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MENIKOI OPOI TPATEZIKON >YNAAANATQN

A. Tevikég Alatageig kat TipoUTTOBECEIC

1. Edappoyn twv 'evikwv Opwv Tpane(Kwv > uvaAAaywv

1.1. H Tpdrneta Optima bank AE. (n “Tpanea”) sivar avwvopn tpanedkry etapesia pe Ap. I.E.MH.
003664201000, n omoia £xel cuotabsel Kal Asttoupyel cuudpwva pe TO EAANVIKG Alkaio, £dpevel oTo
Mapoual, emi e 0dol Ayiaisiag 32 & lMapadeioou, evw €xel AdBel Tnv vt apB. 52/2/17.12.1999
TPAMEQKN GdeIa AsToupyiag kaw enontevetal and tnv Tpdnela tng EAAGSOC.

1.2. O1 mapovteg Mevikoi Opot Tpamedikwy ZUVAAAQYWY ATIOTEAOUV TO TIAQICIO cuvepyaciac (ot “I'evikoi
Opor” 1 n “20upaon”) yetalt tng Tpdnedac kat Tou MeAdtn Kat ehappolovtal og OAEG TIC UTINPETIES KAl
Ta mpoidvTa mou napéxel N Tpdnela nPoc IBWTES TEAATES KAl ETIXEIPNOEIS, SNAAdr] OTO CUVOAO TwV
PUCIKWV KA VOLIKWY TIDOCWTIWY, EVIWOT TIPOCWITWY XWPIG VOUIKN TIPOCWTIKOTNTA I OpAdA TIEPIOUCIAS TTOU
oubvarrdooovtal he TNy Tpdnela. Ot MNevikol Opol anotsAolv TAUTOXPOVA KAl TO TIAQIOIO ouvepyaoiag yia
TIG UTINPEOIES TIANPWHWY TIOU TTAPEXOVTAL oUpdwva e Tov Nopo 4537/2018 (PSD2).

1.3. 1A TOUC OKOTIOUE TNG TIAPOUOAC W “KatavaAwng” opileTtal TO Puolkd TIROCWTIO IOV CUVAAAICCETAL
pe Tnv Tpdneda — 1diwtng MNMeAdTNG — KAt TO OTI0I0 evepysl yia AOYoUG Ol OTIoIo1 SeV SUTITITOLY OTNY EUTIOPIKN,
ETIXEIPNUATIKY, BIOTEXVIK] 1 €AeUBEPIa ETIAYYEALIATIKY Tou dpacTtnplotnta, eviw we “MoAd Mikpn
Eruxeipnon” opilovral Ta mpdowra mMou eurinTouy oTny €wold TIou anodideTal oTov wg avw opIopd
OUMPWVA PE TA EKAOTOTE TIPORAETIOMEVA OTO NOWO, Oruepa KATA TA MPORAETIOpEVA OTO GpBpo 4, ap.20
KAl 36 Tou v.4537/2018.. Ot lNevikoi ‘Opol pe TO TIEPIEXOIEVO TTIOU SIATUTIWVOVTAL OTO TIAROV I0XUOLY Kl
epappodlovral oe dAoug Toug lMeAdreg Tng Tpanelag, pe v erudUAaEn Tuxov sIdIKAG TPORAsYNG yia
MeAdTeg ou dev eival KatavaAwTeg, kKatd Ta avwTépw. Alcukpvidetal emtiong OTt ol TapdvTeg OPOL TIOU
loxvouwv yia Karavahwteg spappdlovral ye tov id1o Tpdmo kat otig MoAb Mikpég Erixeipriosic.

1.4. Meta&l dAAwy, o1 M'evikoi ‘Opol puBpiCouv:

T Toug yevikolg Opouc cuvepyaoiag HeTaly e Tpdmelag kan Tou MeAdrn.

T Tnv Asmoupyia Twv KATABETIKWY TRAMECKWY AOYAPIACUWY TOU [eAdTN.

T Tig petadopsés XpnUdTwy Ao Kal TIPOS TOUC KATABETIKOUC TPATIEIKOUC AOYAPIAouOUS TOU
MeAdTn.
Tnv xprion Kat TNV ASITouUpyia TNEG XPEWOTIKNAC KAPTAS TNS Tpamnedac.
Tic Swdkaoieg aocharolc MPOoPACNS OTIC UMNPEEOIEC NAEKTPOVIKAC TPATE(KNAC HECW TWwV
EVOAMAKTIKWV SIKTUwV TNG Tpdrmelac.
T Tnvunoypadn eyypddwy HEOW TNG XPNONG YPADISAG NAEKTPOVIKIC TAUTAETAC.

f
f

1.5. Mépoc Twv Mevikwy Opwv anotedel 10 Baokd TwoAdyio Mpoundeiwy kar Aoy EEGSwv g
TpdneCag ouunepAaupavopévou  Tou  TioAoyiou  MpounBeiwy  HAEKTPOVIKWY  ZUVOAAQYWY, TIOU
EPAaUPBAvEL Ta €050, TIC TIPOUNBEIES KAl TIC SATAves TIou Xpewvovtal artd tnv Tpdreda (“TIHoAOYIO™),
Tov Mivaka Errokiwy mou nmepihauPdavel Ta epappoldpeva sTutokia Kabwe kal To Asitio MNManpoddpnong
nepl TeEAwy TIOU  TMEPIAAUPBAVEL TA TEAN YA TNV XPrion Twv KUpwv Tpanedikwy uinpeciwy tng Tpdnelag
(cLVOAIKA Ta “Evrumia”). To cUVOAD TWwY TARATIAVW OTOLKEIWY KAl TTANPOGORIDY KabiotavTal SIaBEoiua oTov
MeAdTn Kau €ival SIQpKWE avaptnuéva ora Kataomriuata kKal oty 1otooshida e Tpdmnelag

