAANAoypadiac (email) amd tnv Sisvbuvon NAEKTPOVIKOU
Taxudpoueiou Tou O TleEAdTNS €xel SnAwoel otnv Tpdameda, wg XPOVIKOG onueio ANPng tTnG eVIOoANg
OUPPWVEITAL N XPOVIKN OTIyUr TNG ANPNS TNG artd TA TNAETIKOWVWVIAKA 1] TA TIANPOPOPICKA CUCTAPATA TNG
Tpdnedag avticToika.
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2.5. Av n evtoAn Tou MeAdtn AndBsl o un Epydoiun Huépa 1 petd v napéisuon Twv cut-off times, n
eVTOAr Bewpeital Tt £xel AndBel TNy apéowe emopévn Epydoiun Huépa.

2.6. Av 0 lMehdtng €xel cupgwvnoel pe v Tpdnela Ot N xpéwan Tou KartaBeTikou Aoyaplacpcy 8a yivel
0OE CUYKEKPIUEVN NUEPQ, OTO TEAOG CUYKEKPIIEVNG TIEPIOSOU, 1| TNV NUEPA TIOU TO XPNUATIKO TIOco Ba Tebei
otn SidBeon NS Tpdnelas, we XPOVIKO oNUEIo ANPng TNG eVTOAAC BSwpETal N MARATEvVW CULIPWVNUEVN
nuepounvia. Av autry dev gival Epydoiun HuEpQ, n evtoAn Bewpeital OTL £xe1 ANGOsi TNV QuESWS eMOpevn
Epyaown Huépa.

3. AvAKAnon evioAwv
3.1. MeTda ™ AP TNG evtoAng and tnyv Tpaneda, autr] dev Umopsi va avaxkAnBe.

3.2. Av 0 TeAdtng €xel cupdwvnaoel pe TNV Tpdmeda TNV EKTEAECN TNG EVIOANG OE CUYKEKPIUEVN NUEPQA,
OTO TEAOC CUYKEKPILEVNG TIEPIOAOU 1) OTNV NUEPA TIOU TO XPNUATIKG TIood Ba €xel Tebsl otn didBeon NG
Tpdnelag, n avakANon NG EVTOANG UTOPEI va yivel TO apyOTERO PEXPL TO TEAOC TNG Epydoung Hugpag mou
TIPONYEITal TNG CUPPWVNIEVNS NUEPOMINVICC.

3.3. MeTd TNV MApEAELon Twv MARATIAVW XPOVIKWY Opiwy, N eVTOAr Tou MeAdTN unopsi va avakAnBei uovo
pe Tponyoupsvn oupdwvia tng Tpdnelag. Edpdoov yivel dextr| n avakinon, o MNeAdtng 8a kataBdAiel Ta
£€06a avakAnong olpdwva pe To TIHOAGYIO, KaBwe Kal kKdBs GAAN oxeTikr damdvn (A.x. Ta £€€oda Tng
avtanokpitplac Tparelac).

4. EKTéAeON EVTOADV

4.1. H Tpdnela exkteAsl TIC VTOAES TOU [MEAATN eVTOC TWV XPOVIKWY OpIwV TIOU avadEQOoVTal TIARAKATW:
(@) “E&epxouevn Metadopa lNiotwong / E¢epxduevo Eppacpa™: H Tpdnela ruotwvel To TIood OTO
AOYAPIAOLO TOU POPEQ TIAPOXNC UTINPECIV TIANPWUWY TOU AIKAIOUXOU HEXPL TO TEAOS TNG
enopsvne Epydoune Huépag and tnv nuspopnvia ANgng tTng svroAnc minpwung (D+1). H avwtépw
npoBeopia extéAsong Ba Eexivd dtav n Tpdmnelda £xel AdBsl TNy svIoAn tou NeAdtn oludwva pe
Tov ‘Opo 2 (Kepdrao A).

Ta avwTEPW XPOVIKA OPIA IOXUOLY PIOVO 08 TIEPITTTWON TIOU:
o 1 Tpamnela dev MPOREl o PETATPOTI CUVOAAAYUATOC )
o 1 Tpdmela MpoRei o8 YETATPOTIN CUVAAAAYLIATOC PETAEL Eupw Kal vopiouaTog KpAroug-pgAOUS N
METAED SUO VOUIOUATWY KPATWY-UEAWV I
o 1 Tpdmela svepyei pe TNV IBIOTNTA TOL MAROKOL LTINPECIWY TIANPWHIWY TOCO Tou MNMANPWTH 00 KAl
TOU AIKAIOUXOU.

Y€ mepimtwon Tou N evtoAr xel 608sl os vturn popdr, N we avw TIPEBsoIa Propsl va napatads! katd
pia (1) eturmaéov Epydoun Hugpa.

2€ KABs AAAN MEPIMTWON, N EKTEASON TNEG CUVAAAQYNC TIANPWHING BA TIPAYUIATOTIOETA TO ApyOTEPO EVTOQ
TEooAPWY (4) spydoiuwy Nuepwy arnd ™ APn NS evtoAng MAnpwng (D+4) kai Ta 0oa TUXOV IdIKOTEPA
avapépovtal oto TIHOAGYIO.

B) “Bwoepxduevn Metadopa [liotwone / Ewoepxopevo Fppaocpa™ To mocd TUCTWVETAL OTO
KataBeTikd Aoyaplacud tou MeAdtn auéowe otav AngBei and tnv Tpdnela kal e Hugpounvia
Afiac autrv TNC NUEPAC KATA TNV OToia TIPAYUATOTIONBNKE N TUOTWOoN &KTOC av opidetal
SlapopeTikG oto TIoAOYIO 1| EdikdTEpoug ‘Opoug. Av To mocd Angdsl and tnv Tpdreda o un
Epydoun Huépa kal wpa, Ba TUCTWVETAI OTOV Aoyaplacpd Tou TeAdtn tnv auéocwe enopevn
Epyaown Huépa.

Epdoov n Tpdnela AGBel eioepxouevn Evtoin Mioctwong Tou anaitel yia ottolodnmoTte AGYO UETATPOTT
VOUIoOUATOC, TO TTIOCO TNG CUVAAAQYNG TUCTWVETA OTO KataBeTikd Aoyaplacud Tou Meadtn pe Hugpounvia
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Afiag TNV nuéPa mou 1o Tocd Kabiotatal SIaBEILO o Eupw (€) oTo Aoyaplacud NG Tpdmelag. & OAeG
TIC AAAEG TIEPUTTWOELS IOXUOLV TA OCA TUXOV EIBIKOTEPA AVADEPOVTAL OTO TILOAGYIO.

4.2. H Tpnon twv Tapandvw Xpovikwy opilwv eival duvatry epdoov n Tpdnela Sabétel GAeg TG
AnapaitNTeS MANPOGOPIEC YIA TNV EKTEAEON TNG CLVOAAQYNG KAl LTIO TNV TIPOUTIOBECDN OTL £X0LV
OAOKANPWOEL OAOL Ol EAEYXOL TIOU TIPORASTIOVTAL Artd TN vopoBesia (A.X. OXETIKA pe TNV TPOANYN NS
VOUIMOTIONGNG 008wV amd TIAPAVOPES dPACTNPIOTNTES 1 TN dIEPeVivNon TIEPICTATIKWY ATATNG).

4.3. H Tpanela Ba exteAel TIc evtorée Metadopwv MMiotwong tou Merdtn epOoov auTéS sival TIANPELS,
oageic kal xwpic avtipacelc.

4.4, EIOIKOTEPQ, N EVIOAN OEV UTIOPET VA EKTEAECTE! EVOEIKTIKA OTIC AKOGAOUBES TIEPIMTTWOEIS:

N €VTOAN Sev TIEPIAAUBAvEL OAQ TA ANapaitnTa otoixeia ctppwva pe tov Opo 2.1, (Kepdrao 4),
N EVTOAN TIEPIANAUBAVEL GHAAUQ, 1BIWE Un TIAAPES 1] avOTapPKTO IBAN,

0 KataBeTikoe Aoyapiaopog dev sudpaviCel ETIAPKES TIOTWTIKO UTTOAOITO,

N evtoAn dev £xel eykpiBsl and tov MeAdTn,

N Tpdmela sival UTIOXPEWMEVN VA LNV EKTEAETEL TNV EVTOAN EEAITIAC VOUIKWY TIEPLOPICIWY (A.X. artd
TIC OIATALEIC OXETIKA PE TNV KATATIOAEUNON TNG VOMILOTIONONG €00dwv amnd TAPAVOUES
SpacTNPEIOTNTES 1 OXETIKA PE TOUC TIEPIOPIOUOUG TNV Kivnon KedaAdiwy) 1 eEQITIAC TIEPIOPIOUWY
ou €xouv smPAnBel and Tic apuddieg apxeg N and Tpitouc (AX. d€ousuon 1 katdoxeon
AOYapIaoLIou).

4.5. Av n Tpdmela dev EKTEAEOEL EVTOAN, N ARVNON EKTEASONC YVWOTOTIOIETAL OTOV [EAdTN TO apydTERO
EVTOC TWV XPOVIKWY opiwv Tou oupdwvouvtal otoug Opoug 4.1 — 4.2. (Kepdhaio A).

H yvwotonoinon yivetal pe Evav amnod Toug MARAKATW TPOTIOUS;

e Mg TNV AMOCTOAN OXETIKIC ETUOTOANC Oty SIelBuvon Tou ¢ MeAATNS €xEl SNAWOCEL

e Mg TNV AMOCTOAN OXETIKOU NAEKTPOVIKOU LNVUUATOC OTNV NAEKTPOVIKN SisbBuvon Tou o MNeAdtng
£xel dnAwoel

e Méow Tou e-banking r} TG Yndraxnc epappoyng NS Tpdnelag aAAd Kal

e Mg kdBs A0 KATAAANAO HECO (svOeIkTIKG SMS). Edpdoov sival edpiktd, n Tpdmnela ywwototmolst
£TTI0NC TOUG AGYOUC TNG PN EKTEASONC TNG VTOANC Kat TN Siadikaoia smavopBwong Twv AaBwy Tiou
odniynoav oTn pn eKTEAEON.

4.6. H evnuépwon Ttou IMeAdtn eivar duvarr} und v mpoinddson OTL dev UTIAPXEL QvTIBeTn puBuon NG
vopoBeaiac r) ot Sev Exouv Sobel avtiBetec odnyiec otnv Tpdneda and TIC apuddIes apxEq.

4.7. Epdoov n dpvnon eKTEAEONC and TNy TTAsUpAa TN Tpdnelag sival avTIKSIJEVIKA SIKAIOAOYNMIEVN, N
Tpdmeda SKaoUTAL va XPEWael ToV IMeAdTN e TNy Mpoproeia mou MPOoPRASTIETAL OTO TIHOAOYIO.

4.8. & kABs niepimtwon, dieukpiviCeTal &t dev Bswpeital Apvnon EKTEAEONG KATA TNV EWOIA TOU AUECWE
napartdvw ‘Opou N pn ekTEAeon evIOANC Adyw &xrelpng Siabeoipov umotoinou otov Katabetikd
Noyaplaopd. 2ty niepitwon auth, N Tpdrmela dev £xel LTTOXPEWON YVWOTOTIoNoNG.

4.9. O Tehatng avayvwpilel 6t n Tpdmela XPNoWOTOoIEl avTAToKPITPIES TPAMEleC KAl CUCTNUATA
EKKABAPIONG Kal SIGKAVOVIOUOU TIANPWHWY, sturoyic Tng Tpdmelag, yia TNV ekTeAson Twv Metapopwv
Miotwong. H Tpdamnela dopIBAlel OTIC AVWTEPW QVTATIOKPITPIES TPATECEC KAl POPEIC EKKABAPIONS TIC
TTANPOGOPIEC TTOL Elval AMTAPAITNTES VIA TNV EKTEAEON TNG EKAOTOTE EVIOANG.

4.10. X¢& mepimrwon 1ou otov KatabeTikd Aoyapiacpd yivouy eyypadEas TUOTWOEWY 1) XPEWOEWY TIOL dev
BaoiCovtal oe avtioTolkee odnyiec Tou, AAAG oPeilovTal o€ AGBOC UTTAAANAOL TNG 1) O€ OTIOIAVONTIOTE GAAN
artia, N Tpdnela pmopsi va ipopaivel kat Pe SIkr) TNS MPWTOROLAIC e SopBwaon (e SIOPBWTIKES eyYPAPER)
N akOPWON (LUE QVTIAOYIOTIKES EYYPAPES) TWV TICTWOEWV 1 TWV XPewoswyv autwy. Emiong, pmopsl va
PORAIvVEL o€ AKUPWON TIPOCWPRIVWV EYYPADWY € TIEPIMTWON PJATAIWCEWS TNS AVAPRANTIKAC AIPECEWS ATTO
TNV OTIoIA £EAPTWVTAL
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5. [lapoxn evnuépwong

5.1. Mpwv and v eKTEAECN KABE eVTOANG, N Tpdmeda napéxel atov MNeAdTn mANpodopnaon avadopikd Pe:
e TN Péylotn TPOBECUia EKTEAECNC TNG EVTOAIG,
e TIC ETURAPVVOEIC TIOU TIPETEL VA KATAPRAAEL,
e pOCOV CUVTPEXEL MEPITTTWON, AVAAUON TWV TIOCWYV TWV TUXOV XPEWOEWVY.

5.2. MeTd TNV eKTEAEON TNG EVTOANG, N TpATela apexel otov MeAdTN TIC akOAOUBES TIANPODOPIES:
e TQ OTOIKEIQ TIOU ETUTPEMOLY OTOV [1EAdTN va TAUTOTIOINOEL TNV EVTOAN KAl, KATA TIEPITTTWOoN, TIG
TIANPOPOPIES IOV APOPOLV TO AIKAIOUXO,
e TO TIOCO TNC TIPAENG TIANPWUNG GTO VOUIOUA GTO OTIOI0 XPEWVETAL O KATABETIKOC AOYapIaouog,
e TO TOCO TUXOV ETIRARUVOEWY YIA TNV TIPAEN TANPWUING, KA, €POCOV CUVTPEXEL TIEPIMTWON, TNV
avaAuon TwWV £v AOYW ETIRAPUVOEWY,
e TNV Huspounvia ALag TS xpéwons r Tov Xpovo APNG TNG SVIOANCS TIANPWHING.

5.3. E®doov o MeAdtne sival AIKAIOUXOG KAl OEXETA SIGEPXOUEVES TICTWOEIG 0TO KataBeTikd Aoyapiacuod,
N Tpdnela Napexel o AuToV TA AKOAOLOA!
e  COTOIKEIQ TIOU ETUTPETOLY OTOV [eAdTN va TAUTOMOINCEL TNV PETAPOPA TOU EKACTOTE TIOCOU KA,
Qv AMAITETAL, TO OVOUIATETIWVUMO 1) TNV EMWVUIA TOU TIDOOWTIOU TIOU AMTOCTEAAEL TA XONUIATA,
KABWCE KAl KGBe TANPROPOPIa TIOL JIPBIRBACTNKE KATA TNV EKTEAEON TNG TIRAENS TIANPWLING,
e TO TOCO TNG TPAENG TMANPWUNG OTO VOUIOUA OTO OTIOI0 TIOTWONKE O KATABETIKOS AOYAPIAOUOC,
e TO OUVOAO TWwV TUXOV ETURAPUVOEWY VIA TNV EKTEAECN TNG MPAENSC TANPWMNG, KA, £pOoov
OUVTPEXEL TIEPITTTWON, TNV AVAALCN TWV &V AGYW ETIRAPUVOEWY,
o £(pOCOV CUVTPEXEL TIEPITTWON, TN CUVAAAQYUATIKN ICOTIIC TIOU Xpnolononenke and tny Tpdnela,
KOBWE KAl TO TOTO TNG CUVAAAQYNG TIPY AMO TN JETATPOTT TOU VOUIoOUATOC,
e v Hugpounvia Afiag g mictwong.

5.4. O MMeAdtng AauBavel TNy w¢ avw TTANPOPOPNON OXETIKA e TIC Metagopés lMiocTwong mou €xouv
EKTEAEOTEL:

e e TNV €icodo oto e-banking tng f TNV Yndlaxn epappoyr tng Tpdrelac, PEcw Twv Omoiwv
TIApEXoVTal Kal kaBiotavtal SIaBeoiueg ol mapandavw TTANPodopie o ottolodnmote Xpovo (ntnbsi
and tov MeAdtn,

e UEOW TNC MEPIOSIKNG EVNUEQPWONS TIOU AMOOTEAASTAL oTtov [leAdtn oludpwva pe tov Opo 1
(Keparao 2T).

6. Mn eykekPIUEVEG CUVAAAQYEG

6.1. O lMeAdTng MPETEL va svnuspwvel aueow tnv Tpdrela otav avtiandBel un sykexpiuévn Metagpopd
Miotwong 1} GAAN LN EYKEKPILEVN CUVAAAQyYN ps Xpswon Tou Katabetikol Aoyapiaopov. H eidoroinon tng
Tpdnedag nmpayuaronoetal TNAEPWVIKA PECW TOL TNASPWVIKOU KEVTPOU SEUMNPETNONG TIEAATWY TNG
Tpdnelag N OMoIRANTMOTE AAAS TIPOCPOPO PESO LMOSEIKVUETAL KABE dopd amd Tnv
Tpdnela péow tTwv EdkdTeEpwy Opwv. Meparrépw, © MeAATNG UTIOXPEOUTAL VA AKOAOUBEL TIC OXETIKES
odnyleg mou eivan SiaBeaec otnv 1otooeAida TNG Tpdelag Kal MApEXovTal o' auTov NdN Katd Ty icodo
Tou MeAdtn ora EvadAaKTIKA AKTUA PECW EEATOUIKEULEVNC sVNUEQPWONG 1) KABE GANO LECO TIOU Kpivel
PGohoPo.

6.2. & TIEPITTTWON LN SYKEKPILEVNG CUVOANQYNC TIOU EKTEAEOTNKE XWPIC TNV TPONYOLUEVN £yKPIon N
€£ouolodOTNON TOU TMeAdTN, O TEASUTAIOG €x&l dlkaiwpa anokaTaotacne tTng dnuiag tou, und TNV
polndBeon OTL:
o £xel e1domnolnoel eykaipwe TNy Tpdmeda, XwPIg LIaATia KABUCTEPNON, AUECWE POAIG avTEANPEN TN
UN EYKEKPIIEVN CUVOAAQYT,
e neadonoinon EAARE XWPAa TO ApYOTEPO EVIOC IPOBECUIAG 13 uNVWY Amod TNV NUEPOUNVIC XPEWONG
Tou KataBeTikoU AoyapIiaopol Pe TO OO TNG WN EYKEKPIUEVNS CLVOAAQYNC. H TTpoBecpia Twy 13
MNVWV TIAPATEIVETAL yIa 000 Xpovo N Tpdmela dev Tapeixe 1 Sev KATEOTNOE SIABECILES OTOV
MeAdTn TIC MANPodopiss Tou Opou 5 (Kepdraio A).
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6.3. Av £xouv TNPENBsi Ol MAPATIAvW UTIOXPEWACEIC KAl SIAMIOTWOSE OTL N CUVAAAQYN EKTEAECTNKE XWPIC
EyKplon n e€oualodoTnon tou Meddrn, n Tpdmnela suoTpédel o6 AUTOV TO TIOGO TNE LN EYKEKPIUEVNG
OLVAAAQYNC TO aPYOTEPO WG TO TEAOG TNG EMOPEVNG EQYACUNG NUEPAS amnd TNV NUEPA Tou N Tpamnela
anodedeypeva  JIAToTWwoE 1] SI0OTONONKE yiIa TN YN SYKEKPWEVN ouvaArayr]. EdDOoov ouvtpeéxel
nepinmtwon, N Tpdneda enavadepeal To KaraBetikd Aoyaplacpd tou MNeAdTn otnv mponyouuevn kKataotaan
kal SlaohaiiCel 6t n Huepopnvia Afiac yia tnv miotwon tou Katabetikol Aoyapiacpol dev gival
HETAYEVESTEPN TOU XPOVIKOU ONUIEIOL TNE XPEWONC PE TO XPNUATIKG TIOGO TNG WN EYKEKPIUEVNG CUVAAAQYIG.
H Tpanela dev Ba etuotpédel To ocd oto MNeAdtn av £xel BAciues umdvoles OTL £xel dlampaxbel ardarn.

6.4. Kard mopékkAion Twv napandvw, o leAdtng, epdoov sival “KatavoAwtig” 1} “TMoAd Mikpr
Enixeipnon” (cOudwva pe 1o Gpdpo 4, ap.20 kat 36 tou v. 4537/2018 avTioToKa) euBOVETAL PEXPL TOU
nocoy Twv TevhvTa Eupw (€ 50) yia TIc nuiec Tou oXeTiCovTal e TN SIEVEPYEID TNG LN SYKEKPILEVNC
CUVAAAQYNC Qv N PN EYKEKPEVN CUVAAAQYT odeireTal atnv kAot 1] dlappor] Kwdikwv Acharsiac r oe
ATUDAELQ, KAOTT 1] UTIEEAIPEON TNG KIVTIG CUCKEUNG TIou €xel ouvdebel pe To Katabetikd Aoyapiaouo. H
AVWTEPW €UBLVN IOXVEL AVEEAPTNTA AMO TNV UTIOPREN LUTTAITIOTNTAC OTO TIPOCWTIO Tou MeAdT.

6.5. Qot600, o MNeAdtng dev eubuveTal yia TIg tapandvw (nuieg, av:
e nanwiela, KAOT 1| urteEaipeon Twv Kwdikwyv Acdarsiag i TN Kivntrig cuokeung dev nrav duvatd
va gvtoriotel and tov [NeAdtn miplv and tn CUVAAAQyN, eKTOC av o IMeAdtng evripynoe pe SO0,
e n (nuia TpoKANBNKs amnd TMEAELEIC 1| MAPAAEIPEIC LTIAAANAOU, QVTITIROCWTIOU [ UTIOKATACTHLIATOS
¢ Tpdnelag i Jiag ovtdtnTag, otny onoia n Tpdnela sixe avabéosl TIC SpaoTnNEIOTNTES TNG.

6.6. TO QvWTATO OPIO €UBLVNG Twv TIEVVTA Eupw (€ 50) dev 1oxvel kal 0 TIEAGTNC LBUVETAL YIA OAEG TIC
{nuiec Tou oxeTiCovtal pe KABE PN eyKEKPIUEVN TIPAEN TTANPWHING, av oL {Npiec auTEg ogeilovtat:
e 08 OON0 TOUL MeAdtn N
e 0N N TPNON MIAC I TIEPICCOTEPWY ATIO TIC UTIOXPEWOEIS TIOU UTIEXEL O TEAATNG OXETIKA JE TIC
diadikaciag acparsiag, Tnv MPOoTacia Twv Kwdikwv ASPAAEiac kal TN SladpUAGEn NS KIVNTHC
OUOKELNG TIOU €xel ouvdeBel pe To KarabeTikd Aoyaplacpd, Omwg Ol UTIOXPSWOEIC AUTEG
avapépovral mapandvw otov Opo 4 (Kepdrao I).

6.7. 2& kOB TEpIMTWON, amnod TO XPOVIKO onusio TN eidonoinone Tng Tpdnelag ctupwva pe tov Opo 6.1.
(Kepdhao 4), 0 MeAdtng dev PEPEL KAUIA OIKOVOUIKI] CUVETIEIN TIOU ATIOPPEEL AT [N SYKEKPIUEVES
OLVOAAQYEG TIOU EyIvVaV LIETA TNV €150TI0IN0N, EKTOG av evrpynoe e SOA0.

7. Mn ektéAean, eoPpaipévn EKTEAED 1] KABUOTEPNUEVN EKTEAEDT) CUVAAAQYWV

7.1. H Tpamela suBiveTal yia TNV opdr EKTEASON TNC eVvIOANG. EDOoov n evioAn Oev eKTEAETTEL 1
EKTEAEOTEl SOPANUEVA 1] EKTEAECTEL LiE KABUOTEPNON, IOXVOLY TA AKOAOLBAL!
e n Tpdamela smotTpedPsl Xwpic unaimia kabuotepnon otov MeAdtn To XPNUATIKO TIOoO TNG
QAVEKTEAEOTNG I EOPAANUEVNG CUVAAAAYNC,
e avdloya pe Tnv Tepimtwon, snavadepel o Katabstikd Aoyaplaoud mou Xpewbnke otnv
ponyovpevn KAtdoTaon.

7.2. ZTnv MEPITITWON QUTr N NUEPOUNVIA yla TNV EvapEn UTIOAOYICUOU TwY TOKWY £ TOU &V AOyw TIOO0U
“Huepopnvia Aiag” dev Ba sival PeTayeveaTEPN TNES NUEPOLNVIAC XPEWONES TOU QVTICTOKOU XPNUATIKOU
Tooou.

7.3. H Tpdmela dev eublveTal evavtl Tou MNeAdtn yia TNV PN eKTEAE0N TNG EVTOANC ] YIA TNV KABUOoTEPNUEVN
EKTEAEQN TNC EVIOANG, av amodeifel 0TI O TTAPOXOC LTINPECIWY TIANPWLHIWLY TOU AIKAIOUX0L EAARE TO TIOCO
™G Metadopdc MNMiotwong eviog Tou XPovIKOU opiou Tou opiletal otov Opo 4.1. (Keparao A).

7.4. > mepIMTWon ou otn cuvaAAayr iapeuPaivel Tpitog Mapoxoc clugwva pe Tov ‘Opo 8 (Kepdraio
A), 0 OTIOIOC €LBVVETAL YIA TNV N EKTEAEDN, TNV ECPAAUEVN 1] TNV KABUCTEPNUEVN EKTEAEON TNG TIPAENG
mANpwung, N Tpdmela suBuvetarl Evavtl Tou MeAdTn kar Sikaovtal va {ntrioel anodnuiwon and tov Tpito
M&pox0o yIa KABE TIOCO TIOU KATEROAE, KABWE KAl KABE TIEPAITEPW TTANPODOPIAL.
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7.5. Ta 1c eoepxduevee Metadopeg Miotwong, N Tpdmela subivetar pdvov epdoov EAABE oTO
KataBeTikd Aoyapiacud tou MeAdTn 1o mocd TG mPEdEng MANPWUNG and 10 GopEA MAPOXNCE UTINPECIWY
TANPWUWY TOU TIPOCWITOU TIOU TPAYUATOTIOEL TN peTadopd. Edpdoov n Tpdnela dev miotwoe sykaipwe T
nooo NG Metadgopdg MNiotwong oto KatabeTikd Aoyapiacpuo, BETEL auEocw TO avwTEPW IOad otn SidBeon
Tou MeAdTn, Tuotwvovtag To KataBetikd Aoyaplacuo.

7.6. & TIEPIMTWON PN EKTEAEONC, SOPANJEVNG 1 KABUCTEPNUEVNC EKTEASONG CUVAAAQYNC, KAl avesdpTnTa
and v Tuxov eubuvn NG, N Tpdmneda, KAToTV ATAPATOS Tou MeAdTn, £TUOWIKEL QUECWS KAl XWPIG
eMPApuvVon va eVTorioel T cuvaAiayr| kal elborole! Tov MEAGTN avadopikd YeE TO AnOTEAECUA.

7.7. H Tpdameda subivetal EvavTi TOL MEAATN yid TUXOV ETURAPUVOEIC KOBWE KAL YIA TOUEG TOKOUC TIOU OPEiAeL
WC CLVETIEIA TNG PN EKTEAEONC, TNG EOPAALEVNG 1] TNG KABUOTEPNUEVNG EKTEAEONC TNC CUVAAAQYNG.

7.8. >¢& nepintwon kabuoTepnuévng exktéreons Metagopdg Miotwong, o MeAdtng prnopel va (ntrjoet and
v Tpdameda va unmoBAAAsl aitnua oTtov GOPEA TIAPOXNE LTINPECIWY TIANPWUWY TOU AIKAIOUXOU, WOTE N
Huepounvia Agiag yia Tnv ToTwon TOU AOYAPRIACHOU TOU AKAIOUXOU VA LNV Eival JETAYEVESTEPN TNG
nUepounviag agiag mioTwong Tou XPNUATIKOU TIOO0OU o€ TIEPIMTWwon oplng ekTéAeong NG Tpdéng
TANPWUING.

7.9. H TpdreCa dev sublvetal yia TNV pn eKTéAson 1 TNV eodaipevn 1 KabBuotepnuévn eKTEAEON
OLVOANQYWY, EPOCOV CUVTPEXEL TOLAAXIOTOV Wial amnd TIC aKOAOLBEC TPOUTIORETEIC:

e O MeAdtne dev &xel sdomonosl eykaipwg TNV Tpdreda, xwpic vnaitia kaBuotépnon, via TNy
€0PANUEVN 1 TNV TIANULEAN EKTEAEON TNG TIPAENG TTANPWLNG, KAl N s1doTtoinon dev EAABs xwpa To
apyoTeEPO evTOC TiPoBeopiag 13 pnvwy and TNV NUEPOLINVIA XpEWoNS TOU AOYAPIACHIOV LIE TO TIOCO
NG E0PAAUEVNC CUVAAAOVIC.

o T0o ANOKAEIOTIKO MEoo TauTomnoinong mou napexel o MNeAdTng ival E0PUApEVO.

o JUVETPEEE yEYOVOC QVWTEPQAS Biag, otudpwva pe Tov ‘Opo 5 (Kepdraio 2).

7.10. 2tnv mepinmtwon e Apeone Xpéwong, epooov o TMeadtng eival KatavoAwtne 1y MoAd Mikpr
Eruxelpnon, Swkawvtar va {nmoel TV TuoTpodr) OAOKANPOU TOU TOOOU EYKEKPIEVNC KAl 1dn
exkteAsoBeioac MNpdéswe MAnpwpng edv:
(@) o MeAdrng dev eixe nmpoodiopioel pe akpifela To ood TG MNMpdéewg MNMANPWUNG, KATd TO XPOoVIKO
onuEio TNG eykpioews TS MNpdgewe MANPWUNAG Kau
(B) 1O TMOOG unepPaivel TO TMOCO TIOL Ba avéueve sVAoya O [eAdtng, Aqupdvovtac unoyn TG
TIPONYOULIEVEC OLVIBEIEC EEGOWV TOU KAl TIC OXETIKES TIEPICTACELC.
>Tnv mepimrwon autn, o MeAdtnc ogeiiel va amnodeifel OTI MANPoUVTAl Ol WG Avw TPOUTIOBETEI KAl va
napdoyel otnv Tpdnela dAa Ta oToIxsia ou oxeTICovVTal Pe TO Altnud Tou.

7.11. Tuxdv LmEPPAcn TOU TMOCOU AOYW TNC METATPOTIG CUVOAAAYUATOC KATOMY Papuoync g
OLUIPWVNBEICAS CUVAANAYUATIKAG IC0TIHIAC SeV CLUVIOTA OE Kapia TEPIMTWOon LTIEPRACN TOU TTOCOUL TIOU O
MeAdtng Ba avépeve sLAOYQA, KATA TA O0A TIPOPRAETIOVTAL TICRATIAVW).

7.12. O MeAdtng dev dikaouTal va {NTrost TNV ETUCTPODI XPNUATIKWY TOCWY KATA TA QVWTEPW, EAV:
(@ &dwaoe TN cuykaTABeoT] TOL YIA TNV ekTéEAEoN TNS MNMpdews MANpwNG art’ sudsiag otnv Tpdmela
Kal,
B) ot mnpogdopisg yia TN peAovTikn Mpdén MANpwunic sixav apaoxebel oe autdv n sixav Tedel otn
didBeor Tou eyypddwe TouAdxioTov TEoosplc (4) eBdouddec Tpiv and TNV nuspopnvia
gEopAnoewg, elte amd TNy Tpdanela &ite and 1o AIKAICUXO, AvaAOYa Pe TNV TepITTwon.

7.13. Mepartépw, pe TNy etupuAagn tov ‘Opou 6.15. (Kepdhaio A), o mepimtwon Aueons Xpéwong oe
Eupw evtdg tng BEupwnaikig BEvwong kar epoocov o Mapoxoc Yrnpeowy MANPwUwY Tou AIKAIOUXOU
BpiokeTtal evtdg Tou Eupwnaikol Oikovouikol Xwpou, N Tpdmnela unoxpeouTal evtog mpobeopiac 6éxka (10)
Epyacipwv Huspwv amd Tnv mapaAafn) oxeTIkoU AituaTog Tou MeAdTNE &iTe va TuoTwaoel OAOKANPO TO
Xpnuatikd nocd ¢ ektercobeioac Mpdatewe MAnpwprc otov KataBetikd Aoyaplaoud tou Mehdtn ue
Huepounvia Ag&iag ox1 petayeveoTepn TNG NUEPOUINVIAC TIOU AUTOC &ixe XPewbel pe To Mocd NG, €ite va
apvnBesl arloAoynpéva TNV IKAVOTIOINGCN TOU AITHUATOC.
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7.14. EQv 0 MNeAdtng-KatavoAwtng dev anodextsi Tnv AmoAoyia TNG apvhioews, SIKAIOUTA va TIPOSHUVEL
ot levikn Tpaupatsia Epmnopiov kar Mpootaciag tou Katavaawtr tou YToupyeiov Oovopiag kat
AVATTTUENG 1] OTOUC apPOSIOUS YIA TNV EVAAAAKTIKN £TTIAUGCH Sladopwv POPEIC.

7.15. To w¢ avw MPOCBETO AVETIPUAGKTO SIKAIWUA ETIOTPODNE XPNUATIKWY TIOOWV AVEL SIEUKPIVICEWY KAl
dveu Opwv Tapexetal otov MeAdTn, edpdoov LOPRAAEL oty Tpdneld TO ATNUA ETUCTPOPNAS XPNUATWY
EVTOC ATOKAEIOTIKNG TIPOBeouiag oktw (8) eBSopddwy and TNV NUEPOPNVIA XpEwone Tou KataBeTikov
Aoyaplacpol Tou PYe TO TIad OTO OToIo adopd TO aitnua.