1.6. Ot Mevikoi ‘Opol SUPTTANPWVOVTAL JE TOUG TUXOV SIBIKOTEPOUS Opoug (ot “Eidikétepol ‘Opar™) mou
£PAPUOCOVTAL VIO CUYKEKPILIEVA TIPOIGVTA KAl UTINPECIES TIOL TTAPEXEL N Tpdmeda. 2& nepimtwaon dladopds
pETAEL Twv MNevikwy kal Twv EbikéTepwy Opwyv, ot EidikdTepol Opol umiepioxuouy.

1.7. H mapovoa ZouBaocn sival SIatunwpévn otny EAANVIKI YAWSOA KAl Eival QvapTnuévn oTnv ICTOCEAIDA
™™g Tpdmedag pe SuvaTOTNTA AMOBNKEUONC KAl EKTUTIWONG TNG. 2€ KABE TepimTwon
n 20upaon eival dlabeon and Ta Kataotruata g Tpdmelag kat o MeAdtng ynopel va AdBel avtiypadpo
NG KATOTIV OXETIKOU TOL AITHUATOC. KaBe EevoyAwaoon petagppaocr] TNS SiveTal yia SIsukOALvOn Tou [MeAdTn
Kal povo. e mepinmtwon Slapopds PETAED TOU EAANVIKOU KAl TOU EEVOYAWOOOU KEIUEVOU, LTIEPICXUEL TO
EANVIKO KEILEVO.
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2. Eyypagn véou lNMeAdarn

2.1. H eyypadr] tou MNeAdtn kai n €vapén NG ox€one Tou Pe v Tpdneda mpaypatonoEitar epocov
OAOKANPWBEl N dladikacia enairBevong NG TAUTOTNTAG Tou. Ta otoixeia Tautonoinong mou (NTd n
Tpdmela duvatal va SIadopoToIOUVTAL AVAAOYA LIE TO €AV TIPOKEITAL YIA GUCIKO 1) VOIKO TIPOCWO, IBIWTNG
TMEAATNG 1) ETUXEPNON, TOV TUTIO 1) TNV POP@I TOU VOUIKOU TIPOCWTIOU, TO TRAMEQKS MPOoIdV TTou 0 MeAdTng
ETUAEYEL 1] TO UPOG TWV CUVAAAQYWY TOU. Ta w¢ Qv CTOIKEQ TIPETEL va TUCTOMOOUVTAL And £TicNUA KAl
agomioTa £yypada Ta omneia n Tpdnela LModEKVUEL BACEL TOU EKATTOTE IOKUOVTOC BECUIKOU TIAQUCIOU.

2.2, EmnAgéov, o MeAdtng mpémel, 0To MAQIOIO TWV KAVOVWV I0XUPNC TAUTOTOINONG TIOU €papuolovTal yia
TNV MPOCTACIA TWV XPNOTWY UTINPEOIWY TIANPWHWY, VA XOPNYNOEL KAl VA ETIRERAWCEL TOUAGXIOTOV TIC
aKOAOLOES TIANPOPOPIEC:
1 gpBud civdeong KivNTAG TNASPWVIAS TNG oTolag eival CUVOPOUINTHG I ATIOKAEICTIKOG KATOXOC KAl
1 SevBuvon NAEKTPOVIKOU TAXLOPOUEIoU (e-mail), TIOU QVIKEL ATTOKAEICTIKA OTOV 510,

Ta mapandvw oToIKEl evOEXETAL VA TPOTIOTIOIOUVTA pe BAON TO €KAOTOTE IOXUOV VOUOBDETIKO TACIOLO.
Tuxov TETOIA TPOTIOTIOINCN SV BewpEiTAl TPOTOTIOINON TNE ZUUBA0NS KAl WS EK TOUTOL BA €&l Auean 1oX0
XwpIg va anaiteital pntn r) olwtmnpn ocuvaiveon Tou MNeAdtn.

Edv o MeAdtng dev xopnynosl Ta apartdvw oTolxeia, N Tpdmeld ArnokAsisl TNV apoxr| o0& auTov OAWY TwV
TPAMEQIKWY TIPOIOVTIWY KAl UTINPECIWY TIOU EKACTOTE CUVOEOVTAL PE TOV OKOTIO XOPNYNONS Twv &V AOYyW
OTOIKEIWV.

2.3. 2TV nepirtwon erixsipnong, ol we avw TAnpodopisg o avadpepovtal otoug opoug 2.1, kat 2.2.
(Kepahaio A) apopolv Kal TIAREXOVTAL ATO TOUS VOUILIOUS TIPOC TOV OKOTIO AUTO EKTIPOCWTIOUE I KAl KABE
GANO VOLIIA €E0LOIOOOTNUIEVO TIPOCWTIO VIA TNV JIAXEIDION TRPATIECIKWY CUVOAAQYWVY.