8. Tpitol MAPOXOo! LTIINPECWHV TANPWHWY

8.1. O MeAdtng pmopsi va anoktd npdoPBacn oto KataBeTikd Aoyaplacud KAl PEcw TRITwY POopawv
TIAPOXIG UTINPECIDY TIANPWHWY, Ot ortoiol SlaBéTouv v avaykaia Adela yila va MapeEXouV TIG aKOAOUBEG
urnpeoieg (0 “Tpitog MNMapoxog”):

o YTINPEOIES EKKIVINONG TIANPWHWY

o Yrnpeoiec mMANPodOopIwY ACYaplacuol

8.2. O lMeAdTng Ynopel va eKKIVEl CUVOAAQYES PE XPEWON TOu KatabBeTIKoU AOYapIacuol r va AauBavel
mAnpodopnon via Tnpovpevo otnv Tpdnela KataBstikd Aoyaplacud, av CUVTPEXOLV Ol akOAOUOEC
polnoBEoelC:
e 0 Tpitog Mdpoxog &xel eaAnBelost TNV TAUTOTNTA TOL otV Tpdnelq,
e 0 [leAdTng €xel dwoel o dlog i peow tou Tpitou MNapdxou TN PNT oubykatdBeor] Tou yIa TNV
EKTEAEON TNG OUYKEKPILEVNG OUVAAAQYNC Kal &xel edapuootsl loxupry Tauvtomnoinon lMeAdtn,
oludwva pe tn dladikaoia ou edapudlel n Tpdmela.

8.3. Av 0 TeAdtne {nmoel TNV apoxr) urNpeoly pEow Tpitwy Mapdxwy, anodexetal OTL N Tpamnela
Kowvomolel otov Tpito MApoxe TA CToKEIa Tou KatabeTikol Aoyapiaopol Tou sival anapaitnta yia tnv
apoxr) TNg unnpeoiag tou Tpitou MNapdxou (A.X. OTOXEIA KIVACSWY ] CUVAAAQYWY TOu [TeAdTn).

8.4. Na v aoPAAEIA TWV CUVOAAQYWY KAl TWV TIANPODOPILY TOL KATabeTIKoU Aoyapiacuol Tou, n
Tpdnela mapotpuvel Tov MeAdTn va eTIAEYEL va cuveRYAoTEl povo pe Tpitoug Mapdxouc Tou SlabEToLY
TNV anapaitnTn Ade1a yia TNV MApoyr] Twy CUYKEKPIIEVWY urinpeotwy. Ot adslodotnuevol Tpitol MNapoxot
nepaupavovtal os dSnudola TPooRdoiua apxeia Tou TnpouvTal otny 1TtooeAida Tng Tpdnelag NG
EANAS0G, ka1 TG Eupwraikric Apxng Tparelwy oto

8.5. H Tpamnela unopei va apvnBei oe Tpito Mdapoxo v mipdcBaon o KatabBetikd Aoyapiacud yia
AVTIKEILIEVIKA  SIKAIOAOYNUEVOUS KAl TEKUNPIWRIEVOUC AOYOUCG TIOU AdOpoUv pn eykekpuevn 11 SOAIa
POoPAcN N EKKIVNON OPICUEVNG CLVAANQYNC TTANPWHINAG. 2TIC TISPITTWOEIC AuTeg N Tpdrmela svnUERWVEL
Tov [eAdtn pe kdbs mpdodopo YECO yia TNV Apvnon TipdoBaong oto Katabstikd AOyaplacud Kal Toug
AGYOUG TIOU TNV EMPBAAOULY. H ev AOyw evnuépwon MapexeTal, ehocov eival EPIKTO, TPV TNV Apvnon
nmpoéopacng N, TO ApyoTePO, QUECWS PETA, EKTOC Qv N EVNUEPWON TIPOOKPOUEL 08 QVTIKEILEVIKA
AITIOAOYNPIEVOUC AOYOUC AohaAeiag 1| arayopeveTal amnod tn vopoBeoia. Av ekAsipouv ol Adyol TNg dpvnong,
n Tpdnela stutpenel ek véou TN poopacn oto Katabetikd Aoyaplaoud.

8.6. MeTd amd TN xopnynon NS ouykardBeor|c Tou o Tpito MApPoXo yia TNV eKKIvNon CUVAAAAYNC
MANPWUNC, © MeAdtng dev SUVATAL VA AVAKAAETEL TNV TIARATIAVW EVTOAN.

8.7. H oxéon petafd tou lMeAdtn kat Tou Tpitou Mapdxou SIEMETAl AMOKASIOTIKA ATIO TN PETAEL TOUCG
obupaon. H Tpanela 6ev CUPPETEXEL OTNV TIAPOXI TWV LTINPESIWY TOU Tpitou Mapdxou kal dev GpEPEl
€0B0OVN VIA TN PN EKTEAEDN 1 TNV E0PAAUEVN 1 KABUCTEPNUEVN EKTEAEDT OUVAAAQYWY TIOU OPEIAOVTAL OE
onoIadNTIOTE TANPUEASI, TIAPARAcN 1) SLUCAEITOLPYIA OTNV TANPOPOPIAKT] LTIOSOWN 1 OTIC SIAIKACIEC
aogpareiac Tou Tpitou MNapdxou. Me T xprion Twy LTINPESIWY TOL TpiTtou Mapdxou, o MNMeAdTNG anodexeTal
OTLUTTEVBLVOG YIA TNV EKTEAECN TNS CUVAAAQYNG 1] YIA TNV TIAROXT TIANPOPOPIWY OE OXE0N HE TO KATaBETIKG
Noyaplacpo sival o Tpitoc MNapoxoc, cuudwva pe 0o TIPORAETIOVTAL OTN PETALD TOUC OUUBaON.

8.8. Av 0 MeAdTNG XPNOIIOTIONCEL LTINPEECIA KKIVNoNG TIANPWHING and Tpito MNdapoxo, Ba Bewpeital OT1L O
TEAEUTAIOG €xel TiPOoRel o 1oxupn TauTomnoinon Tou MeAdtn ctudwva pe T dadikacia Tov ePapuodlel.

Tpanela Optima bank A.E. H Tpanela enonrevetal and tnv Tpanela Tng EAAGSoq e ap. Adeiag Aeroupyiag 52/2/17.12.99
AP.C.E.MH.: 003664201000 ¢ LEI Code: 2138008NSD1X1XFUK750 ¢ A.®.M.:099369013, A.0.Y.: ®.AE. AGHNON
Ayareiag 32 & Mapadeioov, 151 25 Mapovotl. TnA. 210 81.73.000 e Fax. 210 81.73.101

optimabank.gr


https://www.bankofgreece.gr/
https://eba.europa.eu/

Optima

JUVETIWE, N EVTIOAN YIA TNV EKTEAEON TNC CUVAAAQYNG Ba Bewpeital OTL £XEl TPOEABEL amd Tov TeAdTNn Kal
Ba exkTeAsiTal and TNy Tpdnela pe xpéwon Tou KataBeTikol AoyapIiacuiol, XWwPIC va anarreital mpodcbeTn
ouvaiveon 1 POoBeTn erPBePaiwon ex pPEPOUC Tou MNeAdT.

E. Xpewotikn Kdpta

1. TlevikG XapaKmnpioTiKa

1.1. Me 10 Avolyua Tou KatabeTikou Aoyaplacuoy, n Tpanela xopnyel otov MeAdtn, xwpig emumisov
KOOTOG, XPEWCTIKN KAPTA - “KApta” yia Tnv MpayuaTonoinon syxpriuatwy cuvarAaywv. Eg' doov o
MeAdtng eival VOUIKO TROCWTIO LTIOXPEoUTAl va TNV Tapadwoel o€ €60LalodoTnuévo and autov
EKTIPOCWTIO TOU (6Detnc «KATOX0G»), TO OVOUATETIWVULIO TOU OTIOIOU Eival AMOTUTIWPEVO 08 QUTHV KAl O
OTOIOG AMOSEXETAL KAl O 510G AVETIKPUAGKTWE TOUC TIAPOVTES Opous (Keddraio E).

1.2. O MNeAdtng N o Karoxog unopel va xpnoyornolel tTnv Kapta onoiadrnote oTyur yia:

o AVOANYN PETENTWY, EPWTNON UTIOAOITIOU KATABETIKOU AOyaplacuol kal adrayr) PIN Kaptag oe
ATM N Tpdmedag kal GAAWY TPATECWY AAAG KA TTIARSKWY OTNV EAAASA KAl 0TO £€WTEPIKG OOV
supaviCetal To onua t™ng Mastercard () omoledNMOTe AAAC ONUA ETAREIAS/OPYAVICUOU e TNV
omoia n Tpdnela ocupBdiAsTal kKai avaypddetal oto prpootivo pepog tng Kdaptag) f mou
ouppeTEXOLY OTO dlatparne(ikd diktuo AIAS.

e Ayopeg ayaBwy KAl UTINPECILY, HECW PUOIKWY KATACTNUIATWY TIOU SIABETOLV SIOIKA TEPUIATIKA YIA
TNV anodoxr] Kal TPAYLATOTONON CUVAAAYWY PE XProN XPEWOTIKNG KApTag — “Teppatikd -
EFT/POS”, KAl 0¢ NAEKTPOVIKA KATAOTHHATA ETUXEIPNCEWY TA OMOoIa SEXOVTAL CUVAAAQYEG €€
AMOCTACEWG,.

2. AnOOTOAN KAl gvepyoroinon tne Kaptag

2.1. O lMeAdtng i o Kdroxog naparapPBavel Tnv Kdpta e svav anod Toug akOAouBoug TpoToug:
e Evepyoroinuévn and to Kardotnua tng Tpdnelag
e ATIEVEQYOTIOINKIEVN KA IE CUCTNUEVN ETIOTOAN TIOU AMOCTEAASTAL ECW ATAOU TAXUOPOUEIOL oTNV
dievbuvon Tou o lMeAdtng €xel dSnNAwoel. XtV mepintwon autr o MNMeAdtng r o Kdroxog €xel Tnv
duvardtnTa va evepyoronost TNV KApTa TNASDWVIKWG KAAWVTIAC OTO TNASDWVIKO KEVTPO TNG
Tpdnelag.

2.2. Eooov, o lMehdtng N o Kdaroxoc mapaidpel tnv Kdpta and 1o Katdotnua, napaAaupdavel mapdAAnia
Tov 4Pndo Mpoowrikd ApilBud Avayvwpiong (“PIN Kdptag”), os eidikd dpdkero. AlapopeTtikd, 1o PIN
Kaptag armootéAeTal oTtov [eAdTN 1] otov KATOXO o€ EI0IKO PAKEAD, e ATAG TAXLOPOoUEIR, OTN SlsuBuvon
oL 0 TMeAATNG Exel SNAWOEL

2.3. To PIN Kdptag propei va xpnotoroindsi uovo os ouvduaoud Pe TNV CUYKeKPIUEVn Kdpta yia tnv
payparoroinon dAwv Twv mapexduevwy utinpeoiwy. H xprion tou PIN ce ouvduaoud pe tnv Kdpta
OLVIOTA TNV CUYKATABESN TOU TEAdTN KAl Tou KAatdyou yid TNV EKTEASON TNEG OXETIKNG TMANPWMNAS KAl
ETIPEPEL TA IS1a anOTEAECUATA TTIOL Ba ETIEDEPE N IBIOXEIPN LTIOYPAPH TOU TTEAATN-PUTIKCY TIPOCWTIOU N,
AVOAGYWCE TNG TIEPITTWOEWS, Tou Katdxou. To PIN Kdaptac sival auotnpd mpocwtiko, v N Tpdmeda xel
AdBel OAQ TA AMAPATNTA KA TIPOPAETIOUEVA PETPA ACPAAEIAS WOTE VA PNV eival EPIKTI N AVATIARAYWY)
Tou. QoTdo0, O MNMeAdTNg avayvwpilel 0TI N KAPTA oe cuvduaoud pe To PIN Kdptag sival pstpntd. MNa tov
AOYO AUTO, 0 TMeAATNS odeirel va AauBAavel OAA TA PETPA ACHAAEIAC OTIWE EVOSIKTIKA avadeEpovTal OTOV
‘Opo 4 (Kepdraio N kat Opo 7 (Kepdraio E).

3. Xprion ¢ Kaptag

3.1. O MeAdtng ) 0 KAatoxog €xet v duvatdtnta va cuvOETEL Evav anod Toug SaBEaIous KatabeTikoug
Aoyaplacuous mou tnpel otny Tpdmela oto Ovopd TOU 1) KAl oto Ovopd Tou ot mepimtwon Kowvou
Noyaplacpou. H obvdeon 1 anoolvdeon KataBeTikon Aoyaplacpoy UMopE! va mpaypuatonoindei Je aitnua
mou o MeAdTNG 1 0 Katoxoc umopdasl oto Kardotnua .
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3.2. H Kapta pmopsl va xpnoomonosi uovo eAv cuVIPEXOLV OAEC Ol TIAPAKATW TIPOUTIOBECEIC:

e HKdpta sival cuvdedepévn e “Evepyd Aoyapiacpud”, dSnaadn pe Katabetikd Aoyaplacpd N xpnon
TOU OTIOIOL &V EXEl AVACTAAEL I ATTAYOPEUTEL YIA OTIOIOVONTIOTE AGYO.

o O KataBetikog Aoyaplaopog €xel “Enmapkég AlaB€oipo YIIOAOITIO” yia TNV KAAUYN TOU TTIGCOU TwV
OUVOAQYWY KABWE KAl Twv TUXOV TIPORAETIOUEVWV SEOOWY KAl XPEWOEWY TIOU Ol SUVOANQYEG
EVOEXETAL VA ETIHEPOULV.

e TO MOCO TWV AYOPWY Ayabwy KAl UTINPECIWY TIoL O MeAdTng 1] 0 KAToxos emiBupsi va eKTEAECEL
katd N ddpKela Tou 24wpou, dev LMEPPAvVEL TO avDTATO TIOSO avd nuépa “Hueprowo ‘Oplo
2UVOAAQywV”, TIOU PIOPEL va XPNOIOTIOINBEL yia Ayopes I/KAl TO TIOCO TwV QVOANPEWY TIOU
ETIOVPIEL VA TIPAYUATOTIONOEL KATA TN JIAPKEIA TOU 24wpou and ATM dAwv Tpamedwy r/kat
apOXWV oTNV EAAGSA KAl TO sEWTEPIKS dev umePPaivel TO avwTaTo ocd avd nuépa “Huepnoilo
‘Op1o AvarnPewyv” 1oL PMopel va XpNOIWOTIOINCEL TIPOC TOV OKOTIO auTo.

3.3. O lMeAdtng 1] © KATOXOG UNopEl va eVNUEPWVETAL YIA TO EKACTOTE 1IoXUOV Hueprolo ‘Oplo ZuvaiAaywv
kal Huspnoo ‘Opto Avainpewv tne Tpanelag pe kdbe pdodopo peoco. H Tpdnela propei va pyetaBahiel
katd TNV sVAoyn Kpion TN 1o Huepnoo ‘Oplo ZuvarAaywy katomy arrfuatog Tou MNeAdrn r tou Katdyou.
Qotoo0, n Tpanela dev unoxpeouTal va arnodexdsi To aitnua tou MNeAdtn i Tou Katdyxou. [Na tnv acdpaieia
TOU MeAdTN 1| Tou KAatdyou Kal TNV MPOoTACIA Twv CUVAAAQYwWY, N Tpaneld €xel TO SIKAWIA VA HETABAAAEL
MOVOLIERWE rY/Kal va pndevidel To avTato Huepriolo ‘Opio ZuvarAaywy Kal TO Huepriolo ‘Opto Avaanpewy
o€ mepinmTwon:

e cOAOYWY LTIOVOIWY YIA N VOUIUIN /KAl N EYKEKPIIEVN XPron TG KapTag n
e OXETIKNG VOUODETIKAG LTIOXPEWONG N
e oTtoudaiou Adyou.

3.4. H Tpaneda pnopsl va mpopeil otny maparndvw POVORIERPT TROTIOTIONGN, €pOoov MPOonynoel OxXETIK
gvnuELwon Tou MeAdTn r Tou Katdxou eKTOC TwV TIEPIITTWOEWY OTIOU N EVNUIELWON AuTr SEV ETUTPEMETAL
VIO AOYOUC AoPAAEIAG 1/KAl TIPOCTACIAC TWY CUVAAATYWY /KA 08 TIEPRITTTWON TIOL AVTIRAIVEL OTNY IOXUOUCA
vopoBeaia. O lMeAadtng ) o Karoxog dev exel kapia a&iwon arolnuiwong yia {nuia mou Tuxov unoots! and
TNV &V AOYW POVOLEPT] TPOTIOTIOINON.

3.5. O MMeAdTng i 0 KATOoX0oC avayvwpidel Kal anodexetal 0T yia TN SlarmioTwon SIaBeCIOTNTAC UTIOAGITIOU
otov KatabeTikd Aoyaplacud Kabwe Kal Yia TOV UTIOACYIoUO Tou Hugpriolou Opiou ZUvaAAQywY Kal TOU
Huepnotou ‘Opiou AvaAnpewy AQuPBAavovTal urion SwpPeUTIKA TUXOV EVIOAECS TIOU €X0UV EKTEASOTEL I TIOU
£X0LV OLHIPWVNOE! OTL B eKTEAEOTOUV AAAA SeV EXOLV AKOLIN Xpewbsl oTo KataBsTikd Aoyapiacpd, ol uttd
EKTEAEON KAl EKKABAPION CUVAAAQYES, KABWE KAl TA eKACTOTE Kal IAoNSg dUoswe ££05A TV AVTIOTOIXWY
CUVAAAQYWY, OCUUTIEPAAUBAVOUEVWY KAl Twv €E00WY TIOU TIPOKUTITOLYV A TUXOV CUVAAAQYUATIKEG
ICOTIiEC.

3.6. O lMehdtng xopnyel otnv Tpdmela TNV QVEKKANTN SVIOAN KAl TIANPSEOLOIOTNTA va e€odAsl yia
AOYapIaopd Tou 18I0V Kal va Xpewvel Tov KatabeTikd Aoyaplaopd he Ta TTood TA OToId TIPOKUTITOUY aTtd
v ¥xprion NG Kdptag, akdun Kal edv Kabiotatal XpewoTIkOg Adyw NG amokAlong tou Siabgoiuou
UTIOAQITIOU TOU KaTaBeTIKoU Aoyapiaopol PETAED TNG NUEPOUNVIAC CUVOAAQYNC Kal TNG NUEpoUNVIag
EKKABApIoNG.

3.7. YnigpPaon vmoroinou otov Katabetikd Aoyaplaopd dev sTUTPETIETAL X€ TEPITTWON, OPWS, TIOU Yia
onolodNToTs AdYo TiPoKLPsl avainpn moool and tov KarabeTikd Aoyapiacpd, To oroio urepPaivel To
ETIAPKEC SIABEOO LTIOAOITTO TOUG, BA XPSWVETAl TOKOC OTO LTIEPRANOV TIO00, LTTOAOYILOEVOS e BAon
TO KAOTOTE LOXVOV XPEWOTIKO ETUTOKIO BAcel Tou TiuoAoyiou e Tpdmedac.

4. YuvaAhayég péow NG Kaptag
4.1. ATM

4.1.1. O MeAdtne 1 0 KAToX0G €xel TNV duvatodTNTA VA TIPAYUATOTOIE! AQVOANWPEIC IETPNTWY, VA dlevepyel
EPWTNOEIC UTIOAOITIOU KAl va aAAGlel TO PIN Kdaptag, kdvovtag xprion ATM tng Tpdmedag kar GAAwv
Tpamelwy Kal TTapoxwyv SIKTUOU ATM, Tou PETEXOLY oTO dlaTpane(iko SikTuo TNG AIAZ ry/Kal TIou GpEPOoLY
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TO ofua TNG Mastercard () ormolouUdANMOTE AAAOU CHUATOC ETAIPEINC/OPYAVICHOU e TNV oTtoia n Tpdameda
OUMBAAETAL KAl avaypadETal OTO PMPOCTIVO PEPOS TNE KApTag).

4.1.2. > migpimrwon xpriong ATM Tpitwyv mapdxwy f tpanelwy, o MeAdtng Ba smPapuveTal pe £€60da
oLPGWVa pe To ToAdyo Tparedkwy Epyaciwy tng Tpdmedag, ToO Onoio sival avaptnuévo oto Katdotnud
NG KAl oTNV IOTOCEAISA TNG. ErumAgay, o MeAdTNG evoEXeTAl va TURAPUVETAL PE TO MPOCBETO KOOTOG TNG
AATPATIEKNG CUVAAAQYHG, TO OTIOID TUXOV OPICETAl KAL SICTIPATTETAL ATIO TIC AAAEG TPATIECES 1] TIAPAXOUG
YIa TNV Xpron tou SIkTuou Touc ATM antd tov IMeAdtn. To KOoToc auTtd duvatal va Sladopomoleital ava
TPAeda 1 MAPOXO e ££08a oUUPWVA Pe TO TiHoAOYIo Tpanelikwy Epyaciwy TnNe Tpdmedag, TO OToIio sival
AVAPTNRIEVO 0TO KataoTnud TG KAl 0TV ICTOCEAIDA TNG.

4.1.3. O MeAdne avayvwpiCel kat anodéxetal 6t N Tpdneda dev dEpel kKapia eubivn os oxéon Pe Tov
KABOPIOWO 1 TNV PETARBOAN TWV TIWVY TIOL OL TRITOL TIAPOXOL KAl TPAMECES kABOoPICOLV wE PO TA TIPOCBETA
KOOTN YA TNV Xprion Tou AKTiou ATM KaBuwg Kal og Tiepimtwaon {nuiac tou MNeAdtn Adyw TexvikiS BAGRNG
1 SIOKOTING TNG ASITOLEYIAC Twv ATM.,

41.4. O Merdtng 1 o Kdaroxoc unopsi va mpayuatorolsl katabsoelg ystpntwy ora ATM mou sival
gykareotnuéva ota Kataotiuara g Tpdredag, o omoovdnmote ouvdedeuévo pe v Kdapta
Aoyaptacuo.

H katdBeon yivetal og xaptovouiopata, ouudwva pe TIc odnyisg mou divovtal otny 0Bdvn Tou ATM, pe
XPNon M un GaKEAOU. 2€ MePIMTWOon KATABsonNg HeETPNTWY XWwpIg Haxkero (o8 sidikd ATM pe Tnv OXeTIKN
evdelEn) N KatauéTpnon yivetar autopata, auBnuepdyv. 2& TepMTwon KATABsong YeTpNTWY e HAKEA0 N
KataueTpnon yivetal and ta apuoddia dropa ™ Tpanedag auvbnuepdyv. Edv n katdBson gyive oe un
EPYAOIUN NUEPU KAl WP, N KATABEON £t TO QpyoTEPO TNV £MOUEVN £pyaaun nueEpa. Kal otig duo
TEPUTTWOELS TA XPrUATA TUoTWvovTAl otov KataBetikd Aoyaplaopd Tou IMeAdrn.

O1 pdarerol evdEXeTAL Va LNV AvoIxBoUV evTOg TwV TIARATIAVU) XPOVIKWY 0piwv yia AOYouC avwTEpAg Biag n
Tpdnela. 2tnv mepirtwon autr) n Tpdmnela dsv Ba HEpel kKapia suBivn yia Tuxov (nuia tou MeAdtn. 2tnv
TePIMTWonN TIOU TO TIOCO TIOL MANKTPOAGYNCE 0 MeAdTtnc ) o Kdtoxog oto ATM diapépet and 1o ood Tou
KataueTPNonke © KatabeTikdc Aoyaplacpos TIOTWVETAL YE TO TIO0O TNG KATAUETPNONG Kat 0 IMeAdtng
EVNUEPWVETAl AUEOWE eyYPADWES 1 pe onolodnmote AAro Tipdodopo peco. H Tpdnela AapfBdvel OAQ Ta
AMAPAITNTA PETPA TIOL KATA TNV KPIon TNG AnarouvTal yia TNy aoPAAEIa Twv Katascewy péow ATM. H
Tpdnela dev gépel kauia euBuvn otnv TepimTwon mou o MeAdTne 1) © Katoxoc dev akCAOUBNoEIC TIC
odnyieg mou apéxovral anod v Tpdmneda MPoc TOV OKOTIO AUTO, OTWE EVOEIKTIKA £AV:

e UEOA OTOUC PAKEAOUC EXOLV OUUMEPIANGDOEl eKTOC MO XAPTOVOUIOUATA GAAQ QVTIKEUEVA T

KEpUATA,
e Sev xpnoluomoinBouv ot eidikol Hdxeiol TN Tpdnslag
e ol pdrerol dev oppayiobolv KATAAANAA ard Tov MeAdtn rj Tov Kdtoxo.

4.2. duokd karacthuara

4.2.1. O NeAdtNC 11 0 KATOXOC UMopsi va MPAYUIATONOEl CUVAAAAYEC G€ PUOIKA KATACTIIATA ETUXEIONOSWY
TIoU HEPOLY TO orjua TE Mastercard. O1 cuvaAayeC mpaypatonolouvtal e v TexvoAoyia Chip and Pin,
XPNOWHOTIOWVTAS SNAQSH TO svowpatwpévo otnv Kapta Chip pe Tnv sicaywyn tng KApTtag ota TEpUATIKAa
- EFT/POS kal mANKTpoAoywvTag ev cuvexeia to PIN Kaptag. To katdotnua evnuepwvel Tov MeAdtn n
Tov KAToXo Katd TNV SIEVEPYEIA TNG CUVOAAQYNC VI TNV ETUTUXNUEVN 1] anotuxnuévn dlevépyela Tne
OLUVAAAQYNG.

4.2.2. O MeAdtng 11 0 KAtoxog €xel tnv duvardtnTa va mpayuatorolsl “Avéniapec Zuvariayeg”,
TANCIACOVTAC HIOVO KAl XWwPIG va siodyel TNy Kdpta ota Teppatikd - EFT/POS.

Ol avénageg cuvariayée BaoiCovtal otny aovpuarn texvoloyia pkpric euPéisiac NFC (Near Field
Communication) kal sival anmdAUTA AcPAAEIC KABWS otnpilovtal o LPNAES TTIPOSIAYPAPEC ACHAAEINC Kal
EIOIKA XAPAKTNPLOTIKA OUYXPOVNC TEXVOAOYIAC TIOU EVOWIATWVOVTAL 08 KABE KAPTAL.
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Eanry
) |*J:-_‘_
OLavenages cCUVAAQYES TIPAYUATOTIOIOUVTAL HOVO oTa Tepuatikd - EFT/POS mou ¢pépouy To orpa “kﬂ}* '

4.2.3. 3¢ K@Be nepirttwon, o MeAdtng i o Katoxog dlatnpei To Sikaiwpa va pny KAvel xprion g napandavw
duvatdTNTAC xpnoonowvtac 1o CHIP tng kapTag pe tnv sicaywyr] autrig oto TepUaTkE.

4.2.4. O MeAdmne N 0 KAToxog €xel TNy SuvatdtnTa va TPAYUATOTIOS! STUTUXWE AVETTAPES ZUVAAAQYES,
XWPIG va sival anapaitntn N mANkTpoAdynon PIN Kaptag, epdoov:

e H ocuvadrayr sival pikpOTEPN 1) fon Tou TOCOU TO OO0 AVTICTOKEl oTo “Oplo AvEnadng
JuvaAhayng®, onwg loxvel onuepa. lMeploocdtepeg mAnpodopieg yia 10 ‘Oplo AveEnagpng
JuvarlAayric eival SIaBECIUEC OTA KATACTAUATA KAl OTO OXETIKO TEedio otnv I0TOosAIBa NG
Tpanedag.

e T0 “2JuvoAikd Avwtato Opio Avénadpwv 2uvarAaywv” ONwe AuTO EKACTOTE OPICETAI KA TO OTIOI0
onuepa dev gemepvd To Ood Twv Eupw ekatd mevivta (€150).

4.2.5. To Oplo AvEnadpng ZLvaAAQynG KaBwE KAl TO ZUVOAIKG Avwtato ‘Oplo AVENAdwY 2UVAAAQYWY
evOEXETAL VA SIAUIOPPWVETAL 08 JIAPOPETIKO UPOC amd AuTd TIOU AvapEPETAL auEcws naparndvw. O
MeAdTnS 1| © KATOXOC OPeirel va PEPIIVA LE ATIOKAEICTIKA OIKI| TOU ETUPEAEI YIQL TNV EVNUEPWOT TOU W
pog 1o ‘Oplo Avémadng ZUVAAAQYNC TIOU LoXVEL TIPIV TN SIEvEPYEId TNG CUVAAAQYNC.

4.3. HAekTpovika Kataotrpata Kal 2uvaAAayEg €€ anootAoewg

4.3.1. O lNeAdtnc 1§ 0 Kdtoxog unopel va xpnotporolsi Ty KApTta wg JEco TANPWUNAG YIA CUVOAAQYES €€
anootAoews, MPORAVOVTAC 08 NAEKTPOVIKN, TNAEDWVIKT 1} TAXUOPOUIKI TIApayysiia, spdoov dExovTal Tn
OLYKEKPIWEVN KAPTA WG PECO TIANPWUING.

4.3.2. ZTIC OUVOAAQYEC PEOW OIAOIKTUOU TEPAQUBAveTal Kal N SuvatdtnNTa AUECNC XPEwong Tou
KataBeTikoU Aoyaplacuioy, dnAadn] Xxpewonsg TOU AOYARIACUOU Ao TO QVTICUMPBAAASUEVO NAEKTPOVIKO
KATQoTNUA, €pOoov €xel Mapaoxebel oxeTikn efouaoddtnon Tou TeAdtn ) Tou Katdxou mpog 1o
NAEKTPOVIKO  KATACTNUA 1] TIPOG Tov GOPEA TIAPOXNE UMNPECIWY TANPWHWY TOU  NAEKTPOVIKOU
KATAOTANATOC 1) evTOAr} Tou MeAdtn Tpog v Tpdmnelda yia TOV OKOTO AuTo.

4.3.3. 2NV mepMmtwon Twv oLVaAaywy &€ anootdoews evdsxetal va {ntnoulv OAd 1) Kamola arnd T1a
akdouba otoixeia:

o O apBude Kal N nuepounvia Anéng e kapTag

e O apBude smaandsvong tng Kdptag (CVC),

e To ovopatenwvupo Tou MeAdrn i Tou Katdxou,

e Kd&Be dAo anapaitnTo oToixsio, ou duvaral va ntnsi ye BAon Ta MPWTOKOAAC AoPAAEIQS TIOU
epappolovral exkdotote and tov Opyaviopd Mastercard kal omolovdnmote AAAOV Opyaviopd
EVOEXETAL VA CLVEPYACTE! 0TO gAY N Tpdamela.

4.3.4. 10 TNV OAOKANPWON TWV WS Avw CUVAAACYWY, OTO LETPO TIOU AUTEC SUTIITTOLY OTO TESIO EPAPLOYNS
e 20uBaong Mapoxnc Yrnpsowy MNAnpwpwy, anartsital loxupr) Tavtomoinon tou MeAdrn ) tou Katdyou
08 KGBE cuvaAAayn, Le TN XPron acGaiwy PeBodwy TIou ekACTOTE xpnolonoiei N Tpdmela kal avaAbovTal
oxeTIKA otov Opo 2.2. kat Opo 2.3. (Kedparawo IN.

5. ExkaBdpion ZuvaAhaywv Kal 2uvaArayég o€ 2uvAAAaypa

5.1. ZTnv TEPIMTWON CUVAAAYWY 06 PUOIKA 1 NAEKTPOVIKA KATAOTAUATA PE TNV XPNON XPEWOTIKAG
KAPTAG, N Xpéwon Tou KataBeTikow Aoyaplaouol Tou TMeAdTn yivetal katd TNV nuepounvia ekkabapionc
TNG CUVAAAQYNC, N OTIOIA EVOEXETAL VA UNV CUPTUTITEL PJE TNV NUEPOLINVIA TIDAYUATOTIOINGCNC TNG CUVAAAQYNC.

5.2. Y& mepImTwon ouvaAAaynG o€ VOpIopa SIadpopeTikd and TO Eupw, CUUTIEPIAAUBAVOPEVNG TNG
UTINPECIAC QvAANPNG PETPNTWY artd ATM, n JETATPOTI TOU VOUICUIATOC YIA TNV XP&won Tou KatadeTikov
Aoyaplacpoy  mipayuatonoleitar ye Baon tnv Ty mou kagopilel n Mastercard (] omoiloudnmoTe
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opyaviopov/etaipeiac mou n Tpdmnela cuvepyddetal, oTo ofjud TOU OTOIOL/OToIAC AMOTUTIWVETAL OTO
UTTIROCTIVO PEPOG TNES KAPTAC), KATA TNV NUERA KA WPA ETIEEEPYACIAC KAl EKKABAPIONG TNG CUVAAAYNG, N
onoia evogxeTal va SlAGEPEL Artd TNV NUEPA SLVAAAAYNC. Q¢ K TOUTOU, O TMeAATNG ExovTac utt oPn &t oL
OUVOAQYUATIKES 1I00TIUIEG JETARAAAOVTAL CUVEXWE, QVAWWPICEL OTL N ICOTIIA TIOL SPAPPOIETA KATA TNV
EKKABAPION TNG CUVAAQYNG eVOEXETAL VA dlapEPEL And TNV ICOTIUIA TTIOL ICXUE KATA TNV NUEPA KAl Wpa
npayparonoinong tnge.

5.3. MANPODOPIEC CXETIKA PE TIG TIUEG PETATPOTING TWV VOUICUIATWY KaBicTavtal SIABECIUES OTNV ETtoNun
I0TOoEAIDA TNC Mastercard oty onoia JIATIOETAI NAEKTPOVIKOC INXAVIOUOC JETATPOTING CUVAAAAYUATOC.

5.4. Ot WG Avw CUVAAAQYEG ETIRAPUVOVTAL UE TO EKACTOTE OF IOXL KOCTOC AlATPAMEQKNG CUVAAAAYNG, TA
£€0560, MPOoUNBEIEC KAl TUXOV AAAEG eTuRapUVOELS TTOU TtapatiBevtal oto ToAdyo TG Tpdnelag.