Edpodoov (nmPel and v Tpdamnela, o MMeAdtng avaAQuBavel TNy UTOXPEWON va TIAPEXEL ETUMAEOV
mANpodopisg Kal gyypada yia TNy snainBsuon TG TAuTOTNTAG TOU, OTWEG EVOSIKTIKA ETIAYYEALIATIKA
otolxeia, HoOPOAOYIKA OToIKEIa Kal otolxsia smkovwviag. O TeAdTne LTIOXPEOUTAL ETTIONG VA EVNUEPWVEL
Ty Tpdneda yia KABe PETAROAN Twv OTOKEIWY TIou €xel 1MoN SNAWGCEL, KABWE KAl va erukaponoEe! Ta
OTOIXEIA TOU 08 TAKTA XPOVIKA SIACTHUATA, OUMPWVA PE TIC KEIMEVEC VOUIOBETIKES /KAl KAVOVIOTIKEC
Slaragelc. H unoxpéwon autr 1oxVel o8 KABE MEPITTTWOon, aKOUN KAl Qv TA CTOIKEIA QuTd Kal N KABe TuxoOv
METABOAN TOUC, SNUOCIELOVTAL I KATAXWEOLVTA & SNEOoIA UNTRWA ] EVTUTIAL

2.4, H Tpanela svdéxetal va (nmoel and Ttov [MeAdtn emmAsov TANPOPOPIES YIA CUYKEKPILEVES
OLVOAAQYEG 1 VIO CUYKEKPIUEVEC KIVACEIC OTOUC TPATMEQKOUS TOu Aoyaplacuolc. O mapandvw
UTIOXPEWOEIC TIPORAETIOVTAL aTO TO KAVOVIOTIKO TAQICIO TIOU I0XUEL yid TNV  KATATOAEUNon TNG
VOUIIOTIOINONG £000wY Amnd TIAPAVOUIEC SPACTNEIOTNTES KA TNS XPNHATOSOTNONG TNE TROUOKPATIAS.

2.5. >& nigpinrwon Bavdatou tou (1Buntn) MeAdTn, ot KAnpovouol odeirouy va ipookopicouy otnv Tpdnela
TA AMAPATNTA VORIIOTIOINTIKA £yypada, Onwe autd kabopidovtal ard TO eKACTOTE LOXUOV VOLIKO TTAQIOIO,
TIPOKEIIEVOU VA LTIEICEABOLY OTNV Ewoun oxéon Tou o (1diwtng) MeAdTne sixe e tnv Tpamnela.

2.6. O Tlerdarne pmopsl va egouolodotel eyypddwe TeTa mpdowmna va TOV  QVTIITPOCWIIELOLY
(“Avumpdéownot”), ) va Tov eknpocwmoly (“EKnmpdowTtol”™) kal va uTioypadouy yia Aoyaplacuod Tou katd
TIG CUVAAAQYEG TOU pe TNV Tpdmelq, ekTdC av TipoRAsTeTal SladopsTikA oTNY TApoLod 2 UPBacn f oToug
Eidikdtepoug Opouc. H mapoxn e£0uotoddtnong POl evOEIKTIKA va TIAREXETAL UE:

T 1BuwTiKS Eyypado TO OToIo PEPEL BEWwPNON TOU YWNGCIoL TNC LTIOYPAPNS TOU EE0UCIOOOTOUVTOC Ao
VOUIUIN TIPOC TOUTO dNuoaia apxn (ZupBoraioypddo, K.E.IM., ASTuvOuIKO Turiua).

1 10wTKd Eyypado cuvTaxBEV OTNY AAAODATTH TO OTIoIO PEPEL eTuoNEiwon apostille.

T HAekTpOVIKr €€0UCIOOGTNON N OTIOIA PEPEL TIPONYUIEVN 1] EYKEKPIUEVI NAEKTPOVIKN oppayida Tou
Yroupyeiou Wndiakng AlakuBEpVNong.

T ZupBoraoypadikd syypado
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H TpdneCa damnpsi 10 dkaiwpa va KaBopilel TIC CUVAAAQYEG KAl TIC TIPAEEIC TIOU  UIOPOLV va
TPAYUATOTIONBOVV LECW QVTIIPOCWTIOU. XTO TIAQICIO auTo, N Tpdnela umopsi katd Tnv eVAOYN Kpion TG,
va PNV amodgéxeTal CUVAAAQYEC OU QVTIMPOCWIIOU VI QVTIKEIUEVIKA QITIOAOYNUEVOUS AOYoLS, OTwe
EVOEIKTIKA VIA AGYOUG CQODAASING TwV OULOANQYWY 1 VIA TNV EKTEASON TPAEEWY  ATTOKAEICTIKA
TMPOCWTIONAYOUS XAPAKTARA (T.X. TAPOX) KWAKWY TUCTWTIKAG KAl XPEWOTIKNAG KAPTAS KABWE Kal
EVOANAKTIKWOV SIKTOWV).

2.7. H Tpameda dikaioutal va AQuBAvEL kAL va TNPEE oTO apxeio TN deiyuata uroypadnc Tou MNMeAdTn Kabws
KAl TUXOV TIPOCWTIWY TIOU ASITOUPYOUV OTO OVOUA KAl YIA AOYAPIAcud Ttou, umd v 18i0TNTa TOU
AVTITPOOWTIOU Kal Ekmpocwtou. Mepatépw, N Tpanela €xel SKaiwpa va TNPsl apxeio pe ta avrtiypada
GAWV TWV ANApAITNTWVY yld TNV TAUTOTOINCN TOUG eyypadwy, Ta onoia xopnyouvtal otnv Tpdmneda kKatormy
OXETIKWV UTIOSEIEEWV TNG KAl CUPDWVA PE TA OCA TIPOPAETIOVTAL A0 TIG EKACTOTE IOXUOUCEC SIATALELS,.

2.8. K&Be mipden t™ng Tpdmelag o oxéon Pe Ta TPITa mpoowrda Mou evepyolv w¢ Exkmpdowtol N
AvtimpdowTtol Tou MeAdTn Bewpeital EyKupn PEXPL TNV Avakoivwon mpog Ty Tpdmnela tTng avakAnong n
METABOANG TwV QVTICTOXWY SIKAWPATWY EKTIPOCWITNONG.

2.9. O lMeAdtng svnuepwvel TNV Tpdrmela av SIatnpsl GOPOAOYIKES UTIOXPEWOEIC 08 AAAEC XWPES. 26 AUTH
TNV mepimTwon, o MNMeAdTNg Mapexel TIC MANPOGOPIES TTOU anaAIroLVTal yid TN cUPUOPdwon NG Tpdnelag
HE TOUG KAVOVEG TIOU LoXUoLV KABE Gopd yia Tn Siebvr) avTaAAayr] POPOAOYIKWY TANPODOPILY (EVOEIKTIKA
Tanpotuna CRS kal FATCA yia TQ OTI0Ia MAPEXOVTAL OXETIKES TIANPOPORIES oTNV IoTooeAida TNG Tpanelag
“Baoikr] Evnuépwon CRS kat FATCA”).

2.10. Av o MeAdTng dev apExel TIG AnapaitNTeg MANPODOPIES YIA TNV OAOKANPWON TWV VOUIWY EAEYXWVY,
N Tpdnela xopnyel otov MeAdTn MPoBeopia evTog TNEG OMOIAS UTIOXPEQUTAL VA ATIOCTEAEL TA Eyypada n va
YVWOTOTIOINGTEL TA OTOIKEIN TIOL ATIAUTOUVTAI UECA OE OPIOIEVO XPOVIKO S1IGoTnua. Av O [eAdtne NapaAsinel
N apveital va Xopnynoel TI§ anapaitnteg minpodopisg, N Tpdrela €xel 1o SIKAIwA va amexel and tny
TIPAYMATOTIONON CUVAAAQYWY 1) VA BETEL TIEPIOPICHOUS OTNV TIPAYUATOTIONON TIEPAITERW CUVAAAQYWY LIEXPL
TNV AMOOTOAr] TWV AMAPAITNTWY syypAdwy f TN yVwoTOoTIoNoN TWV AVayKAiwy OTOIXEIWwV.

2.11. O MeAdTng SNAWVEL OTL TA yypada KAl KABE TANPOPOPIa ou xopnyei otny Tpdmneda oTo MAIOIO TNG
SadIkaoiag TauToToinong, sival Eykupd, akpir] kat sv 1ox0 kai 611 N Tpdneda os Kapia mepimtwon dsv
guBlveTal yia Tuxov (nuia ou o MeAdtng, n Tpdrela ry/kal oToIOCdATIOTE TPITOC LTIOOTE! ard avakpiBeleg
N eAieipelc Twv wg avw eyypddwv. TMapdiinia, o MeAdtng dniwvel umelBuva ATl €xel TANPN
SIKAIOTIPAKTIKN IKAVOTNTA KAl HEV UTIOKEITAL OE KAVEVAY ATIOAUTWE TIEPIOPICUIO TNS IKAVOTNTAC TOU QUTNC.

2.12. O TleAdtng avayvwpilel OTI Ol EISIKOTEPES TIAPAUSTPO! ASITOLPYIAS TOU TPATEQKOD CULOTHLIATOG
e€ehiooovTal Slapkwe kal elval duvatdv va petaBaiiovral, avaihoya Pe TIG eEENEEIS TIG TeExvoAoYiag, TIG
anaItrioelg TOU PUBUIOTIKOU TIAQIOIOU Kat TIC SIAdIKACIEC AachaAEiac Tou egapudlovTal kGBe popd and Tnv
Tpdnela. 210 mAdiclo autd, n Tpdamnela SlatnEei TO SIKAIwPA va PETABAAAEL HETAED GAAWY TIC PeBOdoUC
ETAANBELONC TN TAUTOTNTAC TOu MeAdTN TOCO KATA TNV eyypadr] Tou MeAdTN ka1 TNV Evapen TS oxEons
ToU pe TNV Tpdrela 600 Kal KATA TNV EEEAIEN TN CUVAAACKTIKNG TOU oxeong pe tnv Tpdnela. O mapandvw
AAAQYEC PTIOPOLY va eappdlovTal AUsoq, AKOPA KAl Xwpig iponyolusevn svnuepwon tou MNeAdrn, spdoov
OLVOEOVTAL E TNV PBEATIOTOMOINGN TWY TIAPEXOUEVWY UTINPEECIDY TNEG Tpanelag r/kal TNy acpAaiela Twv
OUVOAAQYWY WE ATTOTEAEOUA OXETIKNGC KAVOVIOTIKNAC SIATAgNC.