5.5. 2¢& kdBe mepimrwon MANPodOopIes OXETIKA PE TO QVTITIUO TWV CUVAANAYWY QUTWV KAl TO VOUIOUA OTO
omoio MpaypaTononnkay sudaviCovtal oto Statement Tou ‘Opou 9 (Keddraio E).

5.6. O lMeAdtng avayvwpital kar anodéxetal OTL N Tpdnela dev GEpel Kapia eublvn oe oxEan e Tov
KQBOPIoPO 1 TNV PETAROAN TwV WG Avw CUVOAAAYUATIKWY TIWY KABWE KAl o Tepintwon {nuiag tou
MeAdTn Adyw TuxOV PAGRNCS and TNV we Qv PETAROAN.

6. Tpaneda kAl YIIOXPEWOEIC TPITWV WE TIPOC TIC ZUVAAAQYEG

6.1. H Tpdrela dev €xel kapia OUPPATIKY OXEoN HE TIC ETUXSIPNOSIC TIOU €KAOTOTE OLVAAAJCOETAl O
MeAdtng 1 o Kdtoxog yia tnv ayopd ayabwv KAl uTNPeoiwv Kal dsv sublvetal 08 TepimTwon pn
EKTANPWONG 1 TANUPEACUS EKTIAMNPWONG TWV UTIOXPEWOEWY ATO PEPOUC TWV ETUXEIRNTEWY 1] YIA TUXOV
{nuic ow o MeAdTNg Pnopei va uTooTel KaTd TNV JIEVEPYEIA TNS CUVAAAAYNG. Q¢ K TOUTOUL O lMeAdTne n
0 Katoxog dev dikaioutal va PoRAaAet Evavtl TNG Tpdnelag omoovanmnoTe IoXupIopo, évotaon rj anaitnon
EXEL KATA OTIOIOLANTIOTE TPRITOL 08 OXEON HPE CUVAAAQYEG, OTIC OTICIES Xpnawomoinoe tnv Kapta.

6.2. Qotooo, n Tpdnela datnpsl To dikaiwpa va epApRIOoel TIPOCPHOPES, SLVOIKOTEPOUC OPOLC XPNoNG
™Ne Kdptag kabwe kKal mpdobsTeg SuvaTOTNTES WC TIPOC CUYKEKPIUEVEC CUVAAAQYEC UE OUYKEKPILIEVES
ETUXEIPNOEIC, KATA TNV anoéAuTn Kpion NS, EVNPEPWVOVTAS OXETIKA ToV [eAdTN pe KABe Mpdodopo PECO.

7. Xpnon kat ®OAaEN Kaptag

7.1. v Kdpta anoturwvovtal To dvopa Tou MeAdtn r Tou Katdxou, o apiBpoc e Kaptag, o aplbuog
eraaneuvonc Tng Kaptag (CVC) kat n nuepounvia Anéng tng. Me tnv napaiaPn tng Kaptag o MeAdtne ry
0 Kdaroxog odsiiel va tnv umtoypdel te oTuAO SIapKsiag otov eidiko yi' auTd TOV OKOTIO XWPO, OTO TIoW
pepog TNg Kdaptag. O TMeAdtng 1 o KAtoxog sival amokASIOTIKA UTelBuvog yid TNV yvnoldTnTa TNG
uTIOYPADIC TOU.

7.2. H Kdpta avrikel otnv kupidtnta g Tpdnedag ka yovo o TMeAdtng 1 © KAtoxog Pmiopsi va 1n
Xpnowonois!, mavta oVPGWVA e TOUC OPOUG TNG MAPOUCAG. 2& KAUIA TEPIMTWOon v ETUTPENSTAL N
petapiBaon ) pe omolovdimoTe TPOTIO SKXWPENON Tou SIKAIWUATOC KATOXAC Kal xpriong Tng Kaptag oe
Tpitouc.

7.3. H €uBivn yta GAEC TIC CUVAAAQYES TTIOL SIEVERYOUVTAL e TN XeNon NS KApTac Bapuvel anmokASICTIKA
Tov [eAdTn 1 Tov KATOXO eKTOC TwV TEPIMTWOEWY KAOTING 1N AmwAsag TG KAptac kal umd Toug
EIBIKOTEPOUC OPOLE TIOL TIPOPRAETIOVTAl ALIECWE TIAPAKATW.

7.4. H Tpdnela napotpuvel Tov MeAdtn r tov Katoxo va dlaxepiletal Ty KApta Tou Onwe 1A PETPpnNTA
AAMA KAl KABE AAAO PIECO TIANPWHIWY TIOL €xel otny SIdBeon TOU KAl ouviotd otov MMeAdtn i Karoxo
EVOEIKTIKA Ta GG

e Napnv npopaivel oe avAoTpodn TANKTPOAGYNoN Tou PIN KdpTtag, Onwg MPOoTEiveETal G OpIoUEVa
TIAPATAQVNTIKA NAEKTPOVIKA pnvipata (e-mail), mou diakivolv Sidagopot kakOBouAol oTo AladikTuo.
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e Na arnootnditel To PIN Kdaptac kal og kdBe mepimtwon va pnv puArdooel 1o PIN Kdptag pe
OTOIOVONTIOTE TPOTIO GE PECO TTIOL PTOPE! va cuvduaoTel pe v Kapta.

e NaTnpei Toug SEOVTES KAVOVES ETIIIEASIAC KATA TNV SIAPKELN TNG CUVAAAQYNG TNPWVTAC andoTacn
Acpaieiag and OnoOVONTOTE TRITO PPICKETAL TTOV XWPO CUVAAAAYNC AAAG KA VA XPNOOTIOE! TO
OWHPA TOU PE TPOTO WOTE VA UNV UMOPEl OMOICcONTOTE TPITOG va avTIANgBEl Ta oToeia g
CUVAAAQYNG.

e Na punv gmuTpénel TNV nMapoxn Bondeiac and Tpira mpdowna, KATA TNV OTIyHN TNG SUVAAAayNC,
xopnywvtag Tnv Kapta ri/kal to PIN Kdptag,.

e Napnv avaxkowvwvel To PIN KGptag oe TpiTta mpoowna aKOUA KAl CUYYEVEIC Kal va uny eTiAéyel PIN
TIOU UTTOPET va TIPORAEDBEl (Nuepopnvia yéwnong, apiBpodc QUTOKIVITTOU K.0.K.).

e Na aArGCel ouxvd To PIN Kaptag, akdpa kat eGv autd BpiokeTal akOPA o€ 10XV,

e Na pnv yvwotornolei to PIN Kaptag og mpdowna ta Omnoia pe OnolovanmoTte TROTo £TUSIWKOLY va
AMOCTIACOUY AUTH TNV TTANPOdOPIa, oxuplldpevol OTL sival uAAANAOL TNG Tpdmedag 1) AAwv
Popwv N apxwv. H Tpamela dev €xel avaBEéoel o UTIAAANACUG TNG N TPITOUC TIOTE TETOW
KaBrikovTa.

e Na KOAOTTEL TTAVTA TO XEPL TOU PE TO GAAO XEPL 1 KATIOWO €yypado 1 QVTIKElevo, otav
MANKTPOAOYEL TO PIN KapTag, wote va anogevyetal N Anogelyete £tol va douv 1o PIN cac.

e Na grukowvwvei aueoa pe TNy Tpdneda oe mepimtwon mou N Kdpta napakpatndsi and 10 ATM
TIPOKEIEVOL VA BeRawdel OTL N Tpdmela €xel evNUEPWOET OXETIKA KAl €XEl TIPOREL o8 OAEC TIG
AMAPAITNTEG EVEPYEIEG,.

e Na avadépel otnv Tpamneld oTidNMoTe AoLVABICTO TIAPATNPES! KATA TNV SIAPKEI TNS CUVAAATYIG.

> & kB mepimtwon o MeAdtng f o Karoxog odeirsl va AaupBdvel OAA Ta PETPA ACHAAEIAC OTIWG SVOSIKTIKA
avapépovtal otov 6po 4 (Kepdrawo IN.

8. Kiomm ] anwAeia Kaptag

8.1. O lMeAdtng 1 0 KATOXOC sival AMOKAEIOTIKG LTIEVBLVOC YIA TNV AoHAAEId KAl GUACEN TNE KapTag kad'
OAN TN ddpKEIX ITXVOC TNG.

8.2. X& mepimTwon AmwASIAg, KAOTG, KATAOTPOdNSG, N €E0uaodoTNUEVNC XPrions, KIvOUvou un
£E0LOINBOTNUEVNC XPNONG, KN £yKapNS TIAPAAARNC TN KApTag ry/kal o mepinmrwon mou anokaAupsi To
PIN Kd&ptag i unidpxouv unoicc OTL £xEl AMOKAALDOEL 1§ Ye OTIOIOONTIOTE TPOTIO EXEl YWWOTOTOINBE! o8
TpiToug, o MeAdTNS 1) 0 KAToX0g odeirel va evnuspwvel auéows TNV Tpdmela TNASDWVIKWE OTO

8.3. H mapdieupn dueong eibomoinong e Tpdmelag anoteAs! Baptd aueAsia sk uEpoug Tou MeAdtn r Tou
Katdxou, ektoc av odeireTal 0 yeyovog avinTepag Biag.

8.4. Edv pa Kdpta €xel donAwbsl wg amoAecbeioa 1 kAameioa 1 epocov umdpxel Kivouvoc pn
€E0LCINOOTNUEVNC XPNoNG TNG, N Tpdmnela mpoaivel Aueca aTnV AKUPWOr] TNG.

8.5. Y& kdBs niepintwon, o MeAdrng (Katavarwtric i MoAl Mikpry ETuxsipnon) stuaplvetal subivetal pexpt
TOU TIOoOL Twv Eupw mevrvta (€50) yia kdBe Tuxdv {nuia TIou PoEKLPE AOYW SIEVEPYEIAC CUVAAAQYTC
katomy pn s€ovolodotnuévng xprions tng Kdptag, ektdg edv:

e H anwAela, khomn 1§ uns€aipson g Kdptag dsv ritav duvatdv va evroruotel and tov MeAdtn n
Tov Katoxo,
e H {nuia opeiretar oe ipden N mapdiepn tng Tpdmedag.

8.6. MéypL TNV yvwoTtomnoinon, o MeAdTNg suBuveTal yia {Npia and SLUVOAAQYES TIANPWHIWY TIOL EAABAV Xwpa
XWPIC TNV €yKplon Tou, anod TNV xprion anoAectsioac r| khanesioac Kaptac, n yia (nuia and cuvaiAayes
TANPWLIWY TIOL EACBAV XWpPa anod TN xpnon e Kaptag and un SIKAoUXO.

8.7. Katd mapé€KKALoN Twv avwTEpw, O MeAATNS BaplveTal XWwpIC XpNUATIKO TEPIOPLoUO yia kABe {nuia Ttou
TPOEKLPE ATIO CUVAAAAYEC TIOU EAABAV XWPA XWPIC TNV EYKPIOT TOL £POCOV OPEINETAL OF:
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o [lopaBicon and Tov B0 piag 1} MEPICOOTEPWY ATIO TIC UTIOXPEWCEIS TIOU AvadEPOVTAl atnyv
napolca CXETIKA e TNV puAagn TN Kaptag kat tou PIN Kaptag,

o [lapdAepn Eykaipng sbotoinong tng Tpdnelag,

e Omoadnmote evépyela scarriag SOA0L N BApldc ausArsiac Tou MeAdtn r tou KAToxou.

8.8. Epdoov o TMeAdtng 11 ¢ KATOXOC €XEl evnUEPWOEL CXETIKA TNV Tpdnela oe MePMTWan AarnwAsIag
KAOTIG TNG Kaptag, n Tpdanela Sivatal, KATOMmY OXETIKOU ATNUATog, va ekdwoel véa Kdapta. 2tnv
nepimTwon autr, o MNMeAdTNG ePapVVETAL PJE TO EKACTOTE IOXDOV KOOTOG £xkdoane NG Kaptag, cludgwva
pe 1o AgAtio NMAnpoddpnong mept TEAwv.

8.9. X¢ mepirtwon diapponc Tou PIN Kdptag, o MeAdtng n © KAToxos unopsi va mpoRel otnv dnuioupyia
veéou PIN Kdptag péow ATM xwpig oovouikr eruapuvon. EvaAhakTika n Tpdmela pmopei va ipoel otnv
enavékdoon PIN kKatdrv OXeTIKOU QItrpatog.

9. BEvnuépwon Zuvaihaywv Kaptag

9.1. O TMeAdtng €xel TNV duVATOTNTA, PECW TWV TIPOCPHEPOUEVWV UTINPEOUDY TWV SVAAAIKTIKWY SIKTOWVY,
VA EVNUEPWVETAL, XWPIG eTumAéov Xpéwon, Yid TO OUVOAO TWV OUVOAAQYWY TIOU €Xel Olevepyrosl
ATIOKASIOTIKA KAl JOVO P TNV Xprion KAapTag yia Xpovikd SIdotnua Twy TeAsuTainy dexkatplwy (13) pnvv.

9.2. ¢ kdBe mepimtwon, 0 MeAdTNG PMOPEL VA EVNUELWVETA YIA TIC CUVOAAQYEC TIOU TIPAYUIATOTIOIOUVTAL
péow Tou Statement, coudwva pe Ta Ooa avapépovtal otov Opo 1 (Kegdraio 2T).

10. loxog Kaptag

10.1. H KapTa 1oxvel and TNy NUEPOMNVIA evepyortoinon TNS MEXDL TNV NUEPOUNVIa TIov avaypadeTtal otny
omicBia OPn NG 1| pEXPL TNV AKUPWOT] TNG AOYW LTTAVAXWENONG N KatayyeAiag Tou Opou 3 (Kepdraio 2).

10.2. X¢& mepiMTwon unavaxwpenong f Karayysiiag Tng cuypBaong and Tov MeAdTn, autog LToXpeoUTaAl va
angxel and onoladrnote xprion e KAptag pstd TV anooToAr] Tou OXETIKOU artiuatog otnv Tpdmeda.
Tuxov xpnon TG KApTag petd tnv arnootoAr] Tou ArjuaTtog SwkeTal movikd evw o Meadtne diatnpesi
TTANPN EUBUVN YIA TIC CUVOAAQYES UE QUTH.

10.3. H Tpdnela Sikauoutal onoladnroTe OTIyur, VA AvAoTSIASL AKOUA KAl VA AKLPWOoeL TNV 10XV TNS Kdptag
YIQ AOYOUC AOdAAEIAC KAl TIPOOTACIAC TWV CUVAAAQYWY 1 08 TIEPITTTWON VOUIUNG UTIoXpewong. Pntda
oupgwveital 011 0 MeAdtng Sev €xel kapia agiwon anolnuiwong os nepintwon {Nuiac Tou and TNV AvaoToAr
1oxvog NG Kdptag.

10.4. H Kdpta, katd ™ ANEN 10x00¢ TNG, QvavewveTal autopara kat n Tpdamnela exkdidel véa Kapta. O
MeAdTne emBapliveTal Pe TO eKAOTOTE KOOTOC £kO00NC TNG véac KapTtag, oclupwva Pe TO TIHOAGYIO. 2&
nepinmTwon onou o MeAdtng dev emubupel TNV avavewaon NG KApTag odeirel va evnUEPWOE! OXETIKA TNV
Tpdnela svtdg oapdvta (40) nuepwv ripv and tn Anen . O MeAdTng i o Katoxog odeirel va eidonoirjost
dusoa tnv Tpdrela os TiepinTtwon ou dev AABEL TAXUSPOUIKWE TN vEa KAPTA TIOL TOU ATTOCTEAAETA, PEXPL
TNV AjEN 1oxvog TN maaidc Kaptac.

10.5. H Tpdmnela datnpsl To SIKaiwpa va pny avavewaost TNy KApTa yia oroudaio Adyo, KATOTIY OXETIKIG
yvwotonoinone otov MeAdrn 1 otov KAtoxo, exkToc edv opidetal dladopeTikd otov NOPo yia AOyoug
ACPAAEIAC KAl TIPOOTACIAC TWV CUVAAAQYUV.

10.6. 2¢ mepintwaon ekddoewe vewy Kaptwy and tnv Tpdnela oe avtikatdotaon upiotduevwy, N Tpdmeda
odeirel va mpoRel otnv  EyKaipn ATOOTOAN TOUC KAl TNV TIAPAAANAN TIAUCN  ASITOUPYIAS TWV
avTIKaBIoTAUevwY Kaptwv. Epdoov o1 véeg KAPTES €X0LV SIAPOPETIKO TUTIO Ao TIC UPICTALIEVES, QUTEC
AnooTEAOVTAL oToV [EAdTN 1 oTov KATOXO KATOTIV OXETIKNG EVNUENWONG TOU KAl UTO TNV AnapaitnTn
MPOUMOBE0N OTI AUTEC EXOLV Yivel AanodekTES and Tov [eAdtn. KdbBe vea KApta amoteAs! ouvexela Tng
poNyoLEVNG Kat SiEmeTal anod Toug idioug dpouc. O TMeAdTne n 0 KAToxoc unoxpeoutal va sIS0TIONoEl
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v Tpdmela xwpic uvnama kabuotépnon, oc mepimtwon mou dev AdBEl T vea KAapta mou Tou
ATOCTEANETAL, PEXPL TN ANEN IOXVOC TNE TIAAAIAC.