3. lI&ioxeipn HAektpoviki Yiioypadr - e-SIGNATURE

3.1. O MeAdtng pmopei va umoypdadel OAQ TA AapAiTNTA £yypada, TA OMoIA ATIATOUVTAL OTO TIAQICIO TwvV
OLVAAAQYWY TOU PE TNV Tpdmela kKAvVovTac Xpnon IKNG ypadidas emi TaumAsTac (pad) mou sudavidel To
POC umoypadr] NAEKTPOVIKO &yypado (“e-SIGNATURE). Ta nAEKTPOVIKA £yypada Tou uroypadel o
MeAdTNC KAT QUTOV TOV TPOTIO ATOBNKEVOVTAL OTA UNXavoypadikd cuvotniuata e Tpdmedag Kal
TNEoWvTAl & PnNPlokd apxeio NG amd TO OMOI0 PMoPOoUV OTOTESNTOTE VA QvanapaxBolv Kal va
EKTUTIWOOLV.

3.2. Mg Tnv OAOKANPWON TNEG CUVAAAQYNE TOL e TNV Tpdmela kal epOoov TO (NToEL KATA TN SIEVEPYEIQ
TNG CUVAAAQYNC TOU, © MEAATNG PMopPEi va AQRBEL EKTUTTWHEVO TO CXETIKO £yypado 1 TapacTatiko Tou Ba
PEpel exkTiTIWOoN NS PNPIOTIOINPEVNG KATA TA AVWTEPW UTOYpadng Tou. EVOAAGKTIKG, Tapéxetal n
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SuvaTOTNTA ATTOCTOANG TOU UTIOVEYPALUEVOL NASKTPOVIKOU EyYPGdOU oty SIEUBUVoN TOU NAEKTPOVIKOU
TOU TAXUOPOUEIOL, TIOU £XEl YWWwoTOToINcEL otnv Tpdrmela.

3.3. O lNeAdtng avayvwpiCel kat arodexetal 6T n e-SIGNATURE mou Tifetal pe ta mapandvw PJEca Kat
TPOTO, £XEL TOV XAPAKTNPA TNG IB10XEPNG uTioypadric Ta niekTpovika gyypada rou pépouy e-SIGNATURE
Tou [MeAdtn €xouv TNV Gla AMOSEIKTIKA 1IOXU KAl TIC BIEC EVVOUES CUVETIEIEC TIOU BA €ixav, avTioTOKA,
£yxapTa vroysypappéva eyypada. H e-SIGNATURETOU MeAATN 0TA NAEKTPOVIKA £yypada TuCTOToE! TNV
YVNOIOTNTA QUTWY, ATIOSEIKVOEL OTL N EUTEPIEXOPEVN GE AUTA SnAWON Tou IMeAdTN MpogpxeTal and Tov o
KOBWCE KAl TNV BouAnocr| Tou va deopeuBsl and To TEPIEXOUEVO AUTWV. 3.4. AvTiypada 1] anmoomdoudaTa Twy
£V AOYW NAEKTPOVIKWY syypAdwy TA onoia sEdyovTal oe popdr] apxeiou payvntikol r Yndakov Yecou n
0& EVTUTIN POPODN (EKTUTIWGELS) artd TO apxeio Tou N Tpdnela Tnpsi oe PNPICKr) popdr], AMOTEAOLY TIANPN
anoddelEn we MPOC TO TIEPIEXOUEVO TOUC KAl TNV TIPoEAsuon NG e-SIGNATURETOU TeAATN, O 0Omoiog
dlatnpei To Sikaiwpa avTanodelenc.

3.5. AvefapTriTwe TNG arodoxn Twy TIApOVTWY Opwv, 0 MNeAdTng diatnpei To SIKAiwPA, KATA TNV EKTEAECN
OlACONTIOTE CUVAAACYNCG, VA ETIAEEEL va NV urtoypdpel pe e- SIGNATURE aAAG emtl GUOIKOU eyypadou.

B. Opol Acitoupyiag KataBetikwv Tpameikwv Aoyaplacuwv

1. Tevikd Xapaktnpiotika

1.1. H oAOKANpwon TS SadIkaoiag eyypadric Tou MNeAdtn oludwva pe Tov ‘Opo 2 (Kepdhaio A) anoTteAsi
OEOPEVTIKI POTAON TOU [MEAATN TIPOG TNV TPAMElA YIA TO AVOLYUA TRPATEUKOU (KATADETIKOU) AOYAPIACUQU
(0 “ KaraBetikdg Aoyaptacpog”), pe Ta TapakAtw XapakTnplotikda. O MeAdtng €xel OUUPBATIKI oxeon pe
v Tpdarneda spdoov dlatnpsl os autr] Evav TouAdxiotov KatabsTikd Aoyaptacud.

1.2. H oOupacn avolyuatog Tou KatabeTiIkoU AOYARIAoUOL MPOUTIORETEL TNV anodoxn Twv Fevikwyv ‘Opwv
ard Tov MeAdtn kal Bewpeltal KatapTiopgvn otav N Tpdmnela dnuIoLpynoel kKal anodwoel atov MeAdtn Tov
apBud IBAN tou Katabetikol Aoyapiacpol (“International Bank Account Numbet — “IBAN”).

1.3. 2Nuepa, Ol UTINPETIES TTIOL TIAREXOVTAL PECW TOU KATABETIKOU AOYAPIACHIOU TIERIAAUBAVOLY TNV:

1 ouvdeon pe xpewoTikr kapta (Debit Card),

T olvdeon pe pobeouiaxr] katdBson,

T xprion Twv keparaiwy Tou KataBeTikol Aoyaplacpoy e TNy £kdoon BIBAIapIou eTutaywy,

T Sievepysia TANPWHILY, CUUTIEPIACLIBAVOUEVWY TWV PETADOPWY TIOTWOoNS, TNV TPAYLATOTIONGoN
OLVAAQYWV (KATABEoEWV 1 AVOANPEWY) O PETPNTA I HEOW SIKTUOU UNXAVNUATWY OUVOAACYWY
onwg ta diktua Twv Autopdtwy TapeloAoyioTikwy Mnxavwy (“ATM™)

EKTEAEDN EVTOAWV QUECNC Xpéwong (direct debit) kat

YeVIKA yia TNV SIEVEPYEIA TIANPWHILY, CULMEPIAAUBAVOUEVWY TwV TANPWHWY Opyaviopwy Kowvng
Qpéreiag, PopoAOYIKWV/AOPHAACTIKWY LTIOXPEWOEWY KABWS KAl TWV PETAPOPWY TIOTWOoNSG KAl
TWV TIAYIWY EVTOAWV.

= =

1.4. Z& TepImTwon MoU AMAITEITAL N PETATPOT) CUVOAAQYLATOC YIA TNV CAOKANpWoN NG avaanyng, o
MeAdTNg odeirel va yvwotonomnost otny Tpdmela Tn oxETIKr TROBEcT] TOU, TOUAAXIOTOV SU0 (2) EpYACILES
NUEPES TPV TNV avAaAnyn, ektdg edv opiletal SlapopeTIka oTo TIHOAOVIO. Ta ekdoToTe WS dviw OpIa KAl
nood ywotoroolvtal otov MeAdtn peéow twv Karaotnudtwy e Tpdnelag kat oto TWoAdYIo TNG
Tpdnedag. Orwe Qv CUVAAAAYES EVOEXETAI VA ETIBAPUVOVTAL LE TNV EKACTOTE 08 10XV TIPOUNBEIa kAl TUXOV
AAEC ETURAPUVOEIC TIOL TTIAPATIBEVTAI AVOAUTIKA OTO TIHOAGYIO TNG Tpdmedag.

1.5. H Tpdameda unopsi va eumiouTiCel TN ASIToupyia Tou KAataBeTikol Aoyapiacuol Je vea TTPoIOVTA Kat
UTINPECieC. MNa TNV anoKTNon Twv VEWV TPOIOVTWY I TNV XPrion TWV VEWV UTINPECIWY EK LEPOUC TOL TNMeEAATN,
0 TeAsuTaiog MPEmel va anodexbel Toug TuxOv EdkdTEpOUE ‘Opous, CUUTEPIAQUBAVOUEVWY TUXOV
TPOTIOTOW|CEWV ETH TWV TIAROVTWY [evikwv ‘Opwv.

1.6. H Tpdmnela €xel To SIkaiwpa kata Tn Sikain Ka 0A0YN Kpion g, £papuolovTag Mavta TIC eKAOTOTE
IOXUOUOEC DIATALEIC TNS VOUIOBEaIag, va opiel, Tpomomolsl ri peTappubuicer:
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TO EAGKIOTO UPOC KATABECEWV YId TO Avoyua KataBeTikol Aoyaplacpou,

TO €AAXIOTO KATA PESO OPO TIOCO KATABECEWY, PE BACN TO PECO LTIOAOITO KATABECEWY TOU

KataBeTikoU Aoyaplacpol avd urva, Tpiunvo 1) eEGunvo, TPoKEEVOU va gival Ot KAaTABECELS

TOKOPOPES,

i TIG TIPOUTIOBECEIC KAl 6P QVAANPNG TWV TIOCWV TIOU KATATIBEVTAL UE OTTOIOVONTOTE TPOTIO
otov KataBeTikd Aoyaplacuo,

i TO XPNUATIKG TTOCO THOTWONG TIOL EVOEXETAL VA TIAPEXETAL and TNy Tpdrela otov MeAdTn pe

v popdr] Sikawpatog Tou MeAdtn yia umEpRacn avaAfpewy o GXEON PE TO EKACTOTE

TUOTWTIKSO UTTOAOITO TOU KaTaBeTikou Aoyaplacpou (“Yniepavainyn”).

f
f

Ta w¢ Avw TTOCOTIKA OPIA YWWOTOTIOIOUVTAL OTOV TTEAATN PECW TOU TIHOAOYIOUL, TO OTIOIO sival QvapTNUEVO
ot supaveg onueio oto Aliktuo KataotnudTtwy kal otnv 1IoToceAida tng Tpanelag. Kdabe tpomonoinon
TiBeTAL 08 1oXU cUUDWVA e TA TIPORAETIOpEVA oTov ‘Opo 4 (KepGhaio 7).

1.7. Na Adyouc aocdaieiac, n Tpdnela Sikaoutal va BETEL TIEPIOPICUOUC oTnV Kivnon Tou KatabsTikow
AOYapIacpoy, akOua KAl XWwRIG Tnv ponyouuevn evnuépwaon tou MeAdtn, epooov autog Sev apouoialel
TIPAYMATIKI CUVAAAQYN YIA XPOVIKO SIA0TNUA IEYAAUTERO amtd &va (1) £10¢. Q¢ PAYHATIKY Bewpeital kGBe
ouvarayn (xpéwon N Tiotwon) mou dlevepyeital Pe evtoAr] tou [leAdtn. XTnv mepimtwon autry o
KataBstikdg Aoyaplacpog Ba xapaktnpiletal we “avevepyog”. MNMiotwon tou KartaBsTikol Aoyaplacpov
XWPIG evtoAr Tou IMeAdTn (evOsikTIKA TioTwon and TOKoug) dev KABIoTA svepyd Tov KataBsTid Aoyaplaoud.
H evepyoroinon tou Katabetikol AOyapIacpol YiveTal KATomiy Aitruatog Tou MeAdtn kal petd v
OAOKANPWON TNE EMAANBELONS TWV OTOIXEIWY TOU.