11. Emjoa >uvdpoupri-Erapapivoerg

11.1. H TpdnelCa datnpsl to dikaiwpa va stupdAAsl cuvdpoun yla tn Xpnon tne Kaptag, apov
TIPONYOUPEVWIC EVINUEPWOEL EYYPAPWE TOV MEAATN eVTOC EVAOYOU XPOVIKOU SIACTHUATOS. TO BYPOC TNS W
Avw cuvdpopng kaBopifetal and tnv Tpdnela KAl Propsl va avamnpooapuoleTal e OXETIKN EVNUELWON TOU
MeAdTn.

11.2. O MeAdTNG eTUBAPUVETAI STUMTAEOV IE £€00Q, QUOIBES, POPOUG, TEAN TIOU adopolv TN XpPron NG
Kaptag ka AOmMES TRAPUVOEIS 08 GAECG ) OPIOPEVES ATO TIG CUVAAAQYECG TIOU SIEVEPYOUVTAL LE TN XPrion
¢ Kdptag, Ta onoia napatiBevral oto TIHOAGYIO TTou sival avaptnuévo oto Katdotnua tne Tpdmnelas kat
oTnV IoToceAiba TG Tpdmelag.

11.3. H TpdaneCa AauPavovtag vnmodv TIC cLvBNKeS TNG ayopdc KAl TOU QVTAYWVICHOU, KABWS KAl 08
TEPITTTWON AVATPOTALHOYNC TWV ETURALUVOEWY TWV JIEBVIIV OPYAVIOHWY KAPTWY, VA CUMTIANPWOEL I va
TPOTOTIONOEL TIC ETUPAPUVOEIC, EVNUEPWVOVTAC OXETIKA TOV [eAdtn 1 tov KATOXO pe omoovonmote
POoPoPo TPOTO. Tuxdv Tpononoinon napatiBeTal oTo TILOAGYIO.

11.4. 2¢ mepimtwon dladpwviag i Twv PETABCAWY, O TMeAATNS €xel dikaiwpa va (NTHoEL TNY aKUPWon TG
XPEWOTIKAG KAPTAG evTdg 30 Nuepwyv amd TNV NUEPOUNVIA sVvNUEPWONG TOU. 2TNV TepimTwon autr, N
akUpwon oduvapel pe Katayysiia e 2opPaong povo we mpog toug Opoug tou Kedaraiov E g
>UppBaong. H akbpwon tng Kaptag Ba eméAbel evtdg 30 nuepwyv amd tnv AfYn TOU OXETIKOU AITAHATOC
Tou lMeAdtn amd tnv Tpdamela. O TIeAdTNC €EAKOAOUBEL KAl EVEXETAL YIA OTIOIAONTIOTE CUVOAAQYN
TPAYHATOTIONTEL EVTOC TOU £V AOYW XPOVIKOU SIACTHUATOC.

2T. Evnuépwon MeAdtn

1. Kwnoegig Aoyaplaopon

1.1. Katd tn SIGpKEIa TNG CUVAAAGKTIKNG OXE0NG, © MeAdTNC eVNUEPWVETAL EYYPADWE YIA TIC CUVOAAQYES
Tou Katabstikol Aoyapliaopol Tou (QvainPelg, KATabeoslg, EVTOAEC TIANPWLING K.ATL) HEow avTiypddou
kivnonc tou KataBetikol Aoyaplacpol Tou (“Statement”). e mepimtwon Kowol Aoyaplacpol, To
Statement AMOOTEAAETAL OTOV £VAV €K TWV SIKAIOUXWY TIOU avadERETAl TIPWTOS OTNV Aitnon avolyuaTog
KataBetikou Aoyapiacpol (“Kopio 1 MNpwto¢ Aikkaiovxog”). O “Kopiog 1 Mpwtog AKaiouxog”
QVOAQUBAVEL TNV UTIOXPEWOT VA EVINUERWVEL TOUC LTIGACITOUE SIKAIOUXOUG, Ol OTIOI0I 08 KABE TEPITTTWON
EXOLV TIPOORACN OTNV OXETIKI SVNUEPWON HEOW Twv KATaotnudtwy tng Tpdmnelag, TNG eKACTOTE
POCHEPOUEVNG UTINPECIAS TIOU TIAPEXETAL PE TA EVAANAKTIKA dikTua TN Tpdnelag Kabwe Kal Twv Oowv
avapépovtal akoholBwg otov 0po 1.10 (Kepdhao 2T) .

1.2. To Statement ekdideTal K kaBiotatar SlaBEao oTov TMeAdTn KABe 3 prves Pe évav amnd Toug
MAPAKATW TPOTIOUE TIOL eTUAEYEL N Tpdmeda:

e TaxudpoUIKWC PE TNV ATIOOTOAN TOU &vtumnou Statement otnv SisVBuvon TIOU €xel SNAWOEL O
MeAdtng

e Me TNV QmooTOAr nNASKTPovIkoU Statement peéow email otnv  SlevBuvon NAEKTPOVIKOU
TaxudPOPEIoL TIOL O MEAATNS EXEL ONAWGCEL

e  Méow NG €KACTOTE TIPOCHELOUEVNC LTINPESIAC TIOU TIAPEXETAL PUE TA EVOAAAKTIKA SiKTua TNG
Tpanelag

1.3. O MMeAdtng €xel TNV duvaTOTNTA ATIOBNKEUONC KAl EKTUTIWONG KABE Statement TIOL ATIOOTEAAETAL OE
AUTOV NAEKTPOVIKA 1] avapTAaTal TNy MPOodepOUEVN UTINPECIA TIOU TIAPEXETA PE TA EVAANAKTIKA SiKTua
™e Tpanedac.
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1.4. >10 Statement, avaypddovrar OAQ TA AMAPATNTA OTOKEIa Tou emuTpeénovy otov [leAdtn va

TAUTOTIOINCEL KABE TIPAEN THOTWONG KAl XPEWONE TOU AOYApIGouoL Tou. Ta otoixsia autd kabopiCovtal and
TIC EKACTOTE ICXVUOUGEC KAVOVIOTIKES SIATAESIC.

1.5. H Tpanela 6a Bewpel 6T 0 MeAGTNC €xel MAapAAGRel KAl UEAETACEL TIC KIVIOEIC Tou Statement petd tnv
napéAsuon 30 nuepwy arnd TNV anocTteAr] Tou Statement.

1.6. O MNMeAdTng MPEMEL va EAEYXEL TIC KIVIoEIG Twv Statements kat va evnuepwvel apgowd v Tpdneda yia
TUXOV SIAhWVIES TOU 1| YIA TUXOV ECHUAPEVEG, UN EYKEKPLIEVEC 1] ACLVNBELG CUVAAAQYES LTIO TNV ETUHDUAAEN
Twv owv avapEpovtal atov Opo 6 (Kepahaio A). Av o IMNerdtng dev eidonorioel tnv Tpdnela, 6a Bewpeitat
OTL €xel anodexBei TIC Kivroelg Tou KataBeTikol Aoyaplacuou.

1.7. EQv o MeAdTne dev AGBEL TO OXETIKO Statement PECA OTO XPOVIKO SIGCTNIA TTIOL TIPOPAETIETAL ATO TNV
Tpdmelq, odeirel va evnuepwosl TNV TPAmela QUEAANTI KAl 08 KABE TIEPITTTWON TOVAGXIOTOV evTOG TRIAVTA
(30) nuepwv and Tnv nuepounvia.

1.8. O TeAdtng ouvpdwvel 6T N diaBiBacn Tou Statement e NASKTPOVIKA PECQ, CUUTIEPIAALIBAVOUEVWIV
TWV VAAAKTIKWY OIKTUWV TNG Tpdmnelag, 1ooduvausl Pe TNV arooToAr Twv TIANPOPOPIDY 08 EVTUTN

Vielelnlg}

1.9. Avegdptnta ard Tnv anootoAn] Statement, o TMeAdtng €xel QIQPKN TPOoRACN OTIC KIVAOELG
KataBeTikoU Aoyapiacpol KAl OTNY I0TORIKOTNTA TWY CUVAAAQYWY TOU PEOW TWY EVOAAAKTIKWY SIKTOWY
KAl Twv Kataotnudatwy tne Tpdnedag. Qotdoo, n Tpdnela datnpel To SIKaiwpa va ETURAAAEL XPEWOEIC
SUAOYVEC KAl QVAAOYEG PE TO TIPAYMATIKO KOOTOC OTO OmOI0 UTTORAAAETAL, Of TEPIMTWOon TAPOoXNC
POOOsTWY TIANPODOPILV 1] TTAPOXNG TANPodoPIY 08 ouxvoTepn Bdon 1 SIaBiBaong MANPOGOPIWY LI
péoa dladopeTikd and Ta avadepdueva oTn Tapolod, KATomy artiuatog tou eAdtn. Ot xpewosiq
yvwotornolobvtal otov [eAdtn péow tou TioAoyiou 1o ormoio sival avaptnuévo oto Katdotnud tng Kat
TNV IOTOCEAIDA TNG.

1.10. H Tpdamela evdéxeTal va Tapexel otov MeAdtn emumnA&ov SIGOTIOINCEIS PHECW EVNUEPWTIKWY SMS
OXETIKA PE TIC KIVACEIC oTouG KatabeTIkoug AOYaPIAoUOUS TOU, ETUMAEOV QUTWY TIOU QvadEepovTal
napandvw. Ol LTINPECIEC AUTES EVOEXETAL VA UTIOKEIVTAL OTIC OXETIKES XPEWOEIG TIOU EKAOTOTE AvadEPETAL
o1o ToAGyIo.

2. AnooeiEn cuvaAaywv

2.1. Ta dedopéva Twv ouVaAAaywv TOU MeAdTN pe TNV Tpdmeld KATAXWPOLVTAL 08 NASKTPOVIKA ApxEia TIou
TNPEOUVTAL OTO TANPOPOPIAKS clCTNUA TNS Tpdmelac.

2.2. 'OAeC 0L EYYPADES KAl KATAXWPICEIC TIOU KATAXWPOUVTAL OTO MANPODOPIaKO cuotnua tng Tpdmelag,
glval SeoPEUTIKEG yia Tov TTeAdTn. H amodeikTikr| SUvaun Twv TApArdvw syypaduwy Kal Kataxwpioswy Ba
elval dpola pe autr Twy eyypapwy.

2.3. O MeAatng oupdwvel OTI OXETIKEC SKTUTIWOEIC ATO TO TANPODOPIaKS oloTnua Tng Tpdnelag
anoteAolV TANPN anddeiEn yia TN SlEVEPYSIA TWV CUVAAAAYWY, SVIOAWY, AMAITHOSWY KAl UTTOXPEWOsWY
Tou lMeAdTn. Ze KABe Tepinmtwon, o MNMeAdtne €xel T duvaTdTNTA va amodeiel OTL KAToIa eyypadr] oTo
TIANPOPOPIaKS cuotnua NG Tpdnelag sival avaxkpIPrc.

3. [vwotonoosig

3.1. H Tpdnela anmooteAAel Eyypada 1 GAAEC ETIKOVWVIEC TIPOC TOV eAATN otn SIEUBLVCN KATOIKIAC TTIOU
EXel ONAWOTEL KAl TIOU €XEl sTIRERawbel amd Ta £yypada TAUTOTIONGCNG TIOU EXOLV TIPOCKOUIOTEL 1] TNV
SlEBBLVON NAEKTPOVIKOU TAaXuSPOEiou (e-mail) kal Tou aplBoy clvOEONE KIVNTHG TNAEDWVIAS TIOU EXEL
SdnAwaoel otny Tpdmela KaBweS KAl OTIOIOUONTIOTE GAAOU PECOU/KAVAAIOD ETIKOIVWVIAC YWWOTOTIONCEL N
Tpdnela otov MMeAdTn KATA TOV TIPOCHOPOTEPO KATA TNV Kpion NG TPOMO (KAl clpdwva e TIC
TIPOUTIOBECEIC XPNONG KAl AEITOUPYIAC TOU), CUUTIEPINAUBAVOUEVOL TOU 2TaBepol MEoou. MNa Toug
OKOTTIOUG TNG MAPOoUCAS ZUUPAcNS we 2TaBepd MECO VOEITAI TO PECO EKEIVO TIOU ETUTPETEL OTOV EAATN
va anodnkevel TIC TTANPOPOPIES TIOU TOU ATIEVBUVOVTAl TIDOOWTIIKA KATA TPOTIO WOTE VA CLVEXICEL va €XEl
POCRAoN 06 QUTEG PMEANOVTIKA £TT XPOVIKO SIACTNUA ETIAPKES YIA TOUG OKOTIOUC TIOU €EUTINPETOLV Ol
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MANPOPOPIES, KAl va avamapdysl autouoieg TIC AmOBNKeupevee mANpodopiss. Ta amoonaopata

AOYAPIACLWY TIOU EKTUTIWVOVTAL Ad EI0IKOUC EKTUTIWTEC, Ta CD-ROM, ta DVD, Toug OKANPoUS diokoug

TIPOCWTIKWY UTTIOAOYIOTWY GTOUC OTIOIOUC O MEAATNG UMOPET va AMOONKEVETA TO NAEKTPOVIKO TAXLOPOUEID,
KAL TIG I0TOOEAISEC AMOTEAOUV EVOEIKTIKA 2TABEPO MEGO.

3.2. O lMeAdTng mpémnel va evnuepwvel dueca v Tpdmela yia KABs ariayr) Tng SletBuvong KATokiag Tou.
H yvwotonoinon autr yivetal govo e Tnv mpooKopon and Tov MNeAdtn Twy eyypaduwy mou anodeikviouy
™ véa SievBuvan. MExpl TN yvwoTomnoinon TEToIAs aAaync otnv Tpdmelq, kaBe kowvormoinan eyypadou r
AAANG eTIKOVWVIAG oty SielBuvon Tow TNPEl oTa cuoTruaTd NG N Tpdnela Bewpeital Eykupn.

3.3. Opoiwg, o MeAdtne mpénel va ywwoTomols! otny Tpdmela KABe YETABOAN TNG SIEUBLVONG NAEKTPOVIKOU
Taxudpopeiov (e-mail) kal Tov apIBPCL clVdECNC KIVNTNAC TNAEPWVIAC TIOL £xel dnAwaoel otnv Tpdameda.
Méxpl TN yVwoTtomnoinon TNG AAAAYNG NAEKTPOVIKNG SIELBUVONG 1 TOU APIBUIoOY KIvATOU TNAEDWVOUL, N
Tpdreda yWwoTOTOIE EYKUPWG TIG OXETIKES EIOOTIONTEIS KAL ATIOOTEAAEL TA GXETIKA UNVUUATA NAEKTPOVIKOU
Taxudpopeiou fp SMS ota otokeia Tou €xel dSnAwael o MNeAdtne. H Tpdmeda Sev eubuveTal yia Tuxov (nuia
TIOUL PNOPE va €MEABEL aTov TeAdTN 1| o GAA TPOCWIA AOYW PETABOAWY TWV WG Avw OTOIKEIWY TIoL dev
YWOTOTOINONKAY eykaipwe otny Tpdneld kat 0 MNeAdTNG avaAauBAveL TNV LTTOXPEWON VA AMOdNUWOEL TNV
Tpdrela yia oroiadNrote (NId Tou N BIa 1) oTIoICdNATIOTE ATO TOUG LMTAAANAOUC 1| ipootnBévteg TNG Ba
uiotato and To yeyovog OTI SV YWWOTOTOINBNKAY EYKAPWE Ol TIARATIAVW HIETAPBOAEC.

3.4, O MNeAdmng amodéxetal OT1 N Tpdmela eKMANPWVEL OAEC TIC UTIOXPEWOEIS EVNUEPWONS YId TIC
OUVAAAQYEG TOU, I0XUPNG TAUTOTIOINONC TOU, EI00TIOINONC OXETIKA pE TNV €kdoon Statements kat kABe AAAN
gvnuépwon oTic JIELBUVOEIC (KATOKIAC KAl NAEKTPOVIKOU TOXUSPOMEIOU) KAl otov apiBud Kivntou
TNAEPWVOUL TIoL €xel dnAwaoel. H Tpdnela dev eubivetal yia onoiadnmote {nuia urootel © MeAdtng, av ©
TEASUTAIOG aANAEEl dielBuvon KatoKiag 11 d1evbuvon NAEKTPOVIKOU Taxudpopsiov n aplBud Kivntou
TNAEPWVOU XWPIC va evnuspwost oXeTIkA TNV Tpdreda.

4. Erukowvwvia NMeAdm

O MeAdtng pnopel va aneubuveTal yia OTIoIOdNTOTE BEUA OXETIKO PE TNV TIApoUod Z0UBaon pe evav anod
TOUC TIAPAKATW TPOTIOUC:

o JTEAVOVTAC ETUCTOAN TAXUSPOUIKWG otnv SievBuvon erikovwviag Aylaisiag 32 & lMapadeicou,
151 25 Mapouvol

e TnNAsPwWVIKA OTO KaBNuePIVA Kal OAO TO 24WPO.

e >TEAvVOVTAG e-mail otn dievBuvon

o Méow Twv eKACTOTE MPOCPEPOUEVIV LTINPECIDY YWWOTOTIOINONCS OTOIXEIWY KAl ETIKOVWVIAS TIOU
propei N Tpdmneda va mapéxel Je TA EVOAAKTIKG TNS SikTua.

Z. Tehkeéc Alataéelc

1. 'E€oda

1.1. O TMeAdTng xpewveTal Pe auoIBEs, mpoungeiss, €600a, Kal ACIES emBapLvoelg, cuudwva Pe 6oa
npoPAgTovtal oto TiwoAdyio NG Tpdmelag, ota Aoimd £508a i CUVSPOUES, GTOUC TOKOUC AVATOKIGHOU Kal
UTEPNUERIAC, OTOLC CLUPATIKOUS TOKOUC.

1.2 H Tpdnela sCovaiodoteital va xpewvel TO KarabeTikd Aoyaplacud e TIC TTAapandvw emPBApuvosc.

2. 2upPn@iopocg - AEOPEVBOEIG

2.1. Ze nepimrwon Unapeng An&Empddbeoung anaitnong tne Tpdmnelag and omoladnmoTe AITia, EVavTl TOU
MeAdTn, n Tpdamela éxel 10 dKAiwpa va TIAPAKPATED kAl va cupPpndifel TNy anmaitnon NS autn pe
OTIOIAdNTIOTE AVTATAITNON TOU MeAdTn, and onoladnmoOTE AT KAL AV ATIOPPEESL KAl OTIOTEONTIOTE KAl AV
YEWNBNKE KAl QVEEAPTNTWE TOU €AV N ATAITNON £ival o€ SIAPOPETIKG VOUICUA ard auTo TNS QvTAanaitnong,

Tpanela Optima bank A.E. H Tpanela enonrevetal and tnv Tpanela Tng EAAGSoq e ap. Adeiag Aeroupyiag 52/2/17.12.99
AP.C.E.MH.: 003664201000 ¢ LEI Code: 2138008NSD1X1XFUK750 ¢ A.®.M.:099369013, A.0.Y.: ®.AE. AGHNON
Ayareiag 32 & Mapadeioov, 151 25 Mapovotl. TnA. 210 81.73.000 e Fax. 210 81.73.101

optimabank.gr



Optima
bank
KQABWC £TioNC KAl KABe TETOIA TIOL Ba yewnBsi oto péAov. Edv n avranaitnon tou MeAdmn ekdppdletal o

SIAPOPETIKO VOUIOUQ, N peTartpornn Ba yivetar pe Bdaon tnv 1oxtouca Katd tnv nuepounvia tou
SUUPNPIOPOY ICOTIHIA JETAED TwV SUO VOUISUATWY TIOUL N TPATEC(A AVAKOIVWVEL.

2.2. Eniong, og mepimtwon AnEmpoBeoune unoxpéwaonc Tou MeAdrn, n Tpdnela €xel dkaiwpa emicxeong
YO KABe amaitnon 1| TEPIOUCIAKO OTOIXEID TIOU PIOPEl VA ATIOTEAECEL AVTIKEIUEVO ETTIOXEONG VA TNV
EKTIANPWON TWV LTIOXPEWTEWV TOU.

2.3. 2updpwveital pntd 6Tl o8 MEPIMTWOoN STROAACS KATACKECEWCE EIG ¥elipag TNG Tpamedng we Tpitng amd
onovdNmoTe daveloTr] Tou MeAATN €T TOU LTIOACITIOU OTIOIOLANTIOTE KATABETIKOU AOYARIACHOU TOU, N
Tpdmelq, pe TNV sPUAALN TwV MEPIOPICUWY TOU VOUOU, SIKAIOUTAL va cupndifel pe To umdAOIMo TOU
KataBeTikou Aoyaplacpiol KABE anaitnor] NS KAatd Tou MeAdTn, akoun Kat in Anampd8eopn ) utiod aipeon,
POTOL TPOREL TNV LMTOROAN TNC dNAWCEWS TPITOU.

3. KarayyeAia

3.1. KatayyeAia ané tov NeAdtn

3.1.1. O TeAdtne €xel Skaiwpa va katayyeidel omoiadnnote ovppacn  avoiypatog Karabetikou
Noyaplaopol kal kdBs obpPaon Tou OxeTI(eTal Pe TNV TIAPOXT UTINESOWY TIANPWHIWY  (EVOSIKTIKA
OLUBACEWY VIa TIC TIAPOXN UTINPEEOWY TANPWHIWY, TNV €KO00N KAPTWY K.ATL.) TNpwvTag mpobeouia
nposidomnoinong 30 Nuepwy TPV TNV NPEPOUINVIA AVONG TNS ouuPBaonc.

3.1.2. Av Sev €xel TIPEADEL €€AUNVO ATO TNV NUEPOUNVIA EVApENS TNG 1IoXU0E TNS oupPaonc, o MeAdtng
opeiel va KATARAAEL TN OXETIKN £TURGOUVON TIOU TUXOV AvAPELETAL OTO TILIOAGYIO.

3.1.3. H katayysiia npénel va unoPAnBsl otnv Tpdmneld pe ouoTnuévn STUOTOAN, ouvodsuduevn ard
anodeIKTIKO TAPAAAPRNC, N OToIa ATIOOTEAAETAL OTNV akOAoLBN dlebBuvon erikovwviag e Tpdnesdag,
onw¢ autr opiCetat otov ‘Opo 3 2T KedpaAawo).

3.1.4. Xe nepimtwon katayysAiag, o MNeAdTne €xel TNV LTIOXPEWON VA TIANPWOEL TUXOV TIPOUNBelsS, ££00a
KAl eTIRAPUVOEIC VI UTINPEOIES TIou &xouv Ndn mapaoxedsl oludwva pe 1o TipoAdyo tng Tpdnelag.
Emiong, o MeAdTng odeirel va kataBdiiel otny Tpdmnela onolodnnote mocd TuxOV odeirel o authyv TO
APYOTEPO eVTOC TPIAVTA (30) NUEPOAGYIAKWY NUEPWY ATIO TNV KOWVOTIOINGCN TNS KaTayysAiag otnv Tpdameda.

3.1.5. Na 1a smpgpoug poidvta ™S Tpdmnelas LTIEPICXUOLY Ol TUXOV EISIKOTEPOL OPOL KATAYYEAQAS TIOU
£X0LV ouPDWVNOEL.

3.2. KarayyeAia and v Tpanela

3.2.1. H Tpanela €xel Okaiwpa va Katayyeidel onmoiadnmote ouupaon avoiyuatog KartaBeTikou
Aoyaplaopol kKal kdBs ovpPaocn Tou OxeTI(eTal Pe TNV TIAPOXT UTINESOWY TIANPWHIWY  (EVOEIKTIKA
OUMBACEWY VIO TTIAPOXT LTINPECIWY TIANPWHIWY, TNV EKS00N KAPTWV K.ATL) , Je Thpnon npobsopiag dvo (2)
pNVWV amnod TNy KOWvomoinon oxeTIKNAS sidomoinone mpoc Tov MeAdrn.

3.2.2. H katayyeAia and tny mieupd e Tpanelag yivetal pe Eyypado Tou anoctéAAEl oTov [eAdTn, site
TAXUOPOUIKA, EITE PECW NASKTPOVIKOU TAXLUOPOMEIoU (e-mail), siTe ye omoIodnmoTe AANG TIPOOHOPo
TPOTIO.

3.2.3. Kart’' e€alpeon tng napandvw npobeopiag, n kartayyeiia tng Tpdnelag €xel Aueon 1oxy eAv yivetal
YA oTIoudAio AGYO KAl EVOEIKTIKG OE TIEPITTTWAN;
e av o lNeAdtng mapapladel Toug TAapovTed MevikoUg ‘Opoud 1 AAAES CUPBATIKES UTIOXPEWOELS TIPOG
Tnv Tpdnedq,
e av 0 lNeAdtng mapapladel oxeTIkES daTd&elg Nouou,
e av 0 KataBetikde Aoyapiacpds i ol KartaBetikoi Aoyapliacpoi Tou MeAdtn xpnolonoouvtal (1
UTIApxel Baown vmogia o1l XPNOIOToIoUVTAL VIA TIAPAVOUOUS OKOTIOUC, OTWE EVOEIKTIKA N
VOUIUOTIONGN £€000WwV amnod TAPAVOUES SPACTNPIOTNTES 1 N ATATN OTIC TTANPWUEG,
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e avn Tpdneda £xel Baoiun vrogia 6t ¢ MeAdTng dev TNPEL TIG UTIOXPEWTEIS AChAAOUG TPOoRACNS
oto Katabetikd Aoyaplacuo,

e v O leAdTng evepynostl ameNTIKA 1} UBPICTIKA 1 PETAXEPIOTEL Bia armévavtl o€ UTIAAANAOUG 1)
EKTIPOOWTIOUE TNG Tpdmnedac.

3.2.4. EmBapLvoelc yia TNy TAapoxr] Twv LINPECHDY TIANPWHIWY TIou puBpidovtar and toug Mevikole ‘Opoug
KAl KataBarrovTal and tov MeAdtn o€ TakTk Bdacn, Ba kataBAnBolv og TEPIMTWon KATAYYEAIAS PHOvo
KAT' QVOAOYia PEXPL TO XPOVO TNG KatayyeAiag. Epooov ot avwTépw £MPBAPUVOEIS £XOULV TTPOKATAPRANDE,
Ba eTuoTPEDOVTA OUCIWE KAT' avaAoyia.

3.2.4. [a 1a erpgpous mpoidvra tng Tpanelag, © napdv ‘Opog Ba epapudleTal CUMTIANPWHIATIKA TIROC
TOUG TUXOV E18IKOTEROUE ‘Opoug TIou €X0LV cupdwvnBel. 2& TiepimTwon avtiBeTnNe PpUBUICNC, Ot EIBIKOTEPOL
GpOo1 Ba UTEPICKUOLV.

4, Tpomononoeig

4.1. H Tpdneda diatnpei o SIKaiwpa va TpoToTioE Toug Mevikolg ‘Opoug, e’ G000V CUVTREXEL EIOIKOC Kal
onoudaiog AOYOG, HETA Amd TRONYOQURIEVN EEATOMIKELMIEVN evEPWAN TOU TeAdTN, eyypddws ) he GANO
>taBepd Meoo r/kal pe KaBe kKatdAANAO PECO. H sv Adyw evnuEpwon MPAYUATOTIOETAl TOUAJXIOTOV £val
(1) prva mpwv TNV TpoTonoinon. Aaupdvovtag vt OPv TNV adplotn dldpkeld TNG 20PPacng, otnv &vwola
TOU omoudaiou Adyou TIEPIAUBAvETAL IBIWG N TIPOCAPHIOYN OTIC PETABOAEG TWV CLUVBNKWY TNG Ayopdg TOU
XPNUATOTUOTWTIKOU TOEQ, N SIAKUUAVON TOU TIANBWPRIOHOY KAl TOU KOOTOUC ASITOURYIAC KAl O EKACTOTE
avaAauBavouevog anod tnv Tpdmela kivouvod. Kat' e€aipeon Twy Oowyv opiCovTal oTa Tiponyouueva edapla
TOU TAPOVTOS OpPOoU,, N TPOMOTOINON CUUBATIKWY OPWY TIOU CUVOEOVTAL HE TNV TIAPOXN UMNPESOWDV
TIANPWUWY (EVOEIKTIKA CUUPBACEWY YIA TNV TIAPOXT] UTINPECLWY TIANPWHIWY, TNV EKSOON KAPTWV KATL), yiveTal
onoTESNTIOTE KATA TA EI0IKWE OPIKlOEVA OTNV OXETIKI VORIOBEOIQ, e TNV Ipolndbeon N evnuspwon Tou
[MeAdTN pe TOV TPOTIO MOL TIPORAETIETA KAl TIARAMAVW VA TIRAYUATOTIOEITA TOUAGXIOTOV SUO (2) Prves mpy
TNV EVapEn IoXLOG Twy AAAaywyv. EEQipolivTal TROTOTIOICEIG CUVOAAAYHATIKWY LOOTIWVY TIOU BaciCovtal og
OLVAAAQYHIATIKES 100TIHiES avadopdc Kal Ot OTIoisg epappdlovTal Queod.

4.2. O MeAdtng Pnopsi va anoppipel TIC AAAQYES TIPWV ATTO TNV TIROTEIVOUEVT NUEPOUINVIA EVAPRENG 1IOXVOG
Touc. Av 0 lMeAdtng dev yvwotomomost otny Tpdnela tn pn anodoxr] Twv AAAAYWY PEXPL TNV TIApAnavw
NUEPOUNVia, Ba Bewpeital OTL TIC Exel ArodexOs.

4.3. Xtnv nepimtwon mou o MeAdTng anoppiPel TIC AAAAYEC 08 OTIOIASHTIOTE XPOVIKI] OTIYHIN HEXPL TNV
NUEPOUNVIA EVAPENS EPAPHIOYNC TOUC, AUTO CUVETIAYETAL KI ETIEXEL BE0N €K PEPOLS TOU KATAyYeAag Tou
MAPOVTOC KAl CUVAKOAOUOA KABE CUVAAAAKTIKIG OXEONC ToL pe TNV Tpdnela Katd ta opilOusva oTov 0po
3.1 Tou napovTog (KedpdAaio Z) Ka ye TNy studuAagn Tuxov EidikdTepwy ‘Opwv ou SiENouy TNy oxEon Tou
MeAdrn pe Tnv Tpdnela.

4.4, H avampocapuoyr] Twv auolBwy, TIROUNBey Kal sE60wv TIoU TIEPIAAUBAvovTAl 0T TIHOAGYIO, Oev
OLVIOTA TPOTOTIOINON TOL MAPGVTOC. O MeAdTNS avadeTel oty Tpdnela TNV AVATTPOCAPHIOYH AQUTWY KATA
Sikain kpion.

4.5 Ouoiwg, dev OLVIOTOUV TPOTIOTIOINGN TOU TAPOVIOC Ol PETABOAEG TIOU ETMEPXOVTAL OTO TIAQIOO
EKOUYXPOVICLIOU, QvaBabpicews 1 eVvOTIOINCEWS LNXAVOYPAPIKWY CUCTNUATWY NS Tpamédne, Onwg
TEXVIKOU 1] SIASIKAOTIKOU  XAPAKTNPA PETAPBOAEC 1 OTOKEIQ, HEBCOOL KAl TIOPAUETPOL AEITOUPYIAC
ouoTNUdTwY TNS Teamédne, MEPINAUPBAVOUIEVWY TwV EVAAAOKTIKWY AIKTUWY, OTWG eVOEIKTIKA OL PEBoSOI
ACPANEING KAl TAUTOTIONCEWE TOU MMeAATN KATL. Ol QVTERW EVOEIKTIKWE AvadePOUEVES UETABOAES gival
SEOPEUTIKEG VI TOV TMeAdTN amd TN OTIyur] TIOL TOU YIVOVTA WWOTEC EYYPADWCE, 1 UE OXETIKI KATAXWELoN
oToV AASIKTUAKO TOTIO TNG Tpamedng, PEoW TwV EVOAAGKTIKWY AKTOWY 1} Je OTIOIOVONIOTE GAAOV
MPOoPOPO KATA TNV Kpion NG Tpamedng Tpomo, XwPIg va anarreitar ovvaiveon tou NeAdTn n
orodnroTe AAAN EVEPYEIQ.
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5. AIGBeopOTNTA UTINPECIWV KAl avwTEPA Bia

5.1. H Tpdnela 6a KataBAaiAel kGBe duvatr] Tpoondbsia woTE Ol LTINPECIES TNG VA TIAPEXOVTAL GE SIQPKI)
Baon kat va sival SlaBEoues olUGWvVA Pe Ta Ooca opiovtal otoug Mevikoug kal EdikoTepouc ‘Opoug.
Qotooo, o MeAdtne avayvwpilel 6T N mpodéoPacn ot urnpeoiee ™G Tpdnela Pmopsi va unv sival
POoKAIPA EPIKTH EEQITIAC:
e TIPOYPAUUIATICUEVWV 1] LN €PYACILLV VIA TN cuvTripnon, Ty avaBdduion ry v anokatdotaon
QUCAEITOURYIWY TNG TIANPOPOPIAKNG LTIOSOUNG TNG Tpdanelag,
o OUCAEITOURYIAC TOU TNAETIKOWWVIAKOU OIKTUOU ) TOU TEXVIKOU €EOTIAICUOU Tou [leAdtn Tmou
KABIOTA adlvarn TNy MPoGoRacn ot urnpeoieg TNG Tpdamnelag,
o yeyOVOTWY QvWTEPAC Blag, onwe n mtwon SIKTuwY, N apvidla PAGBN TANRODOPICKWY LTIOSOUWY,
N TITWon NAEKTPOSATNONG 1) N ANEPYIC TOL TPOCWTIKOL TNEG Tpdmelac.

5.2. H Tpamela Ba evnuepwvel Tov MeAdTN yia TuXOV MPOYPAUUATIOUEVES EPYACIEG CUVTTPNONG O EUACYO
XPOVIKO SIGoTNUa IRV TNV Evaper] Toug.