1.8. Edpdoov arov KatabBetikd Aoyaplacpd dev €xel ipaypatonoinfel Kapia mpaypatikr cuvaAAayr and Tov
MeAdtn yia xpovikd didotnua sikoot (20) etwy, autdg Ba xapaktnpiletar we “adpavig”, oVuGWVA Ps TIC
QIATALEIC TNG EKACTOTE EPUAPPOTTEAS VOUIOBETIag. H mapandvw ipobeopia Eekva amod TNy ETopEVn NUEPQA
TNG TEAEUTAIAC CUVAAAQYNG. META TNV TIAPEAELON TNE WS AVW TIPOBECUIAC TA SIKAWUATA TOL MeAdTn and
TNV katdBeon napaypddovtal UTEP Tou EAANVIKOU Anuociou. Asv amoteAel cuvaAiayr| TIou SIAKOTITEL TNV
napaypadn n micTwon Twv kataBsoewv pe Tokous. O MeAdtng svnuepwvetal and tny Tpdrmela oxeTkA
HE TO XUPAKTNPIOMO TOU KATaBeTIKOU ACYAPIAoUIOl we adpavous cuudwva PE 00U TIPOPALTIEL TO ITXVOV
VOUIOBETIKO TTACIOIO.

2. Epydoipec nuépeg kal Xpovika Opia EKTEAEONC EVIOAWV

2.1. O1 evtoAéc micTwong, xpéwong n dlaxeipilons Tou KataBeTikow AoyapIiacuol eKTEAQUVTAL and TNV
Tpdnela TIc epydoee nuépee (“Epyaoipec Huépeg™). Q¢ Epyaown Huépa Bewpeital N Nuépa, Katd tnv
omnoia Asttoupyei N Tpamnela 1 0 HOPEAC MAPOXNC UTINPECIDY TIANPWLIWY TIOU CUPPETEXEL OTNV EKTEAEAN
™G ouvaraync. Asv Bewpolvtal Epydopec Huépeg 1o ZappRaro, n Kuplakr, ol Snuociec apyieg kal ot
eIdIkee apyieg daTpanedikwy oLVAAQywY. Av oplopévn evToAr] mapaindBsi and tnv Tpdrela oe pn
Epydown Huépa, 8a ekteAsital TNV auéowe enodpsvn Epydoiun Huépa.

2.2. Tha etupepoug Tparnsdka mpoidvTa ka Aoyaptacpong, N Tpdreda opilsl Katd TepimTwon Xpovika opla
ETe€EPYaniag Twv svToAwv Tou divel o MeAdtng os Epydoeg Huépeg (“Cut-off Times'). Ta xpovikd opla
ETIEEEPYATIAC EVTOAWV YIA ETUPEPOUS TIPOIOVTA KAl CUVAAAQYEG TEPAQUBAVOVTAL OTO TIUOAGYIO TNG
Tpdnelag. Av n evtoAr] Tou MeAdtn divetal petd TNV MAPEAELCN TwWV MAPATIAVW XPOVIKWY Opiwy, Ba
Bewpeital 6T Exel ANgBei and tnv Tpdmeda v auéow enouevn Epyadoun Huépa.

3. BEmutdxio

3.1. To emTdKIo TOU KAtaBeTikow Aoyaplacpol opiletal oto TIHOAOYIO KAl KABOPICETAl XWPIOTA YIA KABE
Eva amnod TA KATABETIKA TIPOIOvVTA Tou napexel N Tpdnela. O TMeAATNG sVNUEPWVETAL VIA TO UPOC TOU
emutokiou KatdBeong amnd tov TMivaka Emtokiwy kal TNy QvTioToKn TROCUUPRATIKG eVNUEPWON TIOU
SatiBetan otov MeAdTn kKal agopd kKaBe Tpoidy. H Tpdneda diatnpei To Sikaiwpa va JETABAAEL TO ETUTOKIO
TOL KataBeTikoU Aoyapiaopoy, JETA amod TRONyoUHIEVN evnUELWon TOU MEAATN TOUAGXIOTOV 2 UNVEC TPV
TNV €HAPLIOYN TOL VEOU ETITOKIOU, CUUDWVA HE TA TIPOPRAETIOUEVA OTOV 0p0 3 Tou Kedaraiov 2T. Av TO
VEO ETUTOKIO &ival ELVOIKOTEPO YIA TOV [TEAATN, UMOPEL va €DAPLIOLETAl AUECWE, XWPIC OXETIKI EVNUIEPWON.
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3.2. H Tpdanela anodacifel TNy NUEPOUNVIA EVApENS LUTIOAOYICLIOL TNG TOKODOPIAg NG katdbeong, TNV
XPOVIKN) BAON UMTOAOYICLOU TwV TOKWY KAl TNV TEPIOSIKOTNTA AOYICUOU TOUC, TA onoia opifovtal oTo
TipoAdyo. O1 TOKOL LTTIOACYICOVTAL AQUBAVOVTAC LTTOYN TIC TPAYUATIKES NUEPES SIATrPNONG TNG KATABEONG
otnv Tpdnelq, pe Baon €Tog 365 nuepwy, eKTOC av opileTal dladopeTikd ot EdikoTepoug Opouc.

3.3. H Tpdamela umoAoyiCel TouC TOKOUG £TT TwV XPNUATIKWY TIOCWY TIOU TUCTWVOVTAL 0TO KAatabeTIkd
Aoyaplacud pe BAon ouykekpIuEvn nuepounvia (“Huepopnvia Afiag”). > mepimtwon Tictwong, n
Huepounvia Afiag eival n Epydoiun Huépa atnv omoia TioTWVETAL OPICTIKA KABE CUYKEKPIUEVO TIOCO OTOV
KataBeTikd Aoyaplacpo.

3.4. 2& MEPIMTWOonN TMOU Ol W¢ Avw NUEPOUNVIEG CUUTIMTOWV e PN spyacun yia Ty Tpdnela nuépa n
gemepvolv To Oplaxd Xpovikd 2nusio Huépag (“cut —off times”), wg dNAN nuépa Bewpeital n mopevn
Epyaown Huépa.

4, TlpoBeouiakr kKatdbeon

41, O Karabetkdg Aoyapiaoudc propsl va Aerroupyel we  “Aoyapiaopoc E€umnpétnong” yia
OLYKEKPIUEVN TIPOBECUIAKT kaTdBeon Tou TNpel ¢ MeAdtng oty Tpdmela. To KePAAUO TNG MPOBECUIAKNC
KatdBeon TNEeTal mavta o EI0IKO TIPOBECUIAKSO AOYAPIAoUO TIOU QVOIYETAL OTO Ovoua TOu MeAdtn kal
Tnpsital olpdwva pe Toug Edikdtepoug Opoug mou adgopoly oTny TIROOECUIAKT KatdBeon.

4.2, Katd tnv nuepounvia Angng katdBeonc, av dev undpéel e1dikn cupdwvia Tpanedag kat MNeAdTn, onwg
LY. TIEPl QUTOUATNC AVAVEWSNC TNG KATABEONC YIA TNV 010 P TNV QuUECWE PONYOLUUEVN MERIOd0, TO OO
NG katdBeong petadepetal ortov Aoyaplaopd ESumnpétnone tou TlMeAdrn, H obvapn g eidKic
oupdwviag pmopel va yivel eite TNAEPWVIKWG efte péow obvtopou ypamtol pnvopatog” (*sms”) amnod 1o
apBud kKivnTol TNAsdWwvoUL TIOL O MNeAdTne €xel dSnAwoel otnyv Tpdnelq, €ite yEow YNVOPATOC NAEKTPOVIKIG
AaAANAoYpadiag (email) ard tnv Sietbuvon NAEKTPOVIKOU TAXUOROUEIOU TIOU OIoIWG © MEAGTNC £XEl SNAWGTEL
otV Tpdaneda cite pé€ow onmooudNMoTe GAAOU TIROCPOPOL PECOL, KAl &n “2Tabepol Méoou”, Tou
UTTOSEIKVUETAI KABE popd and tnyv Tpdnela péow Twy EdikoTepwy Opuwv.

4.3. g onolodinots Xpovo o lMeAdrng propsi va aitndsl TV OAIK 1 pepIkn Tipdwpen s£6GANoN NG
MpoBeouiaknc Katdbeons. Ze mepimrwon mpowpne €£0pANcne, ¢ MeAdtne Ba erpBaplvetal pe KOOTOC
PoeEOPANONG. To KOOTOC MPOEEOPANCNCS Ba urtoAcyilsTal Pe BAoN TO EKACTOTE IOXUOV TIPOEEOPANTIKO
ETUTOKIO, OMWSG autd opitetar otouc EdKOTEPOUC ‘Opouc, AQuBdvovtag umoyn TIC NUEPES TIOU
UTIOASITTOVTAL PEXPL TN ANEN, Kat Sev Ba uTiepPaivel TIOTE TO TTIOCO TWV TOKWY TIOU SIKAIoLoAL va AJBEL LEXP!
TNV NUepouNnvia Mpdwpng e€O6PANONG. 28 Kaia Tepinmtwon dsv ennpealeTal To KePAAAIO TNG KATABsOoNG.

5. Kowdg Aoyapiaopog

5.1. H Tpanefa duvaral va tnpel KataBsTikd Aoyapiacud pe Sikaiouxous 800 1 TepioodTepa Guolkd
npoowna and kool (“Kowvog Aoyapiaopog™). O Kowvdg Aoyaplaopdc 8a SiEmetal eTumisov ard Tig

Tpanela Optima bank A.E. H Tpanela enonrevetal anéd tnv Tpanela Tng EAAGSoq e ap. Adeiag Aeroupyiag 52/2/17.12.99
AP.C.E.MH.: 003664201000 ¢ LEI Code: 2138008NSD1IX1IXFUKZ50 ¢ A.D.M.:099369013, A.0.Y.: ®.AE. AGHNON
Ayiareiag 32 & Mapadeioov, 151 25 Mapovotl. TnA. 210 81.73.000 ¢ Fax 210 81.73.101

optimabank.gr

















































