5.3. H Tpdnela dsv suBuvetal Evavtl Tou MNMeAdtn os mepimtwon emEAsLONG yeyovoTwy avwTepag Piag n
OMOIWVONTOTE AIPVIOIWY KAl ATIPOPAETITWY TIEPIOTATEWY, TIOU;
e Sev evtdooovtal otn odaipa subivng Tne Tpdnelag,
e Sev UTIOPoLY va anodobolv o LNAITIOTNTA TNG,
o csival mEpa anod Tov EAcyxo TNG Tpdmelag,
e Ol ouverelec Sev Ba Pnopoloav va arogeuxfolv Mapd TIC MpooTdbelee T Tpdnelag yia o
avTifeTO.

6. EmiAvon dapopwv

6.1. H Tpdnela edapudlel KatdAANAeg SIAdIKAcIES yia TNV AUECN KAl AMOTEASOUATIKY) dIsuBETNON TwvV
napanovwy Tou TeAdtn. lMepioodtepec mAnpodopiec yia N dadikaoia daxeiplong mapandvwy sival
dlabeolueg oty lotooeAida e Tpdmnelac. O lMeAdtng upropsi va ameuBuvetal otnv Tpdnela, pe
onoIodATIOTE AT TOUG TIARAKATW TPOTIOUC:

(@ ZtaKaraomuata Tng Tpdredas SupMANpwvovTag To ‘Evrumo napamndvwy, Tou sival SIaBETIUC o8
autd

B zto TIC EPYACILES NUEPES KAl WPEG.

{(y) 2TéAvovtag e-mail otn Slevbuvon

6.2. Meparrépw ya kGBe dladopd n digvetn, o MeAdTNG pnopel va aflonolel TIC akOAouBe: SIadIKACIES
EEWSIKACTIKNC eTiALONG SIAPOPWY, ATIEVBUVOLIEVOC:
e otov EAANVIKG Xpnuatoolkovopikd MeocohaBntr) (Macoahiag 1, 106 80 AOHNA - T.©. 9166, 100
32 AOHNA, TnA.: 10440, 210 337 6700, Fax: 210 323 8821, E-mail: , loTOoEAISQ:
)1
e OTOV 2ULVIYOPO Tou KatavoAwtr, (A. AAsCavdpac 144, 114 71, ABriva, tnA: 2106460862,

loTOCENSA )
e ornv MAatdoppa HiekTpovikng Eniduonce Aadpopwv HEA (Online Dispute Resolution — ODR) tng
Eupwnadikng Ermurpornmc ( ).

7. vppetoxn oto Tapeio Eyyonong Kataféoewv kal Emevdioewv

7.1. H Tpanela cupuetexel oto Taueio Eyyonong Katabéoswy kal Emevdioewy (TEKE). O1 kataBéoeig mou
TNEOUVTAL 0NV TPATE(Q KAAUTITOVTAI Ao TO 2KEAOC KaAuyng KataBéoswy (ZKK) tou Taueiou Eyyonong
Karagéoewyv ka Emevducewy (TEKE), clugwva pe Ta edikw opilopeva oto N. 4370/2016 onwe ekGoTtoTte
loxvel. 2komog Tou TEKE eival n kataBoAr anolnpiwons otoug KAataBeTes NG Tpdmelac o8 TepimTwaon
TIOL N TeAsUTAIA Bpedsl o aduvapia va anodwoel TIC OPEINOUEVES KATABEOEIC,.
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7.2. 36 svdexOUevVn EPIMTWOoN evEpyOTIoINCNCS TNG JIAdIKaciag KataBoAng anolnuiwong ard 1o TEKE, yia
TOV OKOTIO UTIOAOYICLIOU TNC, TA TUOTWTIKA UTIOAOITA TWV AOYARIACUWY KATABECEwY cuppndiCovtal pe TG
naong PuoEWS avTanaItioels TNG Tpdmelas KATd TOU SIKAIOUXOU KATABETN, pOCOV KAl TNV EKTACTH TIOU
£X0LV KATAOTE! QUTEG ANSIMPOBECUIES KA AMAITNTES KATA 1| TP and TNy nuepounvia aduvapiag, cupgwva
pE TOUC Opoug Twv GPBpwv 440 em. Tou AcTIKOU KWwdKQ, TA oTolkeila mou mapexel oto TEKE o
EKKABAPIOTNEG TOU TUOTWTIKOU IGPUUATOC KAL TIC VOUIKES KAl CUMPBATIKES SIATAEEIC TIOU SIETIOLY TN CUVOAIKD
Ox€0n MPETALD TOu UMO €KKABAPION TUCTWTIKOU IOPUUATOC KAl TOU KATABETN. ZnueEwveTal Ot dev
kataBAAeTal anodnuiwon 6tav TOUS TEASUTAIOUS 24 urves dev EAPE XWPA CUVAAAQYN) OXETIKI UE TNV
KaTABeon Kal N agia TG katdBeons sival PIKPOTEPN arnod TO SIOKNTIKO KOOTOE TIOU BA TIPOKAAOUCE OTO
TEKE n katapBoArn tng anolnuiwone auvtne. Q¢ cuvarAayr] Bewpeital KEBe TPAYUATIK) CUVAAAQYN
SIKAIOUXOU KATABETN 1) TPRITOU KAT' EVTOAN OTIOIOUONTIOTE SIKAIOUXOU, OTIWE KAl KABE QiTnua TOU SIKAIOUXOU
TPOG TNV TpAneda yia EVNUEPWOT] TOU OXETIKA PUE TO LTIOACITIO TOU KATABETIKOU TOU ACYAPIACUOU.

7.3. H kataBoAr ¢ mapamndvw anodnuiwons KAAUTITEL KAT avwiTato Oplo TO TI0CO EKATO XMWY
(100.000) Eupw avd MeAdTn Kat Oxt avd TPAMECKO AOYAPIACHIO. 2ZUVETIWGE TO OPIO KAAUYPNG TIPOCdIopileTal
Bdoel Tou CuVoAIKOU TIOCOU Twv KaTaBeoewy Tou 1biou MNMeAdtn otnv Tpdnela. Edv, yia napddeyua, €vag
MeAdtne dlatnpei atopikd Aoyaplacud tapeutnpiou pe 90.000 supw KAl ATOPIKO TPEXOULEVO AOYAPIAOUO
pe 20.000 eupw, Ba anmolnuiwBsi pdvo yia To mood twv 100.000 supw.

7.4. 1a Ta OXETIKA Pe TN Asttoupyia Tou TEKE Kat Tnv £yyunon Twv KATABEcEwy KaBwe KAl TIG EAPETEIS
OPIoPEVWV KATNYOPIWY Katabsoswy o MeAdtng propei va evnuspwdel and 1o Siktuakd 1o1o tou TEKE

, KABw¢ Kal arnd 1a OXETIKA EVNUEPWTIKA GUAAASIA TIoU sival SlaBsoiua ota Karaotnuata Kat
otV lotoosAidba Tng Tpdrelag.

8. AMNAeg xproeg daraeeig

8.1. O lMeAdtng SKaoUTAl OTIOTEONTIOTE KATOTIV OXETIKOU AITAUATOC Tou va AauBdvel avtiypado Tng
MapoLcag pe KABE KATAAANAO PECO.

8.2. ¢ kauia mepimtwon n mapdAepn r N kabuotépnon NS Tpdmelas va ackNoel VOUIIA 1] SUMPBATIKA
SikaipaTd NG, € pmopsl va spunveuTsi 1) ekAndBel wg apaitnon, €0Tw PepIkr, arod TA SIKAWUATA AUTA.

8.3. H akupdtnTa 1] N aKupwaoia evoc 0pou NS MapoLodc 66 8a eTudOPA KATA KAvEVA TPOTIO OTO KUPOS KAl
™ SECUELTIKOTNTA TWV UMIOASIWY Opwv TNG. Tevikol 6pol ZuvaAaywy Twy oroiwv N avaypadpr] €xet
anayopeubel pe pdgn TNS apuodIag apxns KATA TOUC OPICUIOUC TNS EKACTOTE I0XUOUCAC VOLIOBEaIiac epl
TIPOOTACIAG TOU KATAVAAWTH, BswpouvTal AUTOSIKAIWG LN YEYPRAUEVOL.

8.4.01 mapdvree ‘Opotl Karabéoewy SIEMoVTAL w¢ TPOES TO AMOPPNTO Kal TNV SuvatdTNTA KATACKEONS TwvV
kataBsoswy ard o N.A. 1059/1971 kar v. 2915/2001, dnwe ekAOTOTE I0XUOLY KABWE KAl OTIOIAdHTOTE
AAAN Sidragn avaykaoTikoU SIKAIOU TIOU TUYXAVEL EPAPPOYNS EV TIPOKEIEVW.

8.5. Katd tn ¢puAragn kar SloknTikn dlaxeipion and tnv Tpdneda XpnuatormotwTikwy Mécwy, onwc auvtd
opiCovtai otov v. 4514/2018, Kal kepaAaiwy TIOL AvrKOLVY CToV MMeAATN Kat UTIO TNV eTUGUAAEN EIBIKOTEPWY
‘Opwv, N Tparela:

(@ TNPEEl Ta anapaitnTa apxsia kal AOyaplacpous €Tol WOoTe va sival og Bgon ava mAca CTiydr] Kat
Xwplg kabuotepnon va Slaxwpilel Ta TIEPIOUOIOKA OTOIXEIA TIOU KATEXOVTAL VIO AOYAPIAOUO TOU
MeAdTn ard ekeiva TIOU KATEXOVTAL YIA AOYAPIACHO OTIOIOLONTIOTE AAAOUL TTEAATN, KABWS KAl artd
Ta OIKA TNG TIEPIOUCIAKA CTOIXEID,

(B) TPl Ta apxsia kat Toug AoYapIacuols Tou MeAdTn Katd TpOMo oL va SIachaiilel TNV axkpiBsia
Kal 1w TNV avTIoToIKia YE Ta XPpNUATOTIOTWTIKA MEoa Kal Ta KEDAAQIA TIOU KATEXOVTAL YA
AOYAPIAouIO TOU,

(y) €€etdlel mepIodikd, avdl TOKTA SIACTAPATA, TN CURPWVIA HETAED TWY AOYAPIACUIWY KAl APXEIwY TIOU
TNPEE N id1a KAl EKeivwy TUXOV TPITWY TTIOL KATEXOLY TA OXETIKA TIEPIOVOIAKG OTOIXEIQ TOL MeAdTN,

(5) AquBdvel Ta anapaitnTa HETPA yIA va SIAcHAAITEL OTI TA XpNUATOTICTWTIKA MEoa Tou MeAdtn Tou
EXOLV KATATEDEl 0€ TPITOV PTIOPOUV va SIaXWPIOTOUV armd Ta XpnuAaToTIoTWTIKA Mé&oa mou
avrkouy otnv Tpdamnelda Kal and eKEiva TIOL AVAKOLY G& AUTOV TOV TPITO, PE TN XPrNoN AOYARIACUIWY
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pE JIAPOPETIKA OVOUIATA OTA PBIBAIC TOU TPITOU 1 Pe GAAA 160SUVAIA PETPA PE TG omoia
ETUTUYXAVETAL TO B1O ETIMESO TTPOCTACIAC,

(&) AguBdvel Ta anapaitnTa pétpa yia va dlachaiicel 6Tl ta kepdraa tou MNeAdTn mou Tuxov €xel
kataféoel N Tpdmeda yia Aoyaplacus TOU O KEVTPIKY TPArneld, o€ AAO TICTWTIKO Gpupa 1y og
TPAareda mou €xel Ad1a ASIToUPYiag oc TPITtN, ekTog E.O.X,, xWpa | oe avayvwpiopéva apolpaia
KepAAaIa Siaxeipiong SABECiwY, KATEXOVTAL G& AOYAPIACHOUE XWPICTOUE artd TUXOV GAAOUC TTIOU
XPNOWOTIOIOUVTAL VI TNV KATOXN KEPAAQiWY TIOU aQvrkouv otny Tparmela,

(oT) Beomilel KATAAANAEG OPYAVWTIKEG PUBLICEIS yila va AAXIOTOTOINGCEL TOV KIVOUVO AmWAEIAs
HEWCEWS TwV XpNUATOTIOTWTIKWY MEawv MeAdTN 1 Twv SIKAWPATWY G OXEon Ye autd, AOyw
KATAXPNOEWCE, AnATNG, KAKNG SIAXERIoews, EAATTIOUE TNPNCEWE APXEIoL 1) QUEAEINS.

8.6.H Tpdmnela duvatal va KatadeTel XpNUAToTIoTWTIKA MEoA TA OTOIA KATEXEL yia Aoyaplacud MeAdTn
0 AOYAPIAcHIO 1) AOYAPIACHIOUC TTIOU EXOLV QVOIXTEL GE TPITO, EVEPYWVTAG LE TNV AMAITOUUEVN IKAVOTNTA
ppovTida KAl ETUPEAEIN KATA TNV ETIAOYT, TOV SIOPICUS KAl TOV TIEPIOSIKO EAEYXO TOUL TPITOU KAl TWV
PUBUICEWV YIA TNV KATOXT KAl PUAAEN TwV XPpNUATOTUCTWTIKWY MECWV.

H Tpdmela KatabeTel XpnuatoriotwTikG MEoa Tou MeAdTn o€ TPITO EYKATECTNUEVO 08 XWPA EKTOC TOU
E.O.X. pdvov epdoov 0 TPITOC UTIOKEITAL 0€ KAVOVIOTIKO TIAQIOIO KAl ETIOTTTSIA OTN XWwEa auTr), doov adopd
TNV Katoxr Kat tn GpUAaEn XpnuatomuoTwTkwy MEowv.

9. Enegepyaoia lNpoowrukwyv AcSouévwy

9.1. H Tpanela, wg Yrnevbuvoe Enstepyaciag, mpoPaivel otn cuAhoyr], Tipnon Kal enetepyacia SsdoEVIV
TIPOCWTIKOU XAPAKTHPA TOL [eAdtn, oludwva e TO ekAoToTE IoXUov Eupwrdikd kal eBvikd VOUIOBETIKO Kall
KQVOVIOTIKO TTAQICI0. O TTeAdTNG dnAWVEL OTL £XEL PEAETNOEL TO €VTUTO PE TITAO “BEvnuépwon lNeAatwy g
TpdaneCag Optima bank A.E. yia v Enetepyaocia MNpoowrukwy Agdopévwv olppwva pe tov evikd
Kavoviop6 lNpootaciag Asdopévwv (GDPR)” 1o onoio £xel katavoriosl kal anodexBel. 2To Eviumo autod
AvapEPOVTAl AVOAUTIKA Ol KATNYORIES S&S0UEVIWY TIPOCWTIKOU XAPAKTHPA Tou MeAdtn mou smetepyddsTtal n
Tpdnela kAl N TIPOEAELOT TOUC, Ol OKOTION TNG ETIEEEQYAOIAC, Ol AMOGEKTES Twv SeSOUEVWY, N TUXOV dlaRiBaor
TOUG O€ TPITEC XWPES eKTOC Evpwndikol OIKOVOUIKOU XWPOU, N TUXOV QUTOIATOTIONKEVN SIASIKACIAL ArginG
AnopAcEwy, TO XPOVIKO SIGOTNUA SIATrENCNG TwY v AOYw SS0UEVWY, TO CUVOAO TWV SIKAWPIATWY TOU [MeAd
Yia TNV TIPOOTACIA TWV SEO0UEVIWY TIDOCWTIIKOU XAPAKTAPA TIOU TOV adopoly, © TPOTOC TIPOCTACIAC Twv
SESOLIEVIWIV TIPOCWTIIKOV XAPAKTHPA Tou MeAdtn kal Ta otolxeia smkovwviag Tng Tpdmelag yia TUXOV ATiopiss
TOU [MeAdTN avadopIKA e TA TIPOCWITIKA TOL SESOUIEVA KA YIA TNV ACKNGT TwV SIKAIWUATWY TOU. To w¢ avw
EVTUTO eival emiong SIIBEaIIO OTA KATACTAUATA TNG TRAMECAS KAl QVARTNUEVO OTNY I0TOCEAIDA TNG.

10. Awoidikia — Epappootéo Aikalo

10.1. H mapovoa 20uBaon kal oroiadnnote cupBatikn oxéon pe tnv Tpdmneda pubuiCovTal ATTOKAEICTIKA
KQl OTO CUVOAS TOLC aTd TO EAANVIKO Alkato.

10.2. H Tpdnela mapéxel TIC UTNPEECIES TNG ATTOKAEIOTIKA oTnv EAAGSA. 2UVETIWGS, i TOUG OKOTIOUG
KABOPIOHOY TOU EPAPHOOTEOL SIKAIOL, TOTIOC MAPOXNS TWV LIPSOV sival N EANASA.

10.3. Ma kB¢ dladopd rj audioPritnon mou aroppéel and TNy NApoLca 20UBACH CUVTPEXOVTWE ApHodIa
pe Ta undAoma KAtd mepimrwon apuodia olupwva pe Tov vouo AKaotrpld, sival Ta SIKAoThpia Twv
ABnvwy, eKTOC edv €Xel ouPPWVNOEl SIAPOPETIKA LETAEL Twv pepwv oe Tuxov Edikdtepouc Opoug n
TPORAETIETAL SIADOPETIKA 08 AVAYKACTIKOU SIKaiou SiaTagn.
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